
CEO Shares Key Safety Message 

Khalid A. Al-Falih urges employees to renew 
their focus on traffic safety at work and at 
home. 

... See Page 2 
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■ Khalid A. Al-Falih, Saudi Aramco president and CEO, greets young employees during a recent trip to Manifa. Al-Falih praised those who worked on the project, noting that they exemplify 
the company's five values in the creation of the unigue and massive mega-project. 
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^ CEO Khalid A. Al-Falih was 
^ joined by other members of 
management in traveling 
to Manifa to express his and 
the entire company's pride in 
the accomplishments of those 
responsible for the company's 
most recent mega-project. 


^ The CEO noted that 
the work on Manifa 
exemplified the company's 
values of Excellence, Safety, 
Accountability, Integrity and 
Citizenship in all aspects of 
project execution. 


^ Al-Falih also offered thanks to 
employees there on behalf of 
the company's Board of Directors 
and H.E. Ali I. Al-Naimi, the 
Minister of Petroleum and Mineral 
Resources, and the entire Saudi 
Aramco family. 


See story on page 9 


Saudi Aramco by the Numbers 



is the record number of barrels of crude oil the 
company produced on average each day in 2012. 



Company, HKUST Sets Future Course 

A new MBA program offered through Hong Kong University 
of Science and Technology will help leverage Saudi Aramco's 
strengths and advantages as it transforms into a fully integrated, 
world-leading energy and chemicals company. 

... page 2 



Board of Engineers Sets Renewed Course 

Spurred by a recommendation from the Accelerated 
Transformation Program to professionalize and forgo a 
management-based board, the new Board of Engineers moves 
toward one that is focused on technical competency. 


... page 3 
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CEO: Stay vigilant on traffic safety 


In the wake of another off-the-job 
fatal motor vehicle accident involving a 
young Saudi Aramco employee, com¬ 
pany president and CEO Khalid A. Al- 
Falih in his weekly call with management 
called for even closer attention to traffic 
safety. 


Al-Falih said that the trend of fatal 
accidents has been a difficult one to re¬ 
verse, emphasizing that the most recent 
accident should serve as a reminder "to 
our people whether they are commut¬ 
ing to or from work or driving with their 
families, they must remain vigilant on 


traffic safety." 

Al-Falih also urged everyone to pay 
closer attention to increased traffic haz¬ 
ards as summer arrives. "People are 
driving long distances; it's hot; and the 
potential for tire blowouts and other 
mechanical troubles increase the risk of 


driving on our highways." 

He further noted that with the long 
three-day weekend approaching and the 
end of the school year throughout the 
Kingdom, employees need to mitigate 
the risks associated with traveling by us¬ 
ing their defensive-driving skills. 



Twenty-nine 
students 
participating 
in the pilot 
program 
pose with 
members 
of Saudi 
Aramco and 
Flong Kong 
University of 
Science and 
Technology 
manage¬ 
ment. 


HKUST, Saudi Aramco to offer MBA program 


Saudi Aramco and the Hong Kong Uni¬ 
versity of Science and Technology (HKUST) 
Business School, a top-ranking business 
school in Asia, have teamed up to launch a 
new MBA program in Saudi Arabia. 

The new partnership seeks to develop lo¬ 
cal talent and business leaders, meeting the 
growth needs of the energy industry and 
supporting the development of the Kingdom 


Save Energy 


Going on vacation? 

Don't forget 
to uplug your 
. - computer and 
television. 


and the region. 

Building on the HKUST Business School's 
top-ranked MBA program, this new program 
strives to provide advanced education in lead¬ 
ership and management, along with business 
and finance acumen to employees of Saudi 
Aramco, and, in the longer term, those of the 
company's business partners in the region. 

"The collaboration between Saudi Aram¬ 
co and HKUST demonstrates Saudi Aramco's 
long-standing commitment to the develop¬ 
ment of our extraordinary talent and human 
resources, especially with the company's ongo¬ 
ing Accelerated Transformation Program and 
the need to equip our employees with the nec¬ 
essary business and financial acumen to meet 
future business challenges," said Huda M. Al- 
Ghoson, Saudi Aramco's executive director of 
Employee Relations and Training. 

"Additionally, the MBA program will le¬ 
verage Saudi Aramco's strengths and com¬ 
parative advantages as we pursue the 
transformation into a fully integrated and 
competitive, world-leading energy and chemi¬ 
cals company." 


Professor Leonard Cheng, dean of HKUST 
Business School, commended Saudi Aramco 
for its vision and commitment to talent de¬ 
velopment. "HKUST Business School is proud 
to partner with the company in its effort to 
groom global business talents and leaders," 
he said. 

HKUST's MBA program was ranked No. 8 
in the world and No. 1 in Asia in the Finan¬ 
cial Times Global MBA Ranking 2013. It is the 
program's fourth consecutive year in the top 
10 of the chart. 

"We are very excited that we are expand¬ 
ing our geographical reach and bringing our 
world-class program to an important and in¬ 
teresting region of the world," said Cheng. 
"This is the first company-sponsored MBA 
program offered by HKUST Business School. 
Like our other world-class degree programs, 
this new program strives to place students at 
the cutting edge of management knowledge 
and skill, and also to prepare them to think 
and act globally." 

The MBA program in Saudi Arabia will be 
offered part-time over a period of 26 months. 


Students will fly to Hong Kong for the first 
and the final courses, while the other cours¬ 
es will take place at Saudi Aramco premises 
in Ras Tanura. To graduate, students have to 
complete a total of 45 credits of coursework, 
including 15 core courses and eight advanced 
courses. 

A pilot program has been launched with 
29 students selected through a rigorous ad¬ 
mission process conducted by HKUST Business 
School. They attended a five-day residen¬ 
tial program at the HKUST's campus in Hong 
Kong from May 25-29. 

The pilot intake comprises a diverse group 
of students. They are working in a wide range 
of fields, including engineering, operations 
management, logistics and supply chain, in¬ 
formation technology, project management, 
accounting, finance, business development, 
human resources and general administration. 

"This partnership is also testimony of our 
growing energy relationship with Asia in new 
business and cultural relationships, including 
the fostering of closer ties with institutes of 
higher education," Al-Ghoson said. 



The Golden 
Rules of 
Leadership 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


All leaders have a leader¬ 
ship philosophy that has influ¬ 
enced who they are as a leader. 
Companies spend millions train¬ 
ing their leadership teams, and 
rightly so. Leadership in specific 
areas can be a skillful and de¬ 
manding role. But, as with every¬ 
thing else in life, the key to it all 
is very simple. 

These are the most important 
golden rules of leadership that 
I think help make an effective 
leader. 

• Good role models 

Great leaders lead by exam¬ 
ple. They model the kind of be¬ 
havior they want to see in other 
people such as risk-taking, proac¬ 
tivity, self-reflection and honesty. 

• Empathy 

A good leader understands 
that people do what they think 
best. It might not be what the 
leader thinks is best, of course. 


Abdullah Al-Ghazi 

Dhahran 

abdulla.ghazi@aramco.com 

but this recognition that there 
are other perspectives and a 
genuine willingness to under¬ 
stand other points of view sets 
good leaders apart. 

• Flexibility 

There are usually many differ¬ 
ent ways to get a job done well, 
and a good leader will recog¬ 
nize this. A great leader is always 


learning from others — always 
adapting and ready to try some¬ 
thing new. 

• Embracing contrast 

A good leader will leverage 
the diversity of people. Contrast 
and diversity lead to innovation. 
A good leader will encourage 
new kinds of thinking and origi¬ 
nal and fresh perspectives. 

• Communication 

A good leader doesn't expect 
people to read the boss's mind. 
They will spend time and en¬ 
ergy trying to communicate in a 
genuine way. They will genuinely 
be open to what is said and will 
look below the surface to see 
what other people are really try¬ 
ing to say. 

• Praising employees 

Even when they must make 
a criticism, the good leader will 
find something good to say first. 
They will always focus on the 


success and the things going 
right. 

• Trust people 

A good boss will be clear 
about expectations and then 
let you get on with the job, 
giving support and encour¬ 
agement when necessary. 

• Empowerment 

A good leader will give 
away power, distributing it to 
others, thereby enabling in¬ 
dividuals to learn and grow 
as they add value to the situ¬ 
ation. 

• Possessing a light touch 

A poor leader will try to 
control everything, but a 
great leader will know when 
to act and when to leave 
well enough alone. Lao Tzu 
wrote, "Governing a great 
nation is like cooking a small 
fish; too much handling will 
spoil it." 
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■ Members of the revamped Saudi Aramco Board of Engineers pose for a photo at al-Midra during the board's kickoff meeting. 

Revamped Board off Engineers 
to offffer guidance, oversight 

Khalifa S. Al-Yahyai and Saleh H. Midi 
helped guide the board's revamp team. But 
what guided Al-Yahyai and Alidi themselves 
was the concept of accelerated transforma¬ 
tion, Saudi Aramco's continuing process of 
identifying strategic growth opportunities, 
as well as evaluating the company's overall 
long-term strategic direction. 

One of the company's greatest challeng¬ 
es is the attrition of experienced employees, 
but one of its greatest opportunities is an 
influx of highly educated new employees, 
many of whom have fresh ideas and a will¬ 
ingness to try out new technologies in the 
energy and petrochemicals businesses. 

"We took the concept of a board full of 
professionals and combined it with the con¬ 
cept that this could help make the profes¬ 
sional track more attractive to professionals 
in the company, so that the Board of Engi¬ 
neers could be seen as the pinnacle of one's 
career for a professionals," said Al-Yahyai, 
a board member from Consulting Services 
Department. 

"It would make a lot of sense to give the 
Board of Engineers more power and more 
say on the major technical issues faced by 
the company because in the end, they are 
giving the final decision," he added. 

On an operational level, the new board 
is designed to be much more collabora¬ 
tive and more proactive than the previous 
board, said Alidi, a board revamp team 
leader and principal professional with the 
Consulting Services Department. 

"We will give the new board a lot of au¬ 
thority in the new setup. They will have au¬ 
thority in standards and specifications and 
screening and evaluating new technolo¬ 
gies, and more importantly, they will be in 
charge of the professional development of 
their colleagues and peers," said Alidi. "The 
board can be a platform for all the profes¬ 
sions to break down silos and to resolve 
problems." 

While the previous board was composed 
of managers who would consult engineer¬ 
ing professionals to help them make deci¬ 
sions, the new board will have the technical 
expertise to respond quickly, he added. 

"This board will have the authority and the 
capacity to bring all these issues to the ta¬ 
ble and to resolve them." 


SCOTT BALDAUF 

iTDipAHRAN — With a new profession- 
alizecf team and increased authority, the 
Board of Engineers (BOE) is open and ready 
for business. 

Responsible for reviewing engineer¬ 
ing standards and specifications, providing 
guidance for specific field engineering and 
technical problems, providing guidance for 
new emerging or proven technologies, and 
reviewing the training and development of 
company engineers, the BOE provides di¬ 
rection to ensure that quality engineering 
talent is maintained at all levels of the com¬ 
pany. 


OPEC Basket Weekly Price trend for the 
Past five weeks: 

Friday, May 3, 2013 - $100.39 
Friday, May 10, 2013 - $102.04 
Friday, May 17, 2013 - $100.54 
Friday, May 24, 2013 - $100.38 
Friday, May 31, 2013 - $100.25 
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Once an oversight board composed of 
managers, the newly formed board has 
been composed of 24 engineering profes¬ 
sionals selected because of their subject 
matter expertise. The change in composi¬ 
tion is part of Saudi Aramco's Accelerated 
Transformation Program, an attempt to 
help the company become less bureaucrat¬ 
ic, more agile, and better capable of mak¬ 
ing strategic decisions for its future. 

Ahmad Al-Khowaiter, Saudi Aramco's 
chief engineer and chairman of the Board 
of Engineers, explained the motivations for 
changing both the role and the composi¬ 
tion of the board at a recent meeting of the 
new board in Dhahran. 

"The recommendation from the Ac¬ 
celerated Transformation Program is that 
we professionalize and move away from a 
management-based board to a technical 
competency-based board of engineering," 
said Al-Khowaiter. 

"Our goal is to drive technical deci¬ 
sion making toward resolution. We should 
be seen as the highest authority in judg¬ 
ing technical decisions," Al-Khowaiter said. 
"We really want to go to a path of greatest 
value added and try to create a technical 
chain of command that adds the greatest 
value to our decision making. We want to 
separate technical decisions from the busi¬ 
ness decision-making process, allowing 
their quick resolution." 

Board members say there will be clear 
benefits to the company, both in terms of 
cost and safety, by professionalizing the 
board. Not only can a well-coordinated 
board help the company to avoid costly 
mistakes; it can also find ways for the com¬ 
pany to integrate its approach to tech¬ 
nology, standards and the professional 
development of Saudi Aramco's increasingly 
young staff. 

The new board will meet on a monthly 
basis, and it will have 12 professional bod¬ 
ies — in Information Technology, Corro¬ 
sion and Materials, Process Engineering, 
Rotating Equipment, Stationary Equipment, 
Process Automation, Safety and Loss Pre¬ 
vention, Electrical, Civil, Utilities, Environ¬ 
mental, and Inspection — where board 
members of each of those specialties will 
advise the decision-making process. 


What the 

"It is a great honor to 
be a BOE nnennber. I will 
help develop and main¬ 
tain cost-effective safety 
engineering standards 
and provide technical 
guidance in process 
safety, risk assessment, safe facility design and 
public safety. I will focus on the technological de¬ 
velopment of the company's safety and security 
standards, as well as practical fire prevention and 
protection requirements, to help the company 
achieve operational excellence and reliability, 
particularly as the company transitions through 
the ATP and the challenges associated with it." 

— Esam Ashoor, chief fire prevention 
engineer. Loss Prevention Department 

"Information Technology will continue to play 
a vital role in supporting 
the company's core 
business. During my 
assignment, I intend to 
identify and introduce 

technologies to the board 
that have a major impact on company business 
and work with concerned board members to 
ensure smooth deployment. Empowering the 
Board of Engineers with high technical members 
representing various company entities will, 
without any doubt, lead to faster resolutions to 
technical problems." 

— Rami Mushcab, senior information 
systems consulting, IT Architecture 
Planning Group 

"As the company is undertaking the ongoing 
massive transformation to attend to future 
business challenges, 
engineering practice is 
not an exception. The 
professionalization of the 
Board of Engineers came 
as a result of envisioning 
the need to bring our 
technical talents closer to the decision-making 
circle so that all global engineering issues are 
handled in a timely manner. 

— Saeed M. Al-Abeediah, senior 
engineering consultant. Process and Control 
Systems Department 




BOE says 



"My goal is to work with the various profession¬ 
als involved in finding a cost-effective and ex¬ 
peditious solution for the 
various technical issues 
that come up without 
compromising on safety 
and security as well as 
without creating any 
undue environmental im¬ 
pacts. The board's chartering calls for 'providing 
industrial cost-effective engineering measures 
to build and operate reliable and safe facilities.' 
— Noushad Kunnummal, engineering consul¬ 
tant, Environmental Protection Department 



"In line with the ATP, it was deemed neces¬ 
sary to professionalize the BOE This change 
was intended to ensure quick resolution of 
corporate technical issues and to bring company 
professional talents closer to the strategic deci¬ 
sion circle. As a core member of such a critical 
corporate technical board, 

I feel honored and it is an 
opportunity to share my 
diversified experience and 
collaborate with my col¬ 
leagues on the board to 
ensure we take the best 
resolution of escalated technical issues and also 
proactively address current and future corporate 
challenges." 

— Hussain Al-Qahtani, manager. Process 
and Control Systems Department 
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Coiled tubing solution helps keep tight gas flowing 



■ Mohammed Al-Ghazal, an engineer at GGPED, prepares the fracturing fluid to be pumped using high-end technology to ef¬ 
fectively exploit the Kingdom's tight gas reserves. 


SCOTT BALDAUF 

As the world's demand for energy increases, more 
and more companies are exploring the benefits of de¬ 
veloping the tight natural gas reserves found in carbon¬ 
ate and sandstone formations. Saudi Aramco's growing 
efforts in unlocking the potential of such "tight gas" 
rock formations are making the company a leader in 
the field. 

With more than 40 wells completed to date, Saudi 
Aramco has developed special expertise in openhole 
multistage fracturing (MSF) systems, and with some 
emerging technologies, especially the use of coiled tub¬ 
ing (CT). 

MSF is the latest advance in hydraulic fracturing, a 
method of fracturing gas-bearing rock structures with 
high-pressurized liquids containing special additives to 
release hydrocarbons and to improve well productivity. 

In a MSF system, completion tools are placed at multi¬ 
ple places along a horizontal or vertical well line to opti¬ 
mize the recovery of hydrocarbons. 

To ensure that fracturing fluid can be directed to 
a specific location, completion and production crews 
must lower a tool called a ball-activated port seat, 
which provides a temporary seal. When fluids flow at 
high pressure through the line, a ball is pushed into a 
seat that seals off the line. In most cases, the ball will 
be released when fluid flows back up the line, but in 
some rare cases, the ball gets stuck, and the flow area 
inside the ball-activated port seat becomes obstruct¬ 
ed. At this point, engineers must mill, or drill out, the 
blockage and any debris. 

This is where CT makes a difference. 

CT is a relatively new tool in the production engi¬ 
neering toolkit. CT is a continuous length of steel or 
composite tubing that is flexible enough to be wound 
on a large reel for transportation, but it also is rigid and 
sturdy enough to be pushed deep into a lateral or hori¬ 
zontal well. In a MSF system, the CT is injected into the 
existing production pipe to deliver different tools to 
perform various functions, including milling blockages 
in the production string. 

Leading the way are natural gas production engi¬ 
neers from Saudi Aramco's Southern Area, where open- 
hole MSF is becoming standard practice. Overall, the 
production results from MSF systems have been very 
positive, and the forecast is that MSF technology will 
grow considerably over the next several years. 

"Milling a ball-activated port seat with CT in mul¬ 
tistage fracturing systems is relatively new for our in¬ 
dustry, but our bright production engineering team has 
been very successful in designing and executing such 
critical well intervention operations," said Saad Al-Dri- 
weesh, Ghawar Gas Production Engineering Division 


(GGPED) general supervisor. 

"One key reason why the milling of ball-activated 
seats is relatively uncommon in the industry," Al-Dri- 
weesh said, "is that it is seen to add risks that outweigh 
the potential positive effect on hydrocarbon production. 
But Saudi Aramco is proving that it can be done and 
done safely, and it is sharing the lessons it has learned 
with industry partners." 

"As part of our ambitious, knowledge-sharing initia¬ 
tive, the lessons learned from our milling experiences in 
multistage fracturing systems were shared with other 
petroleum companies in industry gatherings and publi¬ 
cations," said Mohammed Al-Ghazal, a production en¬ 
gineer at GGPED. 

No two oil or gas fields are alike, of course, and the 
challenging nature of Saudi Arabia's fields require Saudi 
Aramco to use high-end technologies, manufactured for 


heavy duties, combined with creative implementation 
strategies that allowed for better than expected results, 
said Abdulaziz Al-Sagr, a supervisor at GGPED. 

"CT milling of the port seats is a major issue in the 
oil and gas industry," said Al-Sagr. "Without optimum 
operational planning and the selection of correct CT 
down-hole tools, completion problems can be encoun¬ 
tered, and this ultimately can result in not reaching the 
job objective at all or only at increased costs." 

"CT milling operations for MSF systems are still an 
evolving area for production engineers worldwide," Al- 
Ghazal added. "Following the lessons learned and best 
practices derived from Saudi Aramco experiences, the 
findings, with correct implementation, should increase 
the potential for successful multistage completion inter¬ 
vention operations and ultimate improvements in well 
productivity," said Al-Ghazal. 


Abdul Gaffar Khan retires after more than 35 years with Saudi Aramco 


■ Abdul Gaffar Khan is retiring after more than 35 years of incident-free service with Saudi 
Aramco. Pictured are, from left, his wife, Nasreen Khan, Abdul Gaffar Khan, his youngest 
daughter, Sana Farheen, and his son, Abdul ttameed. 


^^AHRAN — After more than 35 
years of incident-free service with the 
company, Abdul Gaffar Khan is retiring. 
Khan, a planning and program analyst at 
SAMSO's Preventative Medicine Services 
Division, joined the company in 1977 as 
a data entry operator in the Computer 
Operations Department. 

He stayed in that role for almost 13 
years before moving to SAMSO. 

"Working for Saudi Aramco has been 
a rewarding experience," he said. "I re¬ 
ally feel blessed that I had the chance to 
work for this great company. I am proud 
that my 35 years plus of service were 
without safety violations, for which I was 
recognized at a safety award ceremony 
by Abdulaziz Al-Khayyal, senior vice pres¬ 
ident of Industrial Relations. This was one 
of the proudest moments of my life." 

Khan lived in Dhahran and was visited 
frequently by his wife, Nasreen, and their 
four children, who were all educated in 
his native Hyderabad in India. His eldest 
daughter, Rafath Shaheen Mirza, 29, 
holds an MBA, is married with one son 
and lives in the U.S. His second eldest 
daughter, Shazia Yasmeen, 27, holds a 
bachelor's degree in Electrical Engineer¬ 
ing and lives with her husband in the 


U.S. Khan's son, Abdul Hameed Khan, 

25, has a master's degree in computer 
science from Illinois University Chicago 
and works at an insurance company in 
Chicago. Khan's youngest daughter, Sana 
Farheen, 17, plans to go to engineering 
college in Hyderabad. 

"During my time here, I have seen 
many changes," said Khan. "I have wit¬ 
nessed dramatic growth both in the com¬ 
pany and in the Kingdom. And I have 
also seen many changes within SAMSO; 
it all makes for a very exciting future. 

"I am proud that I helped register 
my fellow Aramcons and their depen¬ 
dents and contractor employees in the 
Heartsaver First Aid with CPR and AED 
courses. I have spent more years in the 
Kingdom than I have in my home coun¬ 
try, and I will miss my friends and col¬ 
leagues, including the lunchtime walking 
with the wellness group," said Khan. 
"And of course, let's not forget the Saudi 
kabsa." 

"I will also miss the spiritual expe¬ 
rience of being able to visit the holy 
sites of Makka and Medina whenever I 
wished. In all, I have had a wonderful ex¬ 
perience both professionally and person¬ 
ally during my time with Saudi Aramco." 


Khan who enjoys exercise and walking, 
is planning to visit his children, who all live 
in Chicago, after returning to his home 


town of Hyderabad, India. 

Khan can be contacted at abdulgaf- 
farxy3@yahoo. com. 
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■ Nabil El-Hage leads the recent 
Mergers and Acquisitions 
Workshop sponsored by the 
Treasury organization. El-Hage 
provided insights based on his 
more than 20 years of experi¬ 
ence in how to best identify 
and conduct possible future 
mergers and acquisitions. 


Treasury focuses on mergers and acquisitions 


^BDULAZIZ BASSAM 

/^AHRAN — The Trea¬ 
sury organization held a two- 
day Mergers and Acquisitions 
(M&A) workshop on May 18 
and 19 at the Technical Ex¬ 
change Center in coordination 
with the Chennicals organiza¬ 
tion. The workshop's goal was 
to develop internal capabilities 
ahead of possible future M&A. 

The 100 participants in¬ 
cluded representatives from 
organizations that could be 
involved in various aspects of 
these transactions and included 
Refining, Chemicals, New Busi¬ 
ness Development, Corporate 


Planning, Marketing Supply and 
Joint Venture Coordination, 
Strategic Transformation Office, 
Law, Controllers, Auditing and 
Treasury. 

Jamal Al-Rammah, treasurer, 
said, "Finance is keen to sup¬ 
port the company's transforma¬ 
tion efforts, and events such as 
this workshop can help prepare 
us for the challenges ahead to 
reach our 2020 strategic objec¬ 
tives." Attendees were given 
details on the M&A process 
during the meeting, with par¬ 
ticular focus on aspects of the 
process with which participants 
may be involved such as struc¬ 


turing, valuation, due diligence 
and integration. 

Leading academic and prac¬ 
titioner Nabil El-Hage led the 
workshop. The participants 
had high praise for his com¬ 
mand of the subject, devel¬ 
oped through 20 years of 
experience in executive man¬ 
agement positions in private 
equity and venture capital, 
combined with positions as a 
professor and associate dean 
at Harvard Business School. He 
was joined by other industry 
specialists as well as the Chem¬ 
icals admin area who discussed 
their M&A strategy. 



■ Jamal Al-Rammah, right, speaks about Finance's key role in preparing 
for future mergers and acquisitions during the recent workshop held 
in Dhahran. 


Petroleum Products Sales Customer Care Center keeps customers satisfied 



The phone 
lines at the 
Petroleum 
Products 
Sales 
Customer 
Care Center 
are open 
24 hours 
a day, 
and staff 
members 
are ready 
to answer 
customers' 
questions. 


MISHAL QAHTANI 

/^AHRAN — Ensuring custom¬ 
ers receive the best service possible 
has always been a priority for Saudi 
Aramco. 

That's why at the Petroleum 
Products Sales Customer Care Cen¬ 
ter, staff members are on standby 
24 hours a day to address any ques¬ 
tions. No matter how trivial the 
question may seem, it is dealt with 
immediately. The phone lines at the 
center never switch off and are fur¬ 
ther evidence of Saudi Aramco's un¬ 
wavering commitment to deliver the 
best service possible to the Kingdom. 

Staff members at the center are 
trained to get answers quickly, sav¬ 
ing customers the need to call back 
with the same inquiry. To stay on 
top of their game, the staff is kept 
abreast of marketing and distribu¬ 
tion of company products across 
the Kingdom. 

Information Service 

The center became operational in 
December 2008 with the purpose of 
benefitting local contractors and cus¬ 
tomers. Part of the Domestic Sales 
and Logistics Department, the center 
offers services that are used by trans¬ 
porters, distributors, and, in some 
cases, the general public. 

The functions of the center in¬ 
clude answering customer questions 
and dispelling or correcting rumors 
concerning the price of gasoline, 
diesel and other petroleum prod¬ 
ucts. 

Advancing the Level of Care 

Abdulmohsen Al-Rabeeah, man¬ 
ager of Domestic Sales and Logis¬ 
tics, said the center operates in 
accordance with the company's de¬ 
sire to operate at the highest safety 



Abdulmohsen Mansour 

Al-Rabeeah Al-Khudhair 


and efficiency levels in the area of 
distribution. "The company takes 
great care to ensure that its opera¬ 
tions are carried out safely and to 
the highest standards," he said. 

"The center receives a huge 
number of calls, and each call is 
handled with the utmost accuracy 
in all matters related to interaction 
with the customer," Al-Rabeeah 
added. "We are here to listen and 
to help our customers. Their feed¬ 
back and concerns are very impor¬ 
tant to us. The fact we have an 
avenue for them to communicate 
with us speaks volumes." 

An Integrated Center 
Mansour Al-Khudhair, general su¬ 
pervisor of Domestic Sales, points to 
"the technological infrastructure of 
the center" as a crucial factor in its 
success. "Staff members at the center 
are able to call upon telecommunica¬ 
tions technology to help them carry 
out their jobs to the highest stan¬ 
dards," said Al-Khudhair. 

Everyone's Objective 
For Hani Khutanli, supervisor of 
customer care and support, focus 
on customer care makes good busi¬ 
ness sense. "A work plan or suc¬ 
cessful promotion of any particular 
product and attracting more cus¬ 
tomers will not be achieved without 


establishing a center or forming a 
work team that focuses on provid¬ 
ing better service for the custom¬ 
ers," he said. "This will increase 
satisfaction levels, and customers 
will inform others of the quality of 
service provided." 

Common Questions 

At the center, staff members are 
trained to deal with all manner of 
calls. These range from questions 
regarding local prices of petroleum 
products to questions from gas sta¬ 
tions about the regulatory require¬ 
ments they must fulfill to sell more 
than one petroleum product at a 
time. 

The center's experienced and 
friendly staff members use all the 
resources at their disposal to clarify 
and answer common questions and 
misconceptions, ensuring that their 
customers are satisfied. 


An internal work mechanism is 
used to help employees realize their 
objectives as follows: 

■ Receive customers' oral com¬ 
munications, complaints and pro¬ 
posals via toll-free lines, fax or email. 

■ Remove or ease obstacles fac¬ 
ing customers in cooperation with 
the parties concerned. 

■ Facilitate the customers' work 
and help them achieve the targeted 
results from the concerned parties. 

■ Follow up on customers' 
communications, complaints and 
proposals, and complete actions 
as required by them with the con¬ 
cerned parties. 

■ Keep copies of customers' 
communications and proposals for 
future reference as needed. 

■ Serve the customers in a faster 
and more effective way by using the 
latest forms of technology. 


Positive Reflections 

Customer satisfaction of the 
center's services is high. Many cus¬ 
tomers have been impressed that 
the company established a customer 
care center. 

Callers to the center can rest as¬ 
sured that they will always speak to 
the friendly voice of one of the staff 
members — not a machine — doing 
their utmost to answer any ques¬ 
tions. 

The center receives calls via its 
toll free line at 800-305-5555. Cus¬ 
tomers can also visit the center's 
website at www.customer.aramco. 
com, which is available to officially 
registered customers with official 
contracts with the company and 
contains details of their daily trans¬ 
actions with the Saudi Aramco's 
Domestic Sales and Logistics Depart¬ 
ment. 
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MOHAMMED SHONO 

DHAHRAN — Saudi Aramco received 
the EMC IIG Achievement Award for 
"Keeping it Secure" from the EMC Cor¬ 
poration on a recent site visit. 

The IT award was presented by Aar¬ 
on J. Aubrecht, vice president of Product 
Management Information Intelligence 
Group, to Amer Al-Mubayedh, acting 
manager of IT's Support Business Applica¬ 
tions Department, who represented the 
company. 

"With this award, EMC wants to in¬ 
dicate the outstanding level of techni¬ 
cal know-how that Saudi Aramco's Web 
Services Applications Division has devel¬ 
oped over the past decade in operating 
and maintaining a truly enterprise-grade 
Enterprise Content Management (ECM) 
infrastructure," said Taha Benssiba, re¬ 
gional solution principal for EMC Cor¬ 
poration. The implementation team 


^keeps it secure/ wins award 


includes Adel Otaibi, Mohamed Maza- 
him, Ahmed Meqdadi, Ghassan Fawaz, 
Ghanim Kawari, Nasif Dawd and Mo¬ 
hammed Logmani. 

"It is important to keep in mind that 
security is not a project to be completed 
but a constant effort to stay ahead of 
and remove threats. Your vigilance and 
determination to safeguard IT solutions 
and customer data is greatly needed and 
appreciated," said Mohammed Bukhari, 
administrator of the Web Services Appli¬ 
cations Division, in thanking the imple¬ 
mentation team for its accomplishments. 

This is the second award that Saudi 
Aramco has received from EMC Corpo¬ 
ration. The company received the EMC 
Documentum Outstanding Performance 
Award from EMC Corporation in Athens 
at the Momentum Europe 2009 confer¬ 
ence, a yearly event that gathers custom¬ 
ers, partners and industry experts in ECM 



Photo: David Hurdle 


■ Team members pose with the award. Clockwise from top left are Nasif Dawd, Ghanim 
Kawari, Ghassan Fawaz, Flusam BenSeddeek, Ahmed Meqdadi, Mohammed Shono, Mo¬ 
hammed Logmani, Mohammed Bukhari, Amer Al-Mubayedh, Adel Otaibi and Mohamed 
Mazahim. 


SAMSO employee brings 


■ SAMSO 
employee 
Fluda 
Buahmad 
practices 
her Basic 
Life Sup¬ 
port skills. 
Buahmad 
helped 
launch 
and sup¬ 
port BLS 
classes 
for the 
hearing 
impaired 
at Saudi 
Aramco. 
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life-saving skills to hearing impaired 


SARA GEALE 

/^AHRAN — At Saudi Aramco 
Medical Services (SAMSO), 2013 
is the "The Year of Our People," 
and one person is already standing 
out as an example to others: Fluda 
Buahmad. 

Buahmad is in the Dental Ser¬ 
vices Division and works hard in 
the dental lab, but she says she has 
more to offer the company and the 
greater community. Buahmad is 
hearing impaired, and as a medical 
employee, she is required to attend 
Basic Life Support (BLS) classes. 

Although Buahmad was quick 
to learn the skills and understand 
the concepts, she realized that oth¬ 
er people with hearing disabilities 
might find the classes difficult be¬ 
cause of a communication barrier. 
So she went on a journey to make 
things better. 

Initially, Buahmad enlisted the 
help of the BLS teachers in SAMSO 
to give classes to hearing impaired 
people in the community. The BLS 
instructor taught, and Buahmad 
translated what was taught into 


sign language. 

Still, Buahmad wanted to do 
more. She approached SAMSO 
Flealth Education and asked if she 
could become a certified Fleartsaver 
instructor for hearing impaired em¬ 
ployees in Saudi Aramco. Maryam 
Abouknaja and Ali Al Dossary from 
Preventive Medicine were happy to 
help. Buahmad worked alongside 
Al Dossary and became a certified 
Saudi Aramco Fleartsaver CPR and 
Choking instructor. 

Buahmad's next step was to find 
the Saudi Aramco employees with 
hearing impairments. With the help 
of the Personnel Department, she 
contacted the employees in Dhah- 
ran and al-Flasa and offered them 
the opportunity to learn BLS in a 
class designed specifically to meet 
their needs. Buahmad was able to 
teach 11 employees, and as Buah¬ 
mad said: "It was so great, the par¬ 
ticipants were happy because they 
understand very clearly what to do. 
We find it easy to communicate 
with each other, and I am happy be¬ 
cause I have helped to make us safer 


at work and in our homes." 

Buahmad wants to help more 
still. She is responding to requests 
from her BLS participants for more 
safety training and has contacted 
the Environment of Care Unit in 
SAMSO to learn to teach fire safe¬ 
ty. As Samantha Florseman from 
wellcare said, "Fluda Buahmad is a 
motivated and highly inspirational 
employee who collaborated with 
wellcare to bring the skill of saving 
lives to all employees by translating 
the BLS Fleartsaver course into sign 
language." 

One of the hearing-impaired 
participants shared the huge ben¬ 
efit that comes with someone who 
can communicate directly to the 
students, "I attended courses in 
Saudi Aramco, but I understood 
only 50 percent or 60 percent of 
what was being taught. In Fluda's 
class, I understood it 90 percent. 
Next time, I will understand 100 
percent, inshallah." 

For more information 
about Buahmad's classes, email 
buahmahm@aramco.com. 


Geoscientists of the future visit Exploration for two-day tour of facilities 



EMAN ANANZI 
DHAHRAN — Exploration- 
sponsored College Preparatory 
Program students got a chance to 
explore the business line recently 
during a two-day visit to facilities 
in Dhahran and 'Ain Dar. 

Exploration general manager 
Misfir A. AzZahrani met with the 
students and started by congratu¬ 
lating them for their choice of 
education. Fie encouraged them 
to work hard while attending 
their college programs in the vari¬ 
ous carefully selected universities 
around the world. 

AzZahrani also shared with the 
students a brief overview on the 
functions performed by the vari¬ 
ous departments using different 
disciplines and how each disci¬ 
pline in petroleum geoscience is 
important for achieving its objec¬ 
tives and address specific surface 
and subsurface challenges. 

Fie encouraged the students 
to enjoy the new experience of 
learning geoscience subjects. 


alerted them to the opportunity of 
dealing with new experiences and 
cultural differences and encour¬ 
aged them to make that learning 
experience a positive one and be a 
true representative of themselves, 
their families, their company and, 
most importantly, their country. 
AzZahrani assured the students 
that they will be in touch with 
their training organization as well 
as with their proponent organiza¬ 
tion, and he reminded them that 


the company will not find it far to 
come all the way to shake their 
hand and say thank you to high 
achievers. 

Exploration Planning and Sup¬ 
port Staff members Waseem A. 
Bogary, Monirah N. Dossary and 
Abdullah T. Flajji gave a presenta¬ 
tion titled "Exploration Journey," 
one of several designed to expand 
students' knowledge of the geo¬ 
sciences. 

Meanwhile, geologist Zakiyah 


M. Alkhadrawi and geophysicist 
Ahmed FI. Alhani shared their ex¬ 
periences in the College Degree 
Program for Non-Employees pro¬ 
gram and how the experiences 
enriched their knowledge and un¬ 
derstanding while studying abroad. 

Students visited Wellsite Geol¬ 
ogy and the Geosteering Center, 
where they experienced real-time 
operations at one of the world's 
most advanced remote drilling 
facilities. After a lunch in their 


■ CPP 
students 
pose with 
members 
of Explora¬ 
tion man¬ 
agement 
during 
a recent 
two-day 
tour in 
Dhahran 
and 'Ain 
Dar. 

honor, students visited the Core 
Laboratory and saw firsthand how 
geologists seek clues in carefully 
cataloged drilling cores, some of 
which date back to the early years 
of Saudi Aramco. 

On the second day, the stu¬ 
dents traveled to 'Ain Dar near 
Abqaiq and they teamed up with 
a field seismic crew. There, the 
students experienced seismic test¬ 
ing and data collection that is 
used to study the subsurface. 
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SAOO launches ATP Awaieness Campaign 


SCOTT BALDAUF 
^HASA — Southern Area 
Oil Operations (SAOO), one of 
the largest admin areas for Saudi 
Aramco, recently launched its Ac¬ 
celerated Transformation Program 
(ATP) Awareness Campaign tar¬ 
geting all SAOO employees. The 
campaign launch was attended by 
the SAOO vice president, general 
manager, managers, related ATP 
Initiative managers, key employ¬ 
ees from both the ATP and Strate¬ 
gic Transformation Office (STO), in 
addition to more than 100 SAOO 
ATP ambassadors who were se¬ 
lected and trained to carry the 
ATP message to their colleagues 
in the field. 

Organized by the SAOO ATP 
Communication and Awareness 
Committee, the awareness cam¬ 
paign will reach out to all SAOO 
departments with a goal of ex¬ 
plaining the benefits of the ATP 
to all of the organization's 5,700 
employees by October of this year. 
The campaign included some ATP 
initiatives related to the local com¬ 
munity, which can be shared by 
the employees with their families. 
The campaign consisted of pre¬ 
sentations, a panel discussion and 
an exhibition of the seven SAOO- 
related ATP initiatives (of the 15 
total). 

"The ATP will help Saudi Ar¬ 
amco to become bigger and bet¬ 
ter," SAOO vice president Zuhair 
Al-Hussain said in his keynote 
speech. "We in SAOO are con¬ 
sidered one of the biggest admin 
areas in the company and have 
scattered organizations covering 
a large geographical area, all the 
way from Abqaiq to Haradh and 
Khurais to Hawtah. So we realize 
this is a challenge in communicat¬ 
ing the ATP message," Al-Hussein 
said. "Our goal is to promote the 
knowledge and awareness of all 
SAOO employees to familiarize 
them with the important role that 
ATP will play in expanding Saudi 
Aramco businesses, the golden 
opportunities that ATP will intro¬ 
duce to the company and the na¬ 
tion, and the ATP initiatives that 
will help to achieve these mile¬ 
stones," Al-Hussein added. 

"My message to the SAOO 
ATP ambassadors is this: You have 
been selected by your department 
management who realized your 
talent, communication skills, pas¬ 
sion and, most importantly, our 
strong belief in you to carry out 


this important task. The ATP Chal¬ 
lenge starts with you." 

ATP is nothing less than a his¬ 
toric turning point for Saudi Ar¬ 
amco, transforming it from the 
largest and most successful oil 
and gas company in the world 
into a more diversified and agile 
global energy and petrochemicals 
company with operations around 
the world. 

The ATP's roadmap for enter¬ 
ing the petrochemicals and un¬ 
conventional gas businesses will 
present enormous challenges, but 
the benefits will be numerous. 

By striving to become a lead¬ 
ing global chemical producer as 
well as an oil and gas producer, 
Saudi Aramco can create jobs 
in the Kingdom, not only in the 
company itself but in hundreds 
of small- and medium-size busi¬ 
nesses that manufacture goods 
and materials. All of this is great 
for corporate profitability, but it 
is also great for Saudi Arabia's 
economy, helping the Kingdom to 
diversify itself from reliance on the 
oil and gas industry and making it 
a more vibrant player in the global 
arena. 

Similarly, by moving into the 
exploration of unconventional gas 


in a big way, Saudi Aramco can 
produce and deliver shale and 
tight gas within the Kingdom at 
a reasonable profit. Replacing the 
current consumption of oil and 
liquid fuels for electricity with un¬ 
conventional gas will allow the 
country to export more oil and 
generate more revenues to drive 
the Kingdom's economy and de¬ 
velopment. 

Mohammed Al-Sowayigh, 
manager of Khurais Producing 
and chairman of the SAOO ATP 
Awareness and Communication 
Committee, further elaborated on 
the campaign. "We have chosen 
the theme 'Shape the Future; Act 
Now,' considering that the chal¬ 
lenge is big and that the efforts 
required from the company and 
employees should start soon," he 
said. 

"ATP will take us to the high¬ 
est levels of success and excel¬ 
lence," said Al-Sowayigh, who 
was assigned by SAOO man¬ 
agement to develop a program 
to cascade the ATP message to 
SAOO employees. "From today, 
the SAOO ambassadors will be 
the key players, and we, the com¬ 
mittee, will be available to extend 
all required support and will close¬ 
ly follow-up to ensure we meet 
our objective." 

Mohammed H. Al-Ghamdi, su¬ 
perintendent of Qurayyah Seawa¬ 
ter Injection Operations, explained 
the importance of the task. 

"Looking around us, we real¬ 
ize just how significant this event 
is," Al-Ghamdi said. "It is impor¬ 
tant to ATP initiatives that the 
latest and most accurate informa¬ 
tion is given to these ambassa¬ 
dors who will reach nearly 5,700 
employees (about 10 percent of 
Saudi Aramco's workforce)," he 
said. "It is important to SAOO 
management to signal their sup¬ 
port in front of their department's 
ambassadors. It is important for 
the committee that everyone in 
this room feels confident that the 


ATP message will reach all SAOO 
employees by end of October in 
an accurate, consistent and fully 
empowered manner." 

At the SAOO ATP Aware¬ 
ness Campaign, ambassadors 
had a chance to hear speech¬ 
es and interact with a number 
of subject matter experts from 
ATP and STO. Vivek Goswamy 
of Upstream spoke on business 
performance measurement and 
management. Ahmed Al-Taib 
presented the new strategy on 
operational excellence. Saleh M. 
Al-Saleh spoke about the op¬ 
portunities in unconventional 
gas. Haithem Sheibi talked about 
"Energy to the Kingdom," and 
Daniela King and Suliman Khalifa 
spoke about the leadership en¬ 
gine behind the ATP. 

After the presentations by the 
ATP initiative managers/delegates, 
a panel discussion was conduct¬ 
ed and facilitated by Ammar Al- 
Nahawi of the STO. The panel 
discussion provided a venue for 
SAOO ATP ambassadors to learn 
more details on each ATP initiative 
and their progress. 

Later in the day, SAOO ATP 
Awareness Campaign attendees 
toured the exhibition, which was 
manned by the initiative manag¬ 
ers and shed more light on the 
ATP initiatives progress, answered 
the ambassadors' questions and, 
most importantly, helped SAOO 
ATP ambassadors get more fa¬ 
miliar with the initiatives to help 
them in conveying their message 
to the field personnel. 

Mohammad Al-Marry, super¬ 
intendent, SAOO Manpower De¬ 
velopment Division, facilitated the 
exhibition tour. "The SAOO ATP 
Awareness and Communication 
Committee realized the impor¬ 
tance of complementing the day 
with an exhibition that will aug¬ 
ment the morning sessions of the 
speeches, presentations and panel 
discussion," he said. 

"The exhibition will be a good 


■ Khalid 
Al-Salouli 
leads a 
panel of 
subject 
matter 
experts 
during the 
launch of 
Southern 
Area Oil 
Opera¬ 
tions' ATP 
Awareness 
Campaign 
at an 
event in 
al-ffasa. 


venue for SAOO ATP ambassadors 
to have face-to-face dialogue with 
the ATP initiative managers, STO 
representatives and SAOO man¬ 
agement, as well as giving ambas¬ 
sadors the chance to meet each 
other as they come from different 
SAOO departments and from dif¬ 
ferent areas," added Al-Marry. 

During the exhibition, the 
SAOO ATP Awareness and Com¬ 
munication Committee exhibited 
the developed SAOO ATP commu¬ 
nication package, which included: 

• Tailored materials with spe¬ 
cific examples from SAOO work¬ 
force and how employees can 
support the ATP vision. 

• Various posters, pamphlets 
and summarized versions of the 
15 ATP initiatives. 

• SAOO management vid¬ 
eos addressing the importance of 
the ATP, the management com¬ 
mitment to the ATP vision and 
encouragement for SAOO em¬ 
ployees to support the ATP and 
align efforts toward achieving the 
ATP vision also were developed. 

The challenging part of the 
ATP ambassadors' jobs will be 
convincing colleagues of the need 
for change. Saudi Aramco has a 
long history of success in the oil 
and gas business, and current es¬ 
timates show that the company 
could continue to produce oil and 
gas for decades to come. Why 
change? 

Meshal A. Al-Melhem, an elec¬ 
trical systems operator, will soon 
return to the Khurais Producing 
Department as an ATP ambassa¬ 
dor. He recognizes that some col¬ 
leagues "won't accept change 
easily." 

"But ATP will open up a lot of 
opportunities, for you, for your 
brothers and your friends," said 
Al-Melhem. "People may not be¬ 
lieve it now, but one day, they'll 
say: 'We did it. We have reached 
a better place than where we 
were before.'" 


■ Ambassadors ask questions of a subject matter expert at a booth set up 
as part of the SAOO ATP Awareness Campaign. The goal of the campaign 
is to promote knowledge and awareness of the ATP among all SAOO 
employees and their families. 



Photo: Abdulaziz Al Moaiweed 
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Contract signing kicks off Midyan project 


_ JEFF McCOSHEN 

(^AHRAN — Saudi Aramco has launched its first project in the industrial 
Tabuk region, where procurement and construction work for a gas plant in 
the Midyan gas field in the Kingdom's north is now underway. 

The recent signing of the In-Kingdom engineering, procurement and con¬ 
struction contract (IK-EPC) with Dammam-based Larsen and Toubro Arabia 
(L&T) signaled the official start of a project that is expected to see the Midyan 
Gas Plant fully operational by 2016. 

Fahad Al-Helal, the executive director of Project Management at Saudi Ar¬ 
amco, stated that the project supports the company's corporate strategy of 
efficiently meeting the Kingdom's energy demands while providing grassroots 
facilities that help create career opportunities in the region. 

The plant will be producing and processing 75 million standard cubic feet 
per day of nonassociated gas and 4,500 barrels per day of condensate. Al-Helal 
noted that "the project will include the establishment of two pipelines stretch¬ 
ing a length of 98 kilometers to deliver sales gas and stabilized hydrocarbon liq¬ 
uids to a sophisticated power plant near Duba to generate electricity with high 
efficiency and to avoid burning high value diesel." 

The plant site is situated about 195 kilometers west of Tabuk and 135 ki¬ 
lometers north of Duba. 

The Midyan field was discovered in 1992 during the Red Sea coastal plain 
exploration, and a study was conducted in mid-2009 to evaluate various alter¬ 
natives for the development of the field and identify ways to optimize econom¬ 
ic production. Based on Saudi Electric Company's plans for the development of 
regional power generation and distribution, and the potential for developing a 
future regional industrial cluster, the option to utilize Midyan production as fuel 
to generate power in Duba was presented and accepted by the Ministry of Pe¬ 
troleum and Mineral Resources (MinPet) in 2010 for further development. 



Photo: Hatim B. Oweida 

■ Fahad Al-Helal, Saudi Aramco's executive director of project management, sitting second from left, signs the 
contract with L&T vice president Mohammad Habibulla, sitting third from left. Joining them for the contract 
signing are Khalid Al-Mesned, Saudi Aramco's Central and Western Regions Projects Department manager, 
sitting far left, and Mohammed Sammur, L&T executive vice president, sitting far right. Standing from left to 
right are: Saudi Aramco contracting representative Salem Al-Harthy, Saudi Aramco senior project engineer Ziyad 
Enayah, Saudi Aramco project manager Saleh Al-Ghamdi and L&T project director Gowri Manoharan. 



Knowledge sharing, 

@KHOBAR — More than 1,500 en¬ 
gineers and geoscientists attended the So¬ 
ciety of Petroleum Engineers (SPE) 2013 
Technical Symposium from May 19-22 at 
an al-Khobar area hotel. 

Organized by SPE's Saudi Arabia Sec¬ 
tion and sponsored by Saudi Aramco, 
more than 80 technical papers were pre¬ 
sented. Upstream senior vice president 
Amin H. Nasser attended the event, which 
detailed the latest developments in the in¬ 
dustry. 

Petroleum Engineering and Develop¬ 
ment vice president and SPE section board 
chairman Khaled A. Al Buraik noted the 
impetus behind the symposium is to pro¬ 
vide a platform for knowledge transfer 
and experience sharing between industry 
professionals and to promote the latest re¬ 
search and technology developments that 
address the industry's future challenges. 

The symposium saw heavy participa¬ 
tion by Saudi Aramco professionals, across 
all upstream specialties and showcased the 
company's leading roles in innovation and 
technology development in the industry. 

"The oil and gas industry is uniquely posi¬ 
tioned to capitalize on the strength of its 
human capital and financial resources to 
address future upstream challenges for a 
brighter tomorrow," Al Buraik told sympo¬ 
sium delegates. 


technology highlighted at SPE 


symposium 


Photo: Mohammed Al Shaikh 


■ Amin Nasser presides over the ribbon cutting with Egbert Imomoh at the recent Society of Petroleum Engineers (SPE) 2013 Technical Sympo 
slum and is joined by members of Saudi Aramco management, employees and other members of SPE. 


Knowledge Sharing and 
Technology Development 

Three distinguished keynote speakers 
addressed the delegates at the opening 
ceremony of the 2013 Annual Technical 
Symposium and Exhibition addressing is¬ 
sues of strategic importance to the indus¬ 
try. 

Khalid Mugharbel, president of Sch- 
lumberger Middle East Area, emphasized 
the importance of developing and main¬ 
taining strong partnerships between op¬ 
erators and service providers to ensure 
development of technologies targeted at 
solving each operator's unique challenges. 

David Hobbs, research head at the King 
Abdullah Petroleum Studies and Research 
Center, focused on the main levers behind 
the success of unconventional resource de¬ 
velopment globally and how such practices 
can be implemented in the Middle East. 

SPE International president Egbert 


Imomoh praised the impressive number 
of activities the SPE Saudi Arabia Section 
has conducted in promoting technical ex¬ 
change and knowledge sharing in its mem¬ 
bership and the wider community. He also 
praised the section's membership growing 
to become the second largest in the world, 
thanks to Saudi Aramco's strong support 
to all of the section's initiatives. He also 
highlighted the section's efforts in bridging 
the knowledge gap between the industry's 
young, energetic talent and its experienced 
professionals. 

Technical Sessions and 
Associated Exhibition 

The ensuing three days of the sympo¬ 
sium saw a heavy presence and partici¬ 
pation from Saudi Aramco in all of the 


event's 20 technical sessions addressing 
various upstream disciplines. The sympo¬ 
sium also hosted a notable panel discus¬ 
sion composed of industry technology 
leaders. The panel was moderated by 
Waleed Mulhim, manager of Saudi Ar¬ 
amco's Southern Area Reservoir Manage¬ 
ment Department, and included Samer 
AlAshgar, manager of EXPEC Advanced 
Research Center at Saudi Aramco; Rus- 
tom Mody, vice president of Technology at 
Baker Hughes; Dr. Greg Powers, vice pres¬ 
ident of Technology at Halliburton; and 
Tom Tilton, Weatherford's vice president 
of Research and Engineering and CTO. 

A large audience heard the panel dis¬ 
cuss key issues and opportunities relating 
to innovation and technology development 
in the oil and gas industry. The sympo¬ 


sium's associated exhibition showcased the 
latest in technology developments and at¬ 
tracted a large number of visitors. 

The symposium also incorporated three 
pre-event, one-day courses addressing Un¬ 
conventional Gas Resources Development, 
Enhanced Oil Recovery and Underbalanced 
Drilling Applications. The courses were 
characterized by heavy attendance and dy¬ 
namic discussions between the participants 
and instructors. 

In his welcome, symposium chairman 
Ali Habbtar highlighted the leading role 
the event is playing in promoting innova¬ 
tion and technology development in the 
region for a brighter future and the out¬ 
standing quality of the technical papers 
and presentations given in the symposium 
year after year. 
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"Our pride in Manifa goes beyond the magnificent facilities that you have constructed and now operate. 
Our pride is in the team that made all this possible: all of you." 

— Khalid A. Al-Falih 


Employees in Manifa were greeted by Khalid A. Al-Falih and other members of management during a special visit on the eve of the company's 80th anniversary. Al-Falih thanked the 
employees for the achievement on the behalf of the Minister of Petroleum and Mineral Resources and the company's Board of Directors. 


/manifa — On the eve of Saudi Aramco's 80‘^ 
anniversary, president and CEO Khalid A. Al-Falih vis¬ 
ited the Manifa field to meet and personally thank 
the team that made possible the recent first phase 
production start-up. He was accompanied by Amin 
H. Nasser, senior vice president of Upstream; Nasir K. 
Al-Naimi, vice president of Northern Area Oil Opera¬ 
tions; Fahad Al-Helal, executive director of Project 
Management; and other members of Manifa man¬ 
agement, drilling, support organizations and project 
management. 

Delighted employees of Manifa Producing, Project 
Management and supporting organizations greeted 
the visitors with excitement at multiple locations in 
Manifa, demonstrating pride in their respective areas. 
"Our pride in Manifa goes beyond the magnificent 
facilities that you have constructed and now operate. 
Our pride is in the team that made all this possible: 
all of you," Al-Falih said. 

Reflecting on the newest of Saudi Aramco's oil 
and gas producing facilities to come on line, Al-Falih 
said: "This achievement will be remembered for de¬ 
cades to come and has already become a destination 
for visitors from around the globe. For many years to 
come, Manifa will be the model oil and gas project to 
follow and learn from because of success across the 
board in all areas such as safety, quality, delivering 
ahead of schedule and finishing well under budget." 

Achieving such success was no easy task, and 
the CEO acknowledged the important role adhering 
to the company's values played in the achievement. 
"You have clearly exemplified Excellence, Safety, Ac¬ 
countability, Integrity and Citizenship in all aspects of 
project execution. You have given so much and de¬ 
serve to be proud of this amazing accomplishment. 
Celebrate it with your team, with your company and 
with your loving families," he said. 

Expanding on the role of values, Al-Falih noted: 

"In terms of Excellence, you have deployed cutting- 
edge technologies and new approaches in Manifa 
at a scale that has no equal in our industry. You de¬ 
livered this with the highest attention to Safety and, 
thankfully, without a single serious injury. And you 


■ Khalid Al-Falih speaks on the importance the corporate values as displayed by the employees who helped bring Manifa on 
line. 


clearly exhibited your Accountability as a team. Any in¬ 
dividual project task could have gone wrong and would 
have delayed start-up, but you were clearly account¬ 
able to each other as a team and delivered without fail. 
As for Citizenship, this project has supported the local 
market in its approach to procurement and will supply 
a number of advanced highly integrated refineries cre¬ 
ating jobs and adding value to our economy. 

Additionally, both in terms of Citizenship and Integ¬ 
rity, you delivered one of the largest oil increments in 


the industry's history while preserving the fragile ma¬ 
rine habitat in this area." 

In closing, Al-Falih shared that he was not only there 
to convey his own thanks but also the appreciation of 
H.E. Ali I. Al-Naimi, the Minister of Petroleum and Min¬ 
eral Resources; the gratitude of the members of Saudi 
Aramco's Board of Directors, and the entire Saudi Ar- 
amco family. 

"You make us all proud, and for that, we are very 
thankful," Al-Falih said. 


Manila success celebrated 
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EPD hosts first Environmental Health Symposium 

MUSHERF ALAMRI 

^p-KHOBAR — More than 300 people attended the Environmen¬ 
tal Protection Department's (EPD) first Environmental Health Sympo¬ 
sium in al-Khobar on May 6 and 7. 

Featuring speakers from the GCC, Europe and North America, the 
symposium highlighted the latest developments in the area of environ¬ 
mental health, spanning a wide range of topics. The attendees repre¬ 
sented more than 20 organizations from both the public and private 
sectors. 

In his opening remarks, Saleh Y. Al-Qahtani, general supervisor of 
the Workplace Environment Division, encouraged delegates to make 
the most of the symposium and to seek ways to collaborate and fur¬ 
ther advance the environmental health field in Saudi Arabia. Al-Qa- 
htani noted that the success of improving hygiene and quality control 
standards was achieved through collaboration with local food suppli¬ 
ers and manufacturers. He underscored the importance of working 
together to address the latest environmental health challenges at their 
core. 

Ziad Hawi of the EPD discussed Saudi Aramco's Sanitary Code, 
which focuses on guidelines relating to potable water. He explained 
that maintaining a safe water supply is critical to the health and well¬ 
being of employees and their dependents. 

Dr. John Lee of Leegionella Ltd. described the application of water 
safety plans. 

Luay Qtaish of EPD highlighted best practices for measuring in¬ 
door air quality, and Dr. Khaled F. Salama of the University of Dammam 
shared the results of a study on the indoor air quality of elementary 
schools in al-Khobar. 

On the final day. Dr. Abdulmuhsin M. Alwan of the Ministry of 
Health spoke about medical waste management in the Kingdom and 
related standards. 

For more information about the event, visit http://www.workplace- 
anden vironmen talconferences. comlwebl. 



Photo: Briido Aiccayde 

Participants in the Kingdom's first Environmental Health Symposium in al-Khobar field questions during a panel 
session. 

On food fraud, technology and land remediation 


Dr. Simon Kelly of the British Food and Environ¬ 
ment Research Agency described technologies used 
to detect food fraud, which he defined as consum¬ 
ers not getting what is written on the label of the 
product. The technologies enable regulators to ver¬ 
ify the origins of food. For example, measuring the 
carbon in food can be used to determine its source. 
Dr. Kelly narrated how technologies were used to 
detect tampering in the recent horse meat scandal 
in Great Britain. 

Grant Cropper of Red 24 Ltd. asserted that im¬ 
provements in detection technologies are partial¬ 
ly responsible for the increased reporting of food 


fraud cases. Cropper suggested the following as 
other possible causes: 

• Growing demand for food from expanding 
populations. 

• Consumers having higher expectations of pro¬ 
ducers. 

• The rising costs of food production. 

Ian Mead, a geologist at Atkins Global, spoke 
about the remediation of the land used to host the 
2012 London Olympics. The land was formerly an 
industry cluster and was contaminated by improper 
disposal practices. Innovative treatment techniques 
resulted in reusing 90 percent of the soil. 


Young talent ask questions, learn at PE&D's first POP day 



Photo: Michael Temporas 

■ Khaled Al Buraik answers a question during a panel session at the recent PE&D POP Day. 


AREF M. YOUNIS 

@KHOBAR — Petroleum 
Engineering and Development 
(PE&D) recently held its first Pro¬ 
fessional Development Program 
(PDP) Day at an al-Khobar area 
hotel. 

In his opening remarks, PE&D 
vice president Khaled Al Buraik 
told the more than 150 PDPs pres¬ 
ent that the "PDP cafe" repre¬ 
sented an opportunity for PDPs 
to interact with management. 

He also told his audience that 
the goal was to ensure that the 
doors of communication between 
PDPs and management are always 
open. He touched on the chang¬ 
ing and evolving industry and the 
exciting challenges that lay ahead. 

"This cafe is a two-way com¬ 
munication tool and interaction 
between management and their 
employees," said Al Buraik. 

Participants were encouraged 
to offer suggestions and comment 
on the day's presentations and dis¬ 
cussion points. 

The first presentation was by 
Salman Amjad, who presented on 
the company's core values of Ex¬ 
cellence, Accountability, Safety, In¬ 


tegrity and Citizenship. 

Saeed Mubarak, Intelligent 
Team leader, gave a presentation 
titled "Walking on Water" that 
sparked interaction with the at¬ 
tendees about the significance of 
a successful career. 

"The challenge is to overcome 
and disengage from previous ex¬ 


periences and deliver on new 
approaches," said Mubarak. "Ap¬ 
preciate integration and differ¬ 
ences, and find a way to balance 
your life." 

Mohammed Qahtani from In¬ 
dustrial Security posed the ques¬ 
tion "Are we safe?" and used the 
presentation of the same name to 
discuss driver and home safety. 

PDP Ezzedeen Al-Fataierge 
appreciated the chance to put 
forward questions to PE&D man¬ 
agement. 

"The PE&D PDP cafe was 
eventful as we had the opportu¬ 
nity to discuss many topics with 
our management and take a look 
into their perception of the future 
of this company," he said. "I, for 
one, am glad that we have this 
opportunity to interact with the 
management." 

Hiba A. Dialdin, head of PE&D 
Training, shared the results of the 
2013 PDP survey from more than 
600 comments on topics such as 


development, empowerment, ben¬ 
efits, recognition, mentorship and 
management, work environment 
and innovation, enhancement be¬ 
havior, individual development 
programs, and general sugges¬ 
tions and recommendations. 

During a panel session with 
PE&D management, PDPs were 
able to raise any concerns and 
ask frank questions to the panel¬ 
ists, which included Al Buraik, Ali 
Al-Ghamdi, chief petroleum en¬ 
gineer; Yousef Al-Ulyan, general 
manager of EXPEC Computer 
Center, and Samer AlAshgar, man¬ 
ager of EXPEC ARC. 

After the lunch break, Rashid 
Khan from the Technology Man¬ 
agement Program, gave a presen¬ 
tation focusing on creating value 
from intellectual properties using 
concepts embraced by Thomas Ed¬ 
ison and Steve Jobs as examples. 

In addition, Ahmed Zawawi from 
the Simulation Systems Division 
showcased the unleashing of the 


power of upstream data. 

The Young Leaders Advisory 
Board (YLAB) engaged the PE&D 
youth in an interactive game show 
session with regards to the Ac¬ 
celerated Transformation Program 
(ATP) and the Behavioral Program. 
The session started by outlining 
external and internal challeng¬ 
es that the company and King¬ 
dom may face in the future, all of 
which led to the establishment of 
ATP. 

The session then focused on 
the Behavioral Program as a criti¬ 
cal element of the transformation. 
Decision-making, conversations, 
empowerment, and collaboration 
are the critical behaviors within 
the company that the program is 
currently promoting. YLAB then 
engaged attendees in an interac¬ 
tive game show that was well re¬ 
ceived by the PE&D PDPs. 

The day ended with an hour of 
PDP time with the vice president in 
a closed session. 

Rayan Al-Ghanim, a PDP in 
PE&D, said: "Overall, I thought the 
event was very informative and 
enjoyable. Most of the sessions 
were interactive and engaging. The 
panel discussion was a great ap¬ 
proach to clarify many things to the 
young professionals and the youth 
enjoyed the free open discussion 
with Al Buraik. It gave them a plat¬ 
form to ask questions and talk over 
them with the vice president." 

PDP Jumana Diwan said the 
event was also a good opportunity 
for PDPs to network. 

"It was a great event. There 
was an easy acquaintance among 
all PDPs in PE&D. The format also 
allowed for easy communication 
with management. I would really 
like to thank all those who helped 
in the preparation of this event," 
said Diwan. 



■ Young Professional Development Program employees interact during a 
daylong session held recently in al-Khobar. More than 150 PDPs partici¬ 
pated in the event. 
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■ Saudi and expatriate employees and their families enjoy the variety of activities at the recent Abqaiq Desert Night event. Whether it was camel rides, the 
food, traditional crafts or an opportunity to get an up-close look at a falcon, the event proved to be a hit. 


^Desert Night' gives expats taste of Saudi culture 


BARBARA OGUNYEMI 

/^QAIQ — Like a scene from 
themovie "A Thousand and One 
Arabian Nights," Abqaiq's Desert 
Night event unfolded on May 16, 
capturing the beautiful and rich 
cultural heritage of Saudi Arabia. 

Envisioned by Mohammed 
Hajri, administrator of the Abqaiq 
Residential and Recreation Services 
Division, as an introduction to tra¬ 
ditional Saudi culture for the ex¬ 
panding expatriate population in 
the community, the sultry weather 
did not stifle the spirit of nearly 
1,000 community residents, visitors 
and children in attendance. 

"The event was quite entertain¬ 
ing, and it was nice to see all the 
lovely traditional items you do not 
get to see every day," said Tamara 
Mason, an Abqaiq resident from 
Arizona. 

Under the leadership of Omar 
Ghazi, manager of the Southern 
Area/Central Region Community 
Services Department, the event 
was part of the ongoing Abqaiq 
Community Enhancement Program 
projects to increase social fun in 
the Abqaiq community. Attendees 
enjoyed the array of vibrant crafts, 
artifacts, animals, music and food 
on display in Arabian-style tents 
spread throughout the grounds of 
the Al Sa'adah soccer field. 

"I really enjoyed it," said Karen 
Walker, a secretary with the Abqaiq 
Plants Operations Department who 
moved to Abqaiq from Dover, Eng¬ 
land, in December 2012. "I defi¬ 
nitely think this was a good insight 
into local customs and traditions." 

The colorful event kicked off 


with a traditional Saudi sword 
dance and was followed by a re¬ 
enactment of a traditional Saudi 
wedding procession led by a tribe 
of men from Saudi Arabia's Hijaz 
region, who were identifiable by 
their distinctive headdress, dark 
waistcoats and walking sticks. 

Guests were treated to camel 
milking and invited to taste the 
frothy, fresh camel's milk. "This is 
the reason why my children and I 
came today," said Saudi resident 
Khoulod Tamim. "We are Saudis, 
but my children have never before 
seen a camel being milked. This is 
so interesting for all of us." 

Visitors were also shown how 
to milk a goat and make goat 
cheese. There was also a falcon 
stand where people watched the 
birds devour freshly cut chicken. 
The falcon owners explained that 
the falcons were not only kept as 
pets but also to help hunt smaller 
game such as rabbits and other 
birds. 

Across the soccer field, guests 
enjoyed camel and horse rides. 
Olutoni, a 3-year-old Abqaiq resi¬ 
dent, squealed with excitement: "I 
love riding on a camel hump; it is 
so much fun." 

Meanwhile, the arts and crafts 
tent held many interesting objects 
mostly made by women. There 
were some pretty Bedouin jelabiya 
frocks available to try on, hand¬ 
made traditional slippers from 
palm trees, classical jewelry, kohl 
and henna (traditional cosmet¬ 
ics). Expert henna artists were on 
hand to apply their artistry to the 
hands of female visitors, and other 





Photo: Mahdi Al-Ali 


Volunteer 
Robert 
Grimes 
raises a 
tradition¬ 
al Saudi 
cane in a 
com¬ 
petition 
to see 
which ex¬ 
pat was 
the best 
sword 
dancer. 
Grimes 
bested 
four other 
expats. 


guests enjoyed having their pic¬ 
tures taken at the instant photog¬ 
raphy booth. 

Nearby, native wool spinners 
took guests through the traditional 
method of hand wool carding. On 
display were some of the products 
created from fleece, such as scarves 
and camel vests. Kathy Pearl, a 
visitor, said: "I'm so glad I came. I 
have learned many interesting facts 
today." She went on to say that 
the camel vests were to prevent 
baby camels from overly nursing. 

There was also a poetry corner 
where poets explained the impor¬ 
tance of poetry in Arab culture and 
how poetry was used to compli¬ 
ment and satirize daily life. 

From the southern part of Saudi 
Arabia, the men of Najran enter¬ 
tained guests, performing a tradi¬ 


tional Saudi dance that received 
loud applause from the guests. 
Afterward, the children played tra¬ 
ditional games, such as the Saudi 
version of musical chairs, with priz¬ 
es won to the delight of their par¬ 
ents. 

Hungry guests enjoyed a vari¬ 
ety of Saudi delicacies, including 
Kharuof meshwi (lamb barbecue), 
harees (made with wheat grains), 
chicken or lamb and tomatoes, ru- 
gag (which is similar to a baked 
tortilla), and lamb thareed (a pop¬ 
ular Ramadan dish made with a 
dried bread with drippings). For 
desert, there was halwa, a sweet, 
jellylike treat that was the children's 
favorite. 

One of the highlights of the 
evening was a competition featur¬ 
ing expat volunteers from the audi¬ 


ence who were invited on stage to 
perform a traditional dance. Much 
to the delight of the Saudis in the 
crowd, five brave volunteers came 
forward, representing the U.S., the 
Philippines, Lebanon and Nigeria. 
The winner was Abqaiq resident 
Robert Grimes from Texas, whose 
wife, Janette, claims he's also good 
at two-stepping. 

"I was happy and excited to see 
the foreigners and expats get ex¬ 
cited about our culture," said Haya 
Harbi, Saudi Aramco Housing ad¬ 
viser and a Saudi native who was 
born and raised in the local Abqaiq 
Madinat (town). From the exotic 
viewing of the camels to the tastes 
of authentic Saudi cuisine and the 
authentic entertainment, the Abqa¬ 
iq Desert Night was an event to be 
remembered. 


New, refurbished sports facilities inaugurated in 'Udhailiyah 


DAPHNE HOPE 

/^HAILIYAH — Senior management 
recently attended the inauguration of three 
new sports facilities in 'Udhailiyah. 

The much anticipated upgrade to the 
Youth Center, as well as the new artificial 
turf soccer field and the fitness trail, were un¬ 
veiled to the public by Ahmad Al Sa'adi, vice 
president of Gas Operations, and assisted by 
Bader Al-Qadran, general manager of South¬ 
ern Area Producing; Yousef Furaidan, man¬ 
ager of Southern Area Production; Khalid 
Abdulqadir, manager of Gas Producing; Fa- 
had Al-Salhi, manager of Hawiyah Gas Plant; 
and Omar Ghazi, manager of the Southern 
Area/Central Region Community Services De¬ 
partment. 

The first stop on the tour was the refur¬ 
bished Youth Center, where Al Sa'adi per¬ 
formed the official ribbon-cutting ceremony 
before the group toured the new facility. The 
extensive upgrades have been well received 
by the community, and there has already 
been a significant increase in usage since its 
reopening. 

The next stop on the itinerary was the 


new artificial grass soccer field. In a depar¬ 
ture from the routine ribbon-cutting agenda, 
senior management engaged the 'Udhaili¬ 
yah Youth Soccer team (under age 14) in an 
impromptu game on the new playing field. 
This sports facility now meets international 
standards for soccer in addition to providing 
an all-weather, multipurpose playing surface. 
The new level surface also increases the safe¬ 
ty for players. 

The management team then contin¬ 
ued their activities by participating in a walk 
along the new fitness trail beginning at Al- 
Fursan Park. The new 2.7 kilometer trail has 
a brick surface and pedestrian level lighting 
along its entire length. The trail is designed 
for pedestrian use only (no bicycles) to ensure 
the safety of users. Future plans are to extend 
the trail to a full 5 km distance. 

The afternoon ended at the Ghawar Tent, 
where dinner was served. Senior manage¬ 
ment was impressed with the new facilities 
and enjoyed the opportunity to step outside 
the normal meeting agenda and combine 
business with the pleasure of testing the new 
sports facilities. 



■ Ahmad Al Sa'adi, center, tours the new fitness trail in 'Udhailiyah with other members of 
management. The group also toured the upgraded Youth Center and the newly resurfaced 
soccer field. 
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Library Week brings readers and authors together 



Photo: Yara Ziyad 


■ Readers in Dhahran fill the Al-Mujamma' building and review the books for sale there during Library Week. 


By the Book: Dhahran Recreation Library 

The Dhahran Recreation Library oversees 17 company libraries through¬ 
out the Kingdom. The library is open 365 days a year, Saturday to Friday 
from 8 a.m. to 10:30 p.m. Recreation Libraries serve to educate, enlighten 
and empower every member in its community by providing free access 
to information, ideas, and knowledge through books, programs, and 
digital resources. More information is available online at http://sharek/ 
orgs/30002961/Library/Pages/Library.aspx. 


^ NATALIE C. MARKEY 

/^AHRAN — This year's Library 
WeeK reunited collaborations with 
the Dhahran Recreation Library, the 
Technical Information Center (TIC), 
the Upstream Information Cen¬ 
ter and the Libraries and Learning 
Group while welcoming the inaugu¬ 
ral year of partnering with the King 
Abdulaziz Center for World Culture. 

With the theme of "Community 
Matters," Library Week welcomed 
literary groups from outside of the 
community and offered Saudi Ar- 
amco employees and dependents in¬ 
formation on what the libraries had 
to offer. 

"This is a great opportunity to 
promote reading among the com¬ 
munities and to connect the com¬ 
munity to authors and link authors 
to publishers," said Abdullah A. 
Ghabbani, manager of the Central 
Community Services Department. 

"This is an opportunity to extend 
the Saudi Aramco spirit to the com¬ 
munity," said Fuad F. Al Therman, 
director of the King Abdulaziz Cen¬ 
ter for World Culture. 

Community Matters 

"Community Matters" was 
more than a theme this year. It be¬ 
came a reality. "We are very excited 
to meet the community," said Rec¬ 
reation Library coordinator Afaf Ft. 
Jefri. "We want everybody to par¬ 
ticipate and to learn about our ser¬ 
vices. We want them to enjoy our 
books." 

"Living in this knowledge age, 
Saudi Aramco has the ability to be 
an intellectual engine. The stron¬ 
ger the relationship we build with 
books, the better we can serve our 
community," said Al Therman. 

As Library Week welcomed a 
partnership with the Center, it was 
the second year to include the other 
libraries as a great promotional op¬ 
portunity to inform the community 
of the services available. The TIC is 
great for engineering research and 
further education. "We specialize 
in hard to find engineering books," 
said librarian Abdulla Al Owars. 

The Upstream Information Cen¬ 
ter is important for employees 
seeking scientific and geological re¬ 
sources. The staff can help locate re¬ 
quested resources not found in the 
library such as journal articles, re¬ 
ports, conference proceedings, the¬ 
ses and more. 

The libraries and learning cen¬ 


ters are not only good resources for 
training and development, but they 
also offer amazing online resources 
for staff and dependents. The de¬ 
partment is proud of its online digi¬ 
tal library, which includes eBrary and 
more than 70,000 e-books, as well as 
an impressive journal database that 
includes titles such as The Economist. 

Librarian Mirvat Mesto recogniz¬ 
es the importance of Library Week. 
"There are a lot of new employees. 
This is an opportunity to introduce 
new services and inform staff," Mes¬ 
to said. 

For more information on the on¬ 
line resources at the libraries and 
learning centers, visit http://tdonline. 
aramco.com.sa. 

Library Week was a wonderful 
opportunity to promote what the li¬ 
brary groups had to offer, and it also 
offered vital networking for readers, 
authors and publishers. "This oppor¬ 
tunity is essential for fostering the 
interaction between writers and au¬ 
thors," said Ayman Al-Nakhli of the 
Dhahran Writing Group. 

A New Partnership 

"We (the Recreational Library) 
are the public library for Saudi Aram¬ 
co and are involved in the commu¬ 
nity. We are excited to welcome this 
inaugural year in partnership with 
King Abdulaziz Center for World 
Culture," said assistant library coor¬ 
dinator Randy E. Robertshaw. 


For Lebanese author Mona Al- 
Shrafi Tayim, it was her first trip 
to Saudi Arabia. "An event of this 
nature is the first step toward our 
future as Arab nations. It's not 
hard to keep ideas to yourself. This 
event creates dialogue and helps 
explore ideas and knowledge," 
said Tayim. 

The Recreation Library was able 
to show what it had to offer to the 
community. "Our books are the lat¬ 
est books. People were surprised 
they were so up to date," said Jefri. 
"We are constantly growing as a li¬ 
brary and community. We are going 
out and asking our patrons what 
they need." 

"We worked with the center to 
bring together a memorable week 
of events," explained Robertshaw. 
With the opening of the Center 
this partnership and annual event is 
bound to grow. 

"It's our responsibility to pro¬ 
mote knowledge to the society 
in the Kingdom. With this goal, it 


makes sense to be involved in such 
an event," said Ahmed Abu-Zayed 
of the Center. 

Knowledge and Community 

As the theme states, "Commu¬ 
nity Matters." This message was al¬ 
ways present throughout the week. 
The exhibits of authors and services 
found their way to the Al-Mujam- 
ma', Al-Midra and then King's Road 
so that the message was clear and 
accessible to the community. 

"You need to celebrate and val¬ 
ue books," said Ghada Al Safwan. 
"It's no different than raising aware¬ 
ness for autism or fire safety." 

"I'm thrilled to see the library 
so active," said English library com¬ 
mittee member Teresa Stokes. "It's 
wonderful to see the outreach to 
the community." 

The Mobile Library was present 
at the family events, showcasing the 
selection of books to local children. 
"It's our goal to instill reading in our 
culture and our children," said Ali 
Al-Balawi of the Mobile Library. 


Najat Yassin Abu Flaliqa of the 
first Arabic library committee agreed 
with the importance of bringing a 
focus on youth during the events, 
saying: "This event is important for 
our kids. They prefer a digital world, 
but we need to be in touch with 
people." 

Authors reached out to chil¬ 
dren at the family event by hosting 
both Arabic and English story time 
readings. Popular Arabic children's 
author Omiama Al Khamis read to 
children from her books, and author 
Natalie C. Markey read popular Eng¬ 
lish tales to crowds of book-loving 
children. 

This year, three English authors 
joined the crowd of 10 to meet and 
greet readers and share ideas. Mar¬ 
key, Joanne Lightfoot and FJenry 
Alvarez — all Saudi Aramco de¬ 
pendents — brought expertise and 
ideas to the event. 

"It was an honor to be included 
especially as an e-book author. This 
really demonstrates the dedication 
that the library has to supporting 
services in this rapidly growing in¬ 
dustry," said Markey. 

For authors, the events provided 
an opportunity for networking with 
other writers and readers. "It is im¬ 
portant to share ideas and interact 
among authors of other genres," 
said Mohammad-lkbal FJard. 

Author Salha Balghaith trav¬ 
eled from Riyadh, demonstrating 
the importance of the event. "This 
community is very multicultural, 
and I wanted to extend my reach 
and meet these readers," Balghaith 
said. 

"Any opportunity for authors to 
meet readers is important. This is a 
great time for Eastern Province read¬ 
ers and authors," said author Yahya 
Khan. 

"I was very proud to see the 
young people of Saudi Aramco not 
just doing their duties but showing 
their passion to bring the week to¬ 
gether," added Tayim, noting that 
the library is a place of knowledge 
and a place where people can find 
comfort and a home for learning. 

"I find the library to be a great 
atmosphere for ladies to be involved 
in the community," said volunteer 
Niveen Samarigi. 

"Go and pick a book you like," 
said reader Al Safwan. "Anything, 
even if it is a magazine — read, and 
then it will become a habit." 


Students excel in Fourth Recycling Competition for Saudi Aramco Schools 


DIA KARANOUH 

As a celebration of Earth Day, the 
Recycling Group (G&SSD) conducted 
the Fourth Annual Recycling Competi¬ 
tion for Saudi Aramco Schools. 

Students were invited to design an 
art piece using recycled material, and 
winners were chosen based on several 
criteria including innovation, propor¬ 
tion of recycled material used in design, 
neatness of presentation and delivery of 
the recycling message. 

Participating in this year's competi¬ 
tion were Abqaiq School, Dhahran Flills 
School, Dhahran Middle School and 
'Udhailiyah School. 

Winners received prizes from the Re¬ 
cycling Group. The winners included: 

Abqaiq School 

Kindergarten A: Daiyan Ashraf; Kin¬ 


dergarten B: Ryan Kristjansen; Ist-C: 
Jakub Gruszczyk; Ist-P: Yousef Sha- 
hin; 2nd: Ward A. Shahin; 3rd: Ireolu- 
watomiwa Salako; 4th: Fladia Khaqan; 
5th: Grace Elizabeth Donald; 6th A: Mo¬ 
hammad Shahab Rasheed; 6th B: Ella 
Cole and Stephen Peng; 8th: Zakaria 
Abdalmomen; 9th: FJarshita Tupili. 

Dhahran Hills School 
1st: Katya Flached; 2nd: Noah 
Stenov; 3rd: Sarah Badawy; 4th: Abdul¬ 
lah Ismail and Emily Cooper; 5th: Laura 
Solano, Zahra Baldauf and Rida Choudry. 

Dhahran Middle School 
6th: Maryam Oloriegbe; 7th: Zara 
Pachiorka; 8th: Zahra Daud; 9th: Delano 
DeWet; 

'Udhailiyah School 

4th: Sandra Elgizooli, Kareim 
Youssef and Julian Forst. 



■ Some of the innovative creations involving recycled materials are displayed at Dhahran Flills School. The 
Recycling Group recognized the top creations by students throughout Saudi Aramco schools. 
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A mix of culture, yoga and healthy activity combined to make for a successful evening. 


Hollywood to Bollywood returns to Abqaiq 



■ Community members get in the swing of things during the recent "Hollywood to Bollywood 2" 
event in Abgaig. 


VALLI BATCHELOR 

[^QA\Q — The audience applause, 
participant testimonies and a full house at 
Abqaiq theater were indications of the suc¬ 
cess of "Hollywood to Bollywood 2," Abqa- 
iq's annual arts for health production by the 
Saudi Aramco Employee Association. 

The focus was to use the art of move¬ 
ment and music from Hollywood and Bolly¬ 
wood to engage community members, take 
down cultural barriers, deepen bonds of 
friendship and promote health. The emphasis 
was neither about professional performance 
nor perfection but instead was about the 
spirit of community engagement and health. 

Background 

Research indicates that arts activities such 
as yoga, drumming and movements to mu¬ 
sic are powerful tools to improve health, to 
educate, to enhance self-esteem, to boost 
self-confidence, to promote community unity 
and to combat depression. Yet many people 
do not have opportunities to access these 
health benefits. 

With this in mind, SAEA engaged Valli 
Batchelor in 2012 to direct the first commu¬ 
nity arts for health production: From Holly¬ 
wood to Bollywood. Artistic talents such as 
drumming and movement were identified, 
encouraged and proactively nurtured. Social 
inclusiveness and unity were evident through 
increased participation and extended support 
from community members and medical staff. 

Community feedback for a repeat event 
this year prompted "Hollywood to Bollywood 
2 ." 

The event 


About the host 

Dr. Valli Batchelor is the director of Hol¬ 
lywood to Bollywood 2. A resident of Abqaiq 
since 2009, she is a proponent of yoga 
and an artist in health care who conducts 
workshops at Saudi Aramco camps, Saudi 
Arabian hospitals and local universities. 
She has received national and state awards 
and commendations for using intercultural 
arts for health programs in more than 17 
countries. 


Hollywood to Bollywood 2 marked the 
culmination of a six-week yoga-based com¬ 
munity health program supported by Abqaiq 
Recreation Services and Al-Barghash Con¬ 
tractors. Fathers, mothers, pregnant women, 
teachers, young adults, teenagers, elementa¬ 
ry and even pre-schoolers practiced in differ¬ 
ent groups for a total of 92 hours and then 
came together in harmony on the stage to 
showcase the outcome of yoga and move¬ 
ments skills learned during the program. 

The diversity of participants was evident. 
There were more than 60 community mem¬ 
bers of 20 different nationalities who partici¬ 
pated. They came from Abqaiq, Dhahran and 
Ras Tanura, with those participating ranging 
in age from 3 to 59 years. 

Community members provided support 
with stage management, costumes, trans¬ 
port, refreshments and technical assistance. 
The Abqaiq Arts and Crafts Group exhibited 
displays of quilts, paintings and other intri¬ 
cate artwork by community members in the 
foyer of the theater. Teachers and students 


from Abqaiq School contributed invaluable 
support despite their tight schedules. 

The audience was treated to a variety 
of 21 performances from the Western end 
of Hollywood (Thriller, Waka Waka, Grease 
Lightning, Dance Stop, Break the Chain) to 
the Eastern end of Indian Bollywood (includ¬ 
ing 2009 Academy Award winning song 
"JaiHo"). Modern westernized contemporary 
movements, classical postures and energetic 
Indian and African folk steps were flanked by 
flowing yoga salutations and calm breathing 
techniques. 

The event emcees — middle school 
teachers Michael McGann and Jonathan 
Webster — humored the audience with 


spontaneous jokes and candid interviews 
with participants. 

The holistic value of culture and arts pro¬ 
grams to promote the health of community 
residents in Saudi Aramco may be apparent 
from the positive response and testimonies 
from participants of Hollywood to Bollywood 
2 . 

"As a resident of the Saudi Aramco 
Abqaiq community, I extend my deep ap¬ 
preciation to Omar Ghazi, Mohammad Hajri, 
SAEA Abqaiq, Abqaiq Recreation Services, 
the contractors and my fellow Abqaiq com¬ 
munity members for support and inspiration 
behind this journey of using arts to promote 
health in Abqaiq," Batchelor said. 


What They Said 


Nadia Gaetan 
(pregnant/new 
resident from 
France) 

"My husband and I 
have never done yoga 
before this. We en¬ 
joyed practicing and 
performing together 
with the community." 


Regie Raymond 
(nurse and 
cancer survivor) 

"The yoga hand 
gestures helped me re¬ 
gain the loss of sensa¬ 
tion in my fingertips. 
The laughter we shared 
was the best medicine." 


Ziauddin Karukappa- 
dath (SAEA President 
Abqaiq) 

"I am due to retire 
this November after 36 
years of service. This is 
the first time I performed 
artistically on stage with 
my son and many com¬ 
munity members." 


Beverly Kiong 
(Ras Tanura resi¬ 
dent/12 year old) 

"It was like the real 
Bollywood movies." 


Ashish Vijaywargiya 
(engineer/father/yoga 
enthusiast) 

"It was simply a fan¬ 
tastic experience. The 
audience was clapping 
and cheering for us." 


Valerie Fahey 
(language and arts 
teacher) 

"It was so fun." 
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This & That 


Movies 


DHAHRAN 

HITCHCOCK, starring Antho¬ 
ny Hopkins, Helen Mirren (biog¬ 
raphy, R) - June 5 and 7, 5:30 
p.m.; June 6,8 p.m. 

MADAGASCAR 3: EUROPE'S 
MOST WANTED, (animated, PG) 

- June 5 and 7,8 p.m.; June 6, 
5:30 p.m. 

PARENTAL GUIDANCE, star¬ 
ring Billy Crystal, Bette Midler 
(comedy, PG) - June 8 and 12, 
5:30 p.m.; June 9, 8 p.m. 

CLOUD ATLAS, starring Tom 
Hanks, Halle Berry (drama, R) - 
June 8 and 12,8 p.m.; June 9, 5 
p.m. 

'UDHAILIYAH 

STEP UP REVOLUTION, star¬ 
ring Kathryn McCormick, Ryan 
Guzman (music, PG-13) - June 5 
and 7, 5 p.m.; June 6,8 p.m. 

THE LAST STAND, starring 
Arnold Schwarzenegger, Forest 
Whitaker (action, R) - June 5 and 
7,8 p.m.; June 6, 5 p.m. 

HERE COMES THE BOOM, 
starring Kevin James, Salma 
Hayek (comedy, action, PG) - 
June 8 and 12, 5 p.m.; June 9,8 


p.m. 

ANNA KARENINA, starring 
Keira Knightley, Jude Law (dra¬ 
ma, R) - June 8 and 12,8 p.m.; 
June 9, 5 p.m. 

ABQAIQ 

LES MISERABLES, starring 
Russel Crowe, Anne Hathaway 
(musical, PG-13) - June 5 and 7, 

5 and 7:30 p.m. 

KILLING THEM SOFTLY, star¬ 
ring Brad Pitt, Ray Liotta (crime, 
R) - June 6, 5 and 7:30 p.m. 

THE ODD LIFE OF TIMOTHY 
GREEN, starring Jennifer Garner 
(comedy, PG) - June 8 and 12, 5 
and 7:30 p.m. 

BRAVE, (animated, PG) - June 
9, 5 and 7:30 p.m.. 

NAJMA 

FRANKENWEENIE, (animated, 
PG) - June 5 and 7,4:45 and 7:30 
p.m. 

BULLY, starring Lee Hirsch 
(documentary, PG-13) — June 6, 
4:45 and 7:30 p.m. 

LES MISERABLES, starring 
Russel Crowe, Anne Hathaway 
(musical, PG-13) - June 14,4:45 
and 7:30 p.m. 



Photographic 

Memory 


Photo: M.J. Isaac 

■ A new era in offshore well servicing was inaugurated in the summer of 1981 when two "iron islands," or 
jack-up barges, the Carl Fleming and the John Brabham, arrived to serve the Northern Area Oil Operations off¬ 
shore oil fields in Safaniya. At 64 meters tall, the three steel legs of the barges could be sunk into the seabed, 
enabling them to stand in water too deep for any previous well-servicing platforms. The new barges had 325 
sguare meters of deck area and could house 40 men for 14 days while withstanding rough weather. 


SudoKu 

Crossword 




Easy 

Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 
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Crossword answer 



"HAIR MAJESTY" 

By Mark Bickham 
ACROSS 

1 Profitable venture 
9 Bombay bigwigs 
15 Fox role 

20 "My pleasure!" 

21 Region north of 
Morocco 

22 Finnish architect 
Alvar _ 

23 Punkish accessory 

24 Leader of the 
Wild Bunch gang 
26 Plush floor coveringl 18 Low-altitude 
28 Asian region, with delivery agent 


100 Wind indicator 

101 City on the Tigris 
103 Acronym that 
includes middle sch. 
106 Tinactin 
alternative 

108 Evidently are 

109 Engine housing 
111 Takes too much 

113 Xi preceders 

114 "Madam 
Butterfly" wardrobe 
items 

116 Did perfectly 


"the" 

29 Lhasa _ 

30 Wilmington's st. 

31 Short 

32 "Silent Spring" 
subj. 

33 "Bossypants" 
writer Fey 

35 Loses one's cool 
39 She played 
Molly in "Ghost" 

41 Ready to shoot 

44 Contact, nowadays 

45 Walton of 
Walmart 

47 Two bells, in the 
Navy 

50 Old pool ball 
material 

51 Oahu's _ 

Stadium 

53 Greet from a 
distance 

56 Hotel team 

57 Apportioned, 
with "out" 

58 Nickname for 
Margaret 

59 Start of something 
big? 

61 Devotee 

62 Safari sightings 
64 Is aware of 

66 Star 

69 Notes comprise 
them 

71 It's over a foot 
73 Amazingly enough 
76 Mythical giants 
78 Newspaper section 
80 Hardly a guffaw 
82 Graceful male 
swimmer 
85 Aware of 
87 Double-check 

89 Burns a bit 

90 "Our Gang" series 
creator Hal 

93 Dreaded musician? 

95 Common 
newspaper name 

96 Bother 

97 Video game 
pioneer 

98 Site of heavy 
traffic, with "the" 


122 Fetal metaphor 
125 Uncommon thing 

127 Playground 
rejoinder 

128 Company 
promoted by a 
nine-month-old 
financial wizard 

129 Theft target 

130 Beach shoe 


131 Pastry-making aid 

132 Like some loafers 

DOWN 

1 Sling ingredient 

2 Zoo animales 

3 Like some lawns 

4 Hopes it never 
happens 

5 Big deal 

6 Winter spikes 

7 "Peter Pan" pooch 

8 Many Caltech grads 

9 Outback order 

10 Be next to 

11 Fast flier 

12 Like a parabola 

13 Percussion kit item 

14 Egg holders 

15 Parental nicknames 

16 Eponymous 
18th-century 
adventurer 

17 One way to decide 

18 Old Fords 

19 Toy on a string 
25 Envelope abbr. 


27 Postgrad degree 
32 More than just eat 

34 any judge of 
character..." 

35 Philatelist's find 

36 Catchers with pots 

37 Strikingly strange 

38 "Hi and Lois" 
pooch 

40 Scenic 

Massachusetts route 

41 Daughter in 
Shakespeare's 
"Cymbeline" 

42 Pakistani language 

43 Part of CBS: Abbr. 
46 Blemish 

48 Lumber tree 

49 Blind-from-birth 
pianist Templeton 

52 British singer with 
the age-related 
albums "19" and "21" 

54 _ cava 

55 Berkshire jackets 
60 Almost all the time 


63 "The X-Files" org. 

65 More sneaky 

67 Put in power 

68 Four Corners 
nickname 

70 Sailor from Basrah 
72 Mediterranean 
airline 

74 Medicine man 

75 Still 

77 Stains on a red 
suit? 

79 Perfect place 

81 Cambridgeshire 
neighbor 

82 Grump 

83 O'Neill's daughter 

84 Rams 

86 Pistons' org. 

88 Added highlights 
to, in a way 

91 Strong team quality 

92 Stevenson villain 
94 TV role for Bamboo 
Harvester 

99 Grants academic 


security to 

102 Latin trio member 

104 Good boy of verse 

105 Response known 
to preclude its 
question 

107 Lazy trays 

109 Golfer Calvin 

110 Reasons to 
clean 

112 Sail-extending 
pole 

114 Late notice? 

115 Foundation plant 

117 Stylish eatery 
word 

118 Give up 

119 Anti-art 
movement 

120 Bad doings 

121 Altar event 

123 Holiday quaff 

124 Piece of winery 
equipment 

126 Guitarist Barrett 
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■ Dhahran's Under 10 baseball team members are, from left, front: Nick Waite, Marqez Chavez, Andrew ffutchins, Matthew ffajazin, Blake Koenning and Wil Gieson. Back: Coach Matt Thompson, 
Marco Wilson, Seb Cooke, Trace Koenning, Joshua Foster, Jad ffassoun, Ebenjohn and coach Dan Caldwell. 


Dhahran^s U10 baseball squad travels to compete in Dubai tournament 


/^BAI —The "Under 10" (U10) 
teams representing six countries trav¬ 
eled from as far away as Singapore and 
Australia to compete in the 2013 Dubai 
Invitational Baseball Tournament held 
recently, with Kuwait, Qatar, the U.A.E. 
and Saudi Arabia rounding out the rest 
of the competition. 


The Dhahran U10 boys wasted no 
time in showing they are a powerhouse 
team to reckon with. Their hot bats and 
skilled defense, led by an enviable depth 
of pitching talent, helped seal a 10-0 win 
against Australia and a 12-5 win against 
Kuwait. The wins set the stage for a play¬ 
off game against Singapore, where Dhah¬ 


ran again prevailed 7-4. 

The final against Dubai proved to 
be the closest and most exciting of the 
games. The score was 3-3 in the bottom 
of the fifth inning. Dubai had the bases 
loaded and two outs with a full count 
on the batter. A strike would result in an 
overtime inning to break the tie; a ball 


would result in a winning run for Dubai. 
This time, it was Dubai's day in the sun as 
they earned a 4-3 victory. 

The disappointment was clear on the 
Dhahran boys' faces, but it didn't damp¬ 
en their competitive spirit. They hadn't 
cleared the dugout before you could hear 
talk of a rematch. 



Dhahran Oasis Quilt Guild: If you are 

a quilter or are interested in learning the 
art of quilting, please join us at the quilt 
house on Mondays from 1-3 p.m. or 
Tuesdays from 5:30-7 p.m. All skill levels 
are welcome. For more info, email doqg- 
dasses@hotmail. com. 

Dhahran Poetry Group (DPG): "Po¬ 
etry Out Loud" recital session in the 
language of your choice will be held at 
5-7 p.m. on June 20 in al-Waha South. 
This session is open to all 1 l-i- employ¬ 
ees and their eligible dependents. Par¬ 
ticipants are required to electronically 
submit poems of their preference along 
with their English translation from 
Google to dhahranpoetrygroup@gmail. 
com. DPG will evaluate and select one 
poem for the candidate to recite in this 
session. A panel of judges will evaluate 
each recitation based on voice, articu¬ 
lation, delivery style, level of difficulty 
and evidence of understanding. The top 
10 selected candidates will be invited to 
recite at the 2013 mid-year DPG poetry 
event. All poetry recital participants will 
be awarded free entry tickets for the 
mid-year event. For info, contact Adil 
Mustafa at 055-751-5178 or adil.mus- 
tafa@aramco.com. 

Women's Groups 

Dhahran Women's Group (DWG): 

Join the DWG for its regular schedule 
at the Baker House. At morning pro¬ 
grams, doors open at 8:30 a.m. and 
presentations begin at 9 a.m.; at eve¬ 
ning programs, doors open at 5:30 
p.m. and presentations begin at 6 p.m. 
June 10 — "Where Does the Recycling 
Go?" Join Shipra Bhatia from the Recy¬ 
cling Group in the morning and learn 
what happens to the recyclable items 
collected from the community. June 
17 — "Garden Group" In this morn¬ 
ing session, come and learn from the 
Garden Group how to keep your plants 
alive during the hot season. June 24 
— "Share Your Wedding Photos" At 
this morning session, bring your wed¬ 
ding albums to share, and tell us about 
your big day. Babysitting is provided for 
SR10. 

Medical/SAMSO 


To comment on this information, issued 
by Medical, employees please email 
5AMSOWebmaster@Exchange.Aramco. 
com.sa; dependents and retirees please 
email Louise.Riley@aramco.com. 

SAMSO Registered Patients: Make, 
cancel and reschedule appointments and 
request prescription refills in the follow¬ 
ing manner. Dependents: SMS will be 
sent to all SAMSO registered employees 
when registered for this service. Employ¬ 
ees/Dependents call the Central Reg¬ 
istration Office 877-3888 to active or 
deactivate the SMS and update the pa¬ 
tient mobile number. An SMS reminder 
will be sent 48 hours in advance of the 
appointment date to all patients who 
booked their appointments 48 hours 
or more prior to the appointment date. 
Patients will be able to reschedule or 
cancel their appointment if it is incon¬ 
venient. For medical appointments, 
prescription refills and assistance, 
please call the Outpatient Appointment 
Services: Abqaiq Clinic 574-6666; al- 
Hasa Clinic 577-2555; Dhahran Health 
Center 877-3888; Ras Tanura Clinic 678- 
4433; 'Udhailiyah 577-8232. For Dental 
appointments, phone the Dental Call 
Center at Abqaiq 574-7121/7122, al- 
Hasa patients call 'Udhailiyah 577-7120 
or 574-7121/7122, Dhahran 877-8088, 
Ras Tanura 678-4818, 'Udhailiyah 577- 
7120. Dental appointments transporta¬ 
tion from al-Hasa to Abqaiq is available, 
departing al-Hasa Dental 8 and 11 a.m. 
Arrives Abqaiq 9 a.m. and midday. De¬ 
parts Abqaiq Dental to al-Hasa Health 
Clinic 11:30 a.m. and 2:30 p.m. De¬ 
pendents please phone Abqaiq 574- 
7150/7151 and 'Udhailiyah 577-7120 
if you need more information on Den¬ 
tal appointments. Employees please go 
to the Dental or al-Hasa websites for 
more information: http://samso > Hos¬ 
pitals/Clinics Contacts > Al Hasa Health 
Center or http://samso > A-Z Services > 
Dental. Release of medical informa¬ 
tion: To obtain a medical summary, copy 
of medical records. X-rays, tests, etc., 
dependents please enquire at the Liai¬ 
son Office: Abqaiq Building 265, Room 
GI-04, 574-6539; al-Hasa, Room 1306, 
577-2838; Dhahran Room 0-005, Build¬ 
ing 60, Dhahran Health Center; 877 
3927; Ras Tanura Building 1, Room 566- 
B, 678-4440. 

Employees: To schedule a new appoint¬ 
ment or view an existing appointment, 
request a prescription refill, change your 


medical provider, request an immuniza¬ 
tion record or blood group certificate, or 
to update your mobile to receive an SMS 
reminder, go to the myhome Corporate 
Portal http://myhome > myinformation 

> Medical. Specialist appointments can 
be made by phoning the Outpatient Ap¬ 
pointment Services (see above for tele¬ 
phone numbers). Request a dental 
appointment online at http://samso > 
A-Z Services > Dental. Please sign up for 
SMS reminders to keep track of your ap¬ 
pointments by checking http://myhome 

> myinformation > Medical. 

Employees visit the Calendar of SAM¬ 
SO Events http://samso > Health Edu¬ 
cation > Calendar of SAMSO Events > 
Campaigns / Lectures and Webinars/ 
Programs for more information on our 
activities. 

Programs 

Pregnancy Wellness: Offered in Dhah¬ 
ran in Arabic, 9-10 a.m. and English 11 
a.m.-noon to Saudi Aramco employ¬ 
ees and dependents who are 12 weeks 
or more into a pregnancy. Learn about 
your body, your developing child, and 
how to take care of the both of you dur¬ 
ing pregnancy and after delivery. June 
15 — Breastfeeding and Nutrition; June 
22 — Pre- and Post-partum exercises. 
Employees register online on the Calen¬ 
dar of SAMSO Events; dependents can 
call Eman S. Mutairi at 877-8945 or Na- 
beelah M. Abandi at 877-8945. 

Tour the Mother and Baby Unit (3H) 
Dhahran Health Center to prepare for 
the birth of your child. Arabic and Eng¬ 
lish tours are the first and third Tuesday 
of the month at 1 p.m. Employees can 
register on the Programs page at http:// 
samso] dependents email abboudia@ 
aramco.com or call Iman Abbout at 877- 
8734 or pager 870-5417 to register. 

Quit Smoking: Email Wafa.azmi@ar- 
amco.com or call 877-8080 to find out 
more about the Quit Smoking program 
offered to employees, dependents and 
retirees. For more info, visit http://samso 

> Quit Smoking. 

News: On the SAMSO Website http:// 
samso > Announcements: What's New 
in SAMSO > Bulletin Board. Telephone 
contacts have been provided, where 
possible, for dependents and retirees. 

• Get your annual physical. Make 
an appointment with your primary care 
physician in SAMSO or MDF facilities. 
SAMSO registered patients, employees; 
to make a physician appointment go 
to the myhome Corporate Portal http:// 


myhome > myinformation > Medical 
Services. To make a dental appointment 
go to http://samso > Services >DentaL 
SAMSO registered dependents, to make 
a physician or dental appointments call 
the Outpatient Appointment Services 
and select the relevant option: Abqaiq 
Clinic 574-6666; al-Hasa Clinic 577- 
2555; Dhahran Health Center 877-3888; 
Ras Tanura Clinic 678-4433; 'Udhaili- 
yah 577-8232. Employees can view the 
SAMSO website http://samso > Hospitals 
and Clinics Contacts > MDF for the tele¬ 
phone numbers of MDF. 

• Become a blood donor: It's about 
life! To register call the Dhahran Health 
Center Blood Bank, at 877-6770 or 877- 
6638 during regular working hours or 
register online http://samso > A-Z Servic¬ 
es > Blood Donation. 

• Become a volunteer: Give your time 
and experience to help others. Call 877- 
6963/3019 during working hours or 
email Lama.Zobaidi@aramco.com. 

• Choose or change your physician: 
View the MCSN website http://samso > 
A-Z Services > MCSN, for information on 
what to do. If you don't have computer 
access, complete the paper form in the 
MCSN offices, in Dhahran Primary Care 
and the Districts (see MCSN message for 
locations). 

• Feeling stressed? Have psychologi¬ 
cal, emotional or social problems that 
you need help with? SAMSO registered 
patients should contact the Commu¬ 
nity Counseling Clinic (CCC) to make 
an appointment at 877-8400/8431 dur¬ 
ing regular working hours. MDF regis¬ 
tered patients please contact your MDF. 
Employees can visit http://samso > A-Z 
Services > Mental Health for more infor¬ 
mation. 

• MCSN: Medical Customer Service 
Network provides multilingual staff to 
assist Saudi Aramco Health Care Net¬ 
work registered and SAMSO registered 
patients with their health care related 
concerns and issues. Patients who are un¬ 
able to find a resolution through normal 
channels may contact MCSN. Employees 
can register a concern online at http:// 
samso > Offer Appreciation/Concern. 
Dependents can fax their questions to 
877-6111 for all locations, or call 03-877- 
6110 for Dhahran, Dammam, al-Khobar, 
Qatif and Ras Tanura; 03-572-8555 for 
Abqaiq; 03-577-7770 for al-Hasa and 
'Udhailiyah; 03-378-6000 for Tanajib; 

011-285-3301 for Riyadh/Central Region; 
02-427-2333 for Jiddah/Western Region; 


04-397-7600 for Yanbu'; 04-432-0051 
ext. 2333 for Duba; 07-321-1594 ext. 
2333 for Jazan; 07-544-1448 ext. 2333 
for Najran. You may also come and speak 
to us at the MCSN Drop-in Office hours 
of operation: Dhahran Health Center 
from 7 a.m.-4 p.m., Saturday to Wednes¬ 
day; EMS, 24 hours seven days a week; 
Abqaiq Outpatient Clinics from 7 a.m.-4 
p.m., Saturday to Wednesday; al-Hasa 
Health Center Outpatient Clinics from 
7 a.m.-3:30 p.m., Saturday to Wednes¬ 
day; Ras Tanura Outpatient Clinics from 
7 a.m.-4 p.m., Saturday to Wednesday; 
MCSN in Medical Designated Facilities 
Hospitals from 7 a.m.-3:30 p.m., Satur¬ 
day to Wednesday. 

SMS Reminder — Update your mobile 
on myhome > myinformation> Medi¬ 
cal > "Maintain SMS Reminder Details" 
to receive SMS reminders for your ap¬ 
pointments. SMS will be sent to all 
SAMSO registered employees. Employ¬ 
ees/dependents who don't have access 
to the corporate portal can call 877- 
3888 to activate or deactivate the SMS 
and update the patient mobile number. 
The SMS will be sent 48 hours prior to 
the appointment date. Patients will be 
able to reschedule or cancel their ap¬ 
pointment if it is inconvenient. 

SAEA 

SAEA is selling 4GB USB pens: They 
make great gifts! Come to the office 
and check them out. Tickets currently 
on sale for: Coach to Bahrain's Center 
every Sunday and Thursday. An Evening 
at the Movies, Al-Rashid Mall Entertain¬ 
ment Center, Sparky's Entertainment 
Center — Mall of Dhahran; RamRoma 
Land at Venecia Mall in al-Khobar and 
Marina Mall in Dammam. Lost Paradise 
of Dilmun Water Park in Bahrain. June 
12 — Double Header at the Ball Field 
(fundraiser for Dhahran Youth Baseball 
Association. June 12, 13, 19 and 20 — 
SAE/VDhahran Theater Group Dinner 
Theater "Affair at the Man Auction." 
June 13 — Summer Madness. June 
27 and 28 — Selections from Phan¬ 
tom of the Opera. Download the SAEA 
Dateline newsletter at http://sharek/ 
orgs/30002961/5elf%20Directed%20 
Group/Documents/Dhahran/5pecial%20 
In terest%20G roups/5 A EA/da teline.pdf. 
For more info, call the SAEA office at 
872-0117. Ticket sale time at the SAEA 
office is from Saturday to Wednesday, 
3-5 p.m. SAEA is at 1424 King's Road. 










Girl Scouts urge recycling/ earn Bronie Award 


LUZEDITH FLOREZ 
(oflAHRAN — Girl Scout 
Troop 80 recently organized "A 
Fun Day for Recycling." 

The event was part of the 
girls' Bronze Award, the high¬ 
est award a Junior Girl Scout 
can earn. It took Troop 80 more 
than a year to plan the event 
for Brownie and Daisy Girl Scout 
troops. 

The troop chose the project 
for their Bronze Award because 
they believed it was important 
for them to express their con¬ 
cern for the community, the en¬ 
vironment and the planet. The 
girls said they felt they could 
make a difference by teaching 
young Girl Scouts how impor¬ 
tant the planet is and how to 
care for it by following simple 
recycling practices. 

Troop 80 prepared stations 
highlighting the three Rs — re¬ 
duce, reuse, and recycle. At the 
stations, guests were entertained 
and educated at the same time. 
The activities included crafts, 
games, videos and songs. The 
girls who attended also received 
wristbands and prizes such as 
water bottles and T-shirts donat¬ 
ed by Saudi Aramco's Recycling 
Group. 

As part of its planning activi¬ 
ties and to earn money to buy 
the materials needed for the 



Members 
of Girl 
Scout 
Troop 80 
pose for 
a photo 
after their 
successful 
fundrais¬ 
ing efforts 
to raise 
aware¬ 
ness about 
environ¬ 
mental 
protection. 


project, troop members orga¬ 
nized a car washing event for 
community members. Also, the 
Recycling Group from the Gar¬ 
dening and Sanitation Division in 
Central Community Services De¬ 
partment proved to be a great 
source of help to the girls by pro¬ 


viding them with valuable infor¬ 
mation and materials needed to 
complete the project. 

The attendees at the event, as 
well as Troop 80 Girl Scouts, used 
many of the skills a Girl Scout 
learns, such as helping others, 
responsibility, working in teams. 


leadership, discipline, respect, be¬ 
ing nice to each other, and, most 
importantly, being the best they 
can be at all times. 

Troop 80 received praise and 
gratitude from all the troops that 
participated in the event. The 
members of Troop 80 Girl Scouts 


who made the event possible 
are Laura Solano-Florez, Mariam 
Tolba, Dina Flaikal, Isabella Nixon, 
Isabella Pham, Deema Shadid, 
Rowan Zakieh, Maya Nabulsi, 
Layan Dabbousi, Fliba Khurshid, 
Leena Al-Zayer and Ghada Al- 
Shanbari. 



Fork for a 
Big Appetite 


■ Christopher Perez captured this 
surreal image on his Canon EOS 
1000D DSLB while on family 
vacation in Switzerland in 
November 2012. The enormous 
fork, which measures 26 feet, and 
is located in Lake Geneva opposite 
the Musee de I'Alimentation, 
a modern museum opened in 
1985 by the Nestle Foundation 
that features a permanent 
exhibition of cooking, eating and 
purchasing food. The fork was 
erected in 1995 to mark the 10th 
anniversary of the museum in 
Vevey, Switzerland, which is the 
birthplace of "milk chocolate." 
Perez lives and works in Ras 
Tanura. Fie is a contracts adviser 
in the Northern Area Contracting 
Unit in Refining and NGLF. Fie has 
worked for Saudi Aramco for two 
years. 
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CEO: Stay vigilant on traffic safety 


In the wake of another off-the-job 
fatal motor vehicle accident involving a 
young Saudi Aramco employee, com¬ 
pany president and CEO Khalid A. Al- 
Falih in his weekly call with management 
called for even closer attention to traffic 
safety. 


Al-Falih said that the trend of fatal 
accidents has been a difficult one to re¬ 
verse, emphasizing that the most recent 
accident should serve as a reminder "to 
our people whether they are commut¬ 
ing to or from work or driving with their 
families, they must remain vigilant on 


traffic safety." 

Al-Falih also urged everyone to pay 
closer attention to increased traffic haz¬ 
ards as summer arrives. "People are 
driving long distances; it's hot; and the 
potential for tire blowouts and other 
mechanical troubles increase the risk of 


driving on our highways." 

He further noted that with the long 
three-day weekend approaching and the 
end of the school year throughout the 
Kingdom, employees need to mitigate 
the risks associated with traveling by us¬ 
ing their defensive-driving skills. 



Twenty-nine 
students 
participating 
in the pilot 
program 
pose with 
members 
of Saudi 
Aramco and 
Flong Kong 
University of 
Science and 
Technology 
manage¬ 
ment. 


HKUST, Saudi Aramco to offer MBA program 


Saudi Aramco and the Hong Kong Uni¬ 
versity of Science and Technology (HKUST) 
Business School, a top-ranking business 
school in Asia, have teamed up to launch a 
new MBA program in Saudi Arabia. 

The new partnership seeks to develop lo¬ 
cal talent and business leaders, meeting the 
growth needs of the energy industry and 
supporting the development of the Kingdom 


Save Energy 


Going on vacation? 

Don't forget 
to uplug your 
. - computer and 
television. 


and the region. 

Building on the HKUST Business School's 
top-ranked MBA program, this new program 
strives to provide advanced education in lead¬ 
ership and management, along with business 
and finance acumen to employees of Saudi 
Aramco, and, in the longer term, those of the 
company's business partners in the region. 

"The collaboration between Saudi Aram¬ 
co and HKUST demonstrates Saudi Aramco's 
long-standing commitment to the develop¬ 
ment of our extraordinary talent and human 
resources, especially with the company's ongo¬ 
ing Accelerated Transformation Program and 
the need to equip our employees with the nec¬ 
essary business and financial acumen to meet 
future business challenges," said Huda M. Al- 
Ghoson, Saudi Aramco's executive director of 
Employee Relations and Training. 

"Additionally, the MBA program will le¬ 
verage Saudi Aramco's strengths and com¬ 
parative advantages as we pursue the 
transformation into a fully integrated and 
competitive, world-leading energy and chemi¬ 
cals company." 


Professor Leonard Cheng, dean of HKUST 
Business School, commended Saudi Aramco 
for its vision and commitment to talent de¬ 
velopment. "HKUST Business School is proud 
to partner with the company in its effort to 
groom global business talents and leaders," 
he said. 

HKUST's MBA program was ranked No. 8 
in the world and No. 1 in Asia in the Finan¬ 
cial Times Global MBA Ranking 2013. It is the 
program's fourth consecutive year in the top 
10 of the chart. 

"We are very excited that we are expand¬ 
ing our geographical reach and bringing our 
world-class program to an important and in¬ 
teresting region of the world," said Cheng. 
"This is the first company-sponsored MBA 
program offered by HKUST Business School. 
Like our other world-class degree programs, 
this new program strives to place students at 
the cutting edge of management knowledge 
and skill, and also to prepare them to think 
and act globally." 

The MBA program in Saudi Arabia will be 
offered part-time over a period of 26 months. 


Students will fly to Hong Kong for the first 
and the final courses, while the other cours¬ 
es will take place at Saudi Aramco premises 
in Ras Tanura. To graduate, students have to 
complete a total of 45 credits of coursework, 
including 15 core courses and eight advanced 
courses. 

A pilot program has been launched with 
29 students selected through a rigorous ad¬ 
mission process conducted by HKUST Business 
School. They attended a five-day residen¬ 
tial program at the HKUST's campus in Hong 
Kong from May 25-29. 

The pilot intake comprises a diverse group 
of students. They are working in a wide range 
of fields, including engineering, operations 
management, logistics and supply chain, in¬ 
formation technology, project management, 
accounting, finance, business development, 
human resources and general administration. 

"This partnership is also testimony of our 
growing energy relationship with Asia in new 
business and cultural relationships, including 
the fostering of closer ties with institutes of 
higher education," Al-Ghoson said. 



r Voice 


The Golden 
Rules of 
Leadership 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


All leaders have a leader¬ 
ship philosophy that has influ¬ 
enced who they are as a leader. 
Companies spend millions train¬ 
ing their leadership teams, and 
rightly so. Leadership in specific 
areas can be a skillful and de¬ 
manding role. But, as with every¬ 
thing else in life, the key to it all 
is very simple. 

These are the most important 
golden rules of leadership that 
I think help make an effective 
leader. 

• Good role models 

Great leaders lead by exam¬ 
ple. They model the kind of be¬ 
havior they want to see in other 
people such as risk-taking, proac¬ 
tivity, self-reflection and honesty. 

• Empathy 

A good leader understands 
that people do what they think 
best. It might not be what the 
leader thinks is best, of course. 



Abdullah Al-Ghazi 

Dhahran 

abdulla.ghazi@aramco.com 


but this recognition that there 
are other perspectives and a 
genuine willingness to under¬ 
stand other points of view sets 
good leaders apart. 

• Flexibility 

There are usually many differ¬ 
ent ways to get a job done well, 
and a good leader will recog¬ 
nize this. A great leader is always 


learning from others — always 
adapting and ready to try some¬ 
thing new. 

• Embracing contrast 

A good leader will leverage 
the diversity of people. Contrast 
and diversity lead to innovation. 
A good leader will encourage 
new kinds of thinking and origi¬ 
nal and fresh perspectives. 

• Communication 

A good leader doesn't expect 
people to read the boss's mind. 
They will spend time and en¬ 
ergy trying to communicate in a 
genuine way. They will genuinely 
be open to what is said and will 
look below the surface to see 
what other people are really try¬ 
ing to say. 

• Praising employees 

Even when they must make 
a criticism, the good leader will 
find something good to say first. 
They will always focus on the 


success and the things going 
right. 

• Trust people 

A good boss will be clear 
about expectations and then 
let you get on with the job, 
giving support and encour¬ 
agement when necessary. 

• Empowerment 

A good leader will give 
away power, distributing it to 
others, thereby enabling in¬ 
dividuals to learn and grow 
as they add value to the situ¬ 
ation. 

• Possessing a light touch 

A poor leader will try to 
control everything, but a 
great leader will know when 
to act and when to leave 
well enough alone. Lao Tzu 
wrote, "Governing a great 
nation is like cooking a small 
fish; too much handling will 
spoil it." 
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■ Members of the revamped Saudi Aramco Board of Engineers pose for a photo at al-Midra during the board's kickoff meeting. 

Revamped Board off Engineers 
to offffer guidance, oversight 

Khalifa S. Al-Yahyai and Saleh H. Midi 
helped guide the board's revamp team. But 
what guided Al-Yahyai and Alidi themselves 
was the concept of accelerated transforma¬ 
tion, Saudi Aramco's continuing process of 
identifying strategic growth opportunities, 
as well as evaluating the company's overall 
long-term strategic direction. 

One of the company's greatest challeng¬ 
es is the attrition of experienced employees, 
but one of its greatest opportunities is an 
influx of highly educated new employees, 
many of whom have fresh ideas and a will¬ 
ingness to try out new technologies in the 
energy and petrochemicals businesses. 

"We took the concept of a board full of 
professionals and combined it with the con¬ 
cept that this could help make the profes¬ 
sional track more attractive to professionals 
in the company, so that the Board of Engi¬ 
neers could be seen as the pinnacle of one's 
career for a professionals," said Al-Yahyai, 
a board member from Consulting Services 
Department. 

"It would make a lot of sense to give the 
Board of Engineers more power and more 
say on the major technical issues faced by 
the company because in the end, they are 
giving the final decision," he added. 

On an operational level, the new board 
is designed to be much more collabora¬ 
tive and more proactive than the previous 
board, said Alidi, a board revamp team 
leader and principal professional with the 
Consulting Services Department. 

"We will give the new board a lot of au¬ 
thority in the new setup. They will have au¬ 
thority in standards and specifications and 
screening and evaluating new technolo¬ 
gies, and more importantly, they will be in 
charge of the professional development of 
their colleagues and peers," said Alidi. "The 
board can be a platform for all the profes¬ 
sions to break down silos and to resolve 
problems." 

While the previous board was composed 
of managers who would consult engineer¬ 
ing professionals to help them make deci¬ 
sions, the new board will have the technical 
expertise to respond quickly, he added. 

"This board will have the authority and the 
capacity to bring all these issues to the ta¬ 
ble and to resolve them." 


SCOTT BALDAUF 

iTDipAHRAN — With a new profession- 
alizecf team and increased authority, the 
Board of Engineers (BOE) is open and ready 
for business. 

Responsible for reviewing engineer¬ 
ing standards and specifications, providing 
guidance for specific field engineering and 
technical problems, providing guidance for 
new emerging or proven technologies, and 
reviewing the training and development of 
company engineers, the BOE provides di¬ 
rection to ensure that quality engineering 
talent is maintained at all levels of the com¬ 
pany. 


OPEC Basket Weekly Price trend for the 
Past five weeks: 

Friday, May 3, 2013 - $100.39 
Friday, May 10, 2013 - $102.04 
Friday, May 17, 2013 - $100.54 
Friday, May 24, 2013 - $100.38 
Friday, May 31, 2013 - $100.25 
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Once an oversight board composed of 
managers, the newly formed board has 
been composed of 24 engineering profes¬ 
sionals selected because of their subject 
matter expertise. The change in composi¬ 
tion is part of Saudi Aramco's Accelerated 
Transformation Program, an attempt to 
help the company become less bureaucrat¬ 
ic, more agile, and better capable of mak¬ 
ing strategic decisions for its future. 

Ahmad Al-Khowaiter, Saudi Aramco's 
chief engineer and chairman of the Board 
of Engineers, explained the motivations for 
changing both the role and the composi¬ 
tion of the board at a recent meeting of the 
new board in Dhahran. 

"The recommendation from the Ac¬ 
celerated Transformation Program is that 
we professionalize and move away from a 
management-based board to a technical 
competency-based board of engineering," 
said Al-Khowaiter. 

"Our goal is to drive technical deci¬ 
sion making toward resolution. We should 
be seen as the highest authority in judg¬ 
ing technical decisions," Al-Khowaiter said. 
"We really want to go to a path of greatest 
value added and try to create a technical 
chain of command that adds the greatest 
value to our decision making. We want to 
separate technical decisions from the busi¬ 
ness decision-making process, allowing 
their quick resolution." 

Board members say there will be clear 
benefits to the company, both in terms of 
cost and safety, by professionalizing the 
board. Not only can a well-coordinated 
board help the company to avoid costly 
mistakes; it can also find ways for the com¬ 
pany to integrate its approach to tech¬ 
nology, standards and the professional 
development of Saudi Aramco's increasingly 
young staff. 

The new board will meet on a monthly 
basis, and it will have 12 professional bod¬ 
ies — in Information Technology, Corro¬ 
sion and Materials, Process Engineering, 
Rotating Equipment, Stationary Equipment, 
Process Automation, Safety and Loss Pre¬ 
vention, Electrical, Civil, Utilities, Environ¬ 
mental, and Inspection — where board 
members of each of those specialties will 
advise the decision-making process. 


What the 

"It is a great honor to 
be a BOE nnennber. I will 
help develop and main¬ 
tain cost-effective safety 
engineering standards 
and provide technical 
guidance in process 
safety, risk assessment, safe facility design and 
public safety. I will focus on the technological de¬ 
velopment of the company's safety and security 
standards, as well as practical fire prevention and 
protection requirements, to help the company 
achieve operational excellence and reliability, 
particularly as the company transitions through 
the ATP and the challenges associated with it." 

— Esam Ashoor, chief fire prevention 
engineer. Loss Prevention Department 

"Information Technology will continue to play 
a vital role in supporting 
the company's core 
business. During my 
assignment, I intend to 
identify and introduce 

technologies to the board 
that have a major impact on company business 
and work with concerned board members to 
ensure smooth deployment. Empowering the 
Board of Engineers with high technical members 
representing various company entities will, 
without any doubt, lead to faster resolutions to 
technical problems." 

— Rami Mushcab, senior information 
systems consulting, IT Architecture 
Planning Group 

"As the company is undertaking the ongoing 
massive transformation to attend to future 
business challenges, 
engineering practice is 
not an exception. The 
professionalization of the 
Board of Engineers came 
as a result of envisioning 
the need to bring our 
technical talents closer to the decision-making 
circle so that all global engineering issues are 
handled in a timely manner. 

— Saeed M. Al-Abeediah, senior 
engineering consultant. Process and Control 
Systems Department 




BOE says 



"My goal is to work with the various profession¬ 
als involved in finding a cost-effective and ex¬ 
peditious solution for the 
various technical issues 
that come up without 
compromising on safety 
and security as well as 
without creating any 
undue environmental im¬ 
pacts. The board's chartering calls for 'providing 
industrial cost-effective engineering measures 
to build and operate reliable and safe facilities.' 
— Noushad Kunnummal, engineering consul¬ 
tant, Environmental Protection Department 



"In line with the ATP, it was deemed neces¬ 
sary to professionalize the BOE This change 
was intended to ensure quick resolution of 
corporate technical issues and to bring company 
professional talents closer to the strategic deci¬ 
sion circle. As a core member of such a critical 
corporate technical board, 

I feel honored and it is an 
opportunity to share my 
diversified experience and 
collaborate with my col¬ 
leagues on the board to 
ensure we take the best 
resolution of escalated technical issues and also 
proactively address current and future corporate 
challenges." 

— Hussain Al-Qahtani, manager. Process 
and Control Systems Department 
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Coiled tubing solution helps keep tight gas flowing 



■ Mohammed Al-Ghazal, an engineer at GGPED, prepares the fracturing fluid to be pumped using high-end technology to ef¬ 
fectively exploit the Kingdom's tight gas reserves. 


SCOTT BALDAUF 

As the world's demand for energy increases, more 
and more companies are exploring the benefits of de¬ 
veloping the tight natural gas reserves found in carbon¬ 
ate and sandstone formations. Saudi Aramco's growing 
efforts in unlocking the potential of such "tight gas" 
rock formations are making the company a leader in 
the field. 

With more than 40 wells completed to date, Saudi 
Aramco has developed special expertise in openhole 
multistage fracturing (MSF) systems, and with some 
emerging technologies, especially the use of coiled tub¬ 
ing (CT). 

MSF is the latest advance in hydraulic fracturing, a 
method of fracturing gas-bearing rock structures with 
high-pressurized liquids containing special additives to 
release hydrocarbons and to improve well productivity. 

In a MSF system, completion tools are placed at multi¬ 
ple places along a horizontal or vertical well line to opti¬ 
mize the recovery of hydrocarbons. 

To ensure that fracturing fluid can be directed to 
a specific location, completion and production crews 
must lower a tool called a ball-activated port seat, 
which provides a temporary seal. When fluids flow at 
high pressure through the line, a ball is pushed into a 
seat that seals off the line. In most cases, the ball will 
be released when fluid flows back up the line, but in 
some rare cases, the ball gets stuck, and the flow area 
inside the ball-activated port seat becomes obstruct¬ 
ed. At this point, engineers must mill, or drill out, the 
blockage and any debris. 

This is where CT makes a difference. 

CT is a relatively new tool in the production engi¬ 
neering toolkit. CT is a continuous length of steel or 
composite tubing that is flexible enough to be wound 
on a large reel for transportation, but it also is rigid and 
sturdy enough to be pushed deep into a lateral or hori¬ 
zontal well. In a MSF system, the CT is injected into the 
existing production pipe to deliver different tools to 
perform various functions, including milling blockages 
in the production string. 

Leading the way are natural gas production engi¬ 
neers from Saudi Aramco's Southern Area, where open- 
hole MSF is becoming standard practice. Overall, the 
production results from MSF systems have been very 
positive, and the forecast is that MSF technology will 
grow considerably over the next several years. 

"Milling a ball-activated port seat with CT in mul¬ 
tistage fracturing systems is relatively new for our in¬ 
dustry, but our bright production engineering team has 
been very successful in designing and executing such 
critical well intervention operations," said Saad Al-Dri- 
weesh, Ghawar Gas Production Engineering Division 


(GGPED) general supervisor. 

"One key reason why the milling of ball-activated 
seats is relatively uncommon in the industry," Al-Dri- 
weesh said, "is that it is seen to add risks that outweigh 
the potential positive effect on hydrocarbon production. 
But Saudi Aramco is proving that it can be done and 
done safely, and it is sharing the lessons it has learned 
with industry partners." 

"As part of our ambitious, knowledge-sharing initia¬ 
tive, the lessons learned from our milling experiences in 
multistage fracturing systems were shared with other 
petroleum companies in industry gatherings and publi¬ 
cations," said Mohammed Al-Ghazal, a production en¬ 
gineer at GGPED. 

No two oil or gas fields are alike, of course, and the 
challenging nature of Saudi Arabia's fields require Saudi 
Aramco to use high-end technologies, manufactured for 


heavy duties, combined with creative implementation 
strategies that allowed for better than expected results, 
said Abdulaziz Al-Sagr, a supervisor at GGPED. 

"CT milling of the port seats is a major issue in the 
oil and gas industry," said Al-Sagr. "Without optimum 
operational planning and the selection of correct CT 
down-hole tools, completion problems can be encoun¬ 
tered, and this ultimately can result in not reaching the 
job objective at all or only at increased costs." 

"CT milling operations for MSF systems are still an 
evolving area for production engineers worldwide," Al- 
Ghazal added. "Following the lessons learned and best 
practices derived from Saudi Aramco experiences, the 
findings, with correct implementation, should increase 
the potential for successful multistage completion inter¬ 
vention operations and ultimate improvements in well 
productivity," said Al-Ghazal. 


Abdul Gaffar Khan retires after more than 35 years with Saudi Aramco 


■ Abdul Gaffar Khan is retiring after more than 35 years of incident-free service with Saudi 
Aramco. Pictured are, from left, his wife, Nasreen Khan, Abdul Gaffar Khan, his youngest 
daughter, Sana Farheen, and his son, Abdul ttameed. 


^^AHRAN — After more than 35 
years of incident-free service with the 
company, Abdul Gaffar Khan is retiring. 
Khan, a planning and program analyst at 
SAMSO's Preventative Medicine Services 
Division, joined the company in 1977 as 
a data entry operator in the Computer 
Operations Department. 

He stayed in that role for almost 13 
years before moving to SAMSO. 

"Working for Saudi Aramco has been 
a rewarding experience," he said. "I re¬ 
ally feel blessed that I had the chance to 
work for this great company. I am proud 
that my 35 years plus of service were 
without safety violations, for which I was 
recognized at a safety award ceremony 
by Abdulaziz Al-Khayyal, senior vice pres¬ 
ident of Industrial Relations. This was one 
of the proudest moments of my life." 

Khan lived in Dhahran and was visited 
frequently by his wife, Nasreen, and their 
four children, who were all educated in 
his native Hyderabad in India. His eldest 
daughter, Rafath Shaheen Mirza, 29, 
holds an MBA, is married with one son 
and lives in the U.S. His second eldest 
daughter, Shazia Yasmeen, 27, holds a 
bachelor's degree in Electrical Engineer¬ 
ing and lives with her husband in the 


U.S. Khan's son, Abdul Hameed Khan, 

25, has a master's degree in computer 
science from Illinois University Chicago 
and works at an insurance company in 
Chicago. Khan's youngest daughter, Sana 
Farheen, 17, plans to go to engineering 
college in Hyderabad. 

"During my time here, I have seen 
many changes," said Khan. "I have wit¬ 
nessed dramatic growth both in the com¬ 
pany and in the Kingdom. And I have 
also seen many changes within SAMSO; 
it all makes for a very exciting future. 

"I am proud that I helped register 
my fellow Aramcons and their depen¬ 
dents and contractor employees in the 
Heartsaver First Aid with CPR and AED 
courses. I have spent more years in the 
Kingdom than I have in my home coun¬ 
try, and I will miss my friends and col¬ 
leagues, including the lunchtime walking 
with the wellness group," said Khan. 
"And of course, let's not forget the Saudi 
kabsa." 

"I will also miss the spiritual expe¬ 
rience of being able to visit the holy 
sites of Makka and Medina whenever I 
wished. In all, I have had a wonderful ex¬ 
perience both professionally and person¬ 
ally during my time with Saudi Aramco." 


Khan who enjoys exercise and walking, 
is planning to visit his children, who all live 
in Chicago, after returning to his home 


town of Hyderabad, India. 

Khan can be contacted at abdulgaf- 
farxy3@yahoo. com. 
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■ Nabil El-Hage leads the recent 
Mergers and Acquisitions 
Workshop sponsored by the 
Treasury organization. El-Hage 
provided insights based on his 
more than 20 years of experi¬ 
ence in how to best identify 
and conduct possible future 
mergers and acquisitions. 


Treasury focuses on mergers and acquisitions 


^BDULAZIZ BASSAM 

/^AHRAN — The Trea¬ 
sury organization held a two- 
day Mergers and Acquisitions 
(M&A) workshop on May 18 
and 19 at the Technical Ex¬ 
change Center in coordination 
with the Chennicals organiza¬ 
tion. The workshop's goal was 
to develop internal capabilities 
ahead of possible future M&A. 

The 100 participants in¬ 
cluded representatives from 
organizations that could be 
involved in various aspects of 
these transactions and included 
Refining, Chemicals, New Busi¬ 
ness Development, Corporate 


Planning, Marketing Supply and 
Joint Venture Coordination, 
Strategic Transformation Office, 
Law, Controllers, Auditing and 
Treasury. 

Jamal Al-Rammah, treasurer, 
said, "Finance is keen to sup¬ 
port the company's transforma¬ 
tion efforts, and events such as 
this workshop can help prepare 
us for the challenges ahead to 
reach our 2020 strategic objec¬ 
tives." Attendees were given 
details on the M&A process 
during the meeting, with par¬ 
ticular focus on aspects of the 
process with which participants 
may be involved such as struc¬ 


turing, valuation, due diligence 
and integration. 

Leading academic and prac¬ 
titioner Nabil El-Hage led the 
workshop. The participants 
had high praise for his com¬ 
mand of the subject, devel¬ 
oped through 20 years of 
experience in executive man¬ 
agement positions in private 
equity and venture capital, 
combined with positions as a 
professor and associate dean 
at Harvard Business School. He 
was joined by other industry 
specialists as well as the Chem¬ 
icals admin area who discussed 
their M&A strategy. 



■ Jamal Al-Rammah, right, speaks about Finance's key role in preparing 
for future mergers and acquisitions during the recent workshop held 
in Dhahran. 


Petroleum Products Sales Customer Care Center keeps customers satisfied 


MISHAL QAHTANI 

/^AHRAN — Ensuring custom¬ 
ers receive the best service possible 
has always been a priority for Saudi 
Aramco. 

That's why at the Petroleum 
Products Sales Customer Care Cen¬ 
ter, staff members are on standby 
24 hours a day to address any ques¬ 
tions. No matter how trivial the 
question may seem, it is dealt with 
immediately. The phone lines at the 
center never switch off and are fur¬ 
ther evidence of Saudi Aramco's un¬ 
wavering commitment to deliver the 
best service possible to the Kingdom. 

Staff members at the center are 
trained to get answers quickly, sav¬ 
ing customers the need to call back 
with the same inquiry. To stay on 
top of their game, the staff is kept 
abreast of marketing and distribu¬ 
tion of company products across 
the Kingdom. 

Information Service 

The center became operational in 
December 2008 with the purpose of 
benefitting local contractors and cus¬ 
tomers. Part of the Domestic Sales 
and Logistics Department, the center 
offers services that are used by trans¬ 
porters, distributors, and, in some 
cases, the general public. 

The functions of the center in¬ 
clude answering customer questions 
and dispelling or correcting rumors 
concerning the price of gasoline, 
diesel and other petroleum prod¬ 
ucts. 

Advancing the Level of Care 

Abdulmohsen Al-Rabeeah, man¬ 
ager of Domestic Sales and Logis¬ 
tics, said the center operates in 
accordance with the company's de¬ 
sire to operate at the highest safety 



Abdulmohsen Mansour 

Al-Rabeeah Al-Khudhair 



and efficiency levels in the area of 
distribution. "The company takes 
great care to ensure that its opera¬ 
tions are carried out safely and to 
the highest standards," he said. 

"The center receives a huge 
number of calls, and each call is 
handled with the utmost accuracy 
in all matters related to interaction 
with the customer," Al-Rabeeah 
added. "We are here to listen and 
to help our customers. Their feed¬ 
back and concerns are very impor¬ 
tant to us. The fact we have an 
avenue for them to communicate 
with us speaks volumes." 

An Integrated Center 
Mansour Al-Khudhair, general su¬ 
pervisor of Domestic Sales, points to 
"the technological infrastructure of 
the center" as a crucial factor in its 
success. "Staff members at the center 
are able to call upon telecommunica¬ 
tions technology to help them carry 
out their jobs to the highest stan¬ 
dards," said Al-Khudhair. 

Everyone's Objective 
For Hani Khutanli, supervisor of 
customer care and support, focus 
on customer care makes good busi¬ 
ness sense. "A work plan or suc¬ 
cessful promotion of any particular 
product and attracting more cus¬ 
tomers will not be achieved without 



The phone 
lines at the 
Petroleum 
Products 
Sales 
Customer 
Care Center 
are open 
24 hours 
a day, 
and staff 
members 
are ready 
to answer 
customers' 
questions. 


establishing a center or forming a 
work team that focuses on provid¬ 
ing better service for the custom¬ 
ers," he said. "This will increase 
satisfaction levels, and customers 
will inform others of the quality of 
service provided." 

Common Questions 

At the center, staff members are 
trained to deal with all manner of 
calls. These range from questions 
regarding local prices of petroleum 
products to questions from gas sta¬ 
tions about the regulatory require¬ 
ments they must fulfill to sell more 
than one petroleum product at a 
time. 

The center's experienced and 
friendly staff members use all the 
resources at their disposal to clarify 
and answer common questions and 
misconceptions, ensuring that their 
customers are satisfied. 


An internal work mechanism is 
used to help employees realize their 
objectives as follows: 

■ Receive customers' oral com¬ 
munications, complaints and pro¬ 
posals via toll-free lines, fax or email. 

■ Remove or ease obstacles fac¬ 
ing customers in cooperation with 
the parties concerned. 

■ Facilitate the customers' work 
and help them achieve the targeted 
results from the concerned parties. 

■ Follow up on customers' 
communications, complaints and 
proposals, and complete actions 
as required by them with the con¬ 
cerned parties. 

■ Keep copies of customers' 
communications and proposals for 
future reference as needed. 

■ Serve the customers in a faster 
and more effective way by using the 
latest forms of technology. 


Positive Reflections 

Customer satisfaction of the 
center's services is high. Many cus¬ 
tomers have been impressed that 
the company established a customer 
care center. 

Callers to the center can rest as¬ 
sured that they will always speak to 
the friendly voice of one of the staff 
members — not a machine — doing 
their utmost to answer any ques¬ 
tions. 

The center receives calls via its 
toll free line at 800-305-5555. Cus¬ 
tomers can also visit the center's 
website at www.customer.aramco. 
com, which is available to officially 
registered customers with official 
contracts with the company and 
contains details of their daily trans¬ 
actions with the Saudi Aramco's 
Domestic Sales and Logistics Depart¬ 
ment. 
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MOHAMMED SHONO 

DHAHRAN — Saudi Aramco received 
the EMC IIG Achievement Award for 
"Keeping it Secure" from the EMC Cor¬ 
poration on a recent site visit. 

The IT award was presented by Aar¬ 
on J. Aubrecht, vice president of Product 
Management Information Intelligence 
Group, to Amer Al-Mubayedh, acting 
manager of IT's Support Business Applica¬ 
tions Department, who represented the 
company. 

"With this award, EMC wants to in¬ 
dicate the outstanding level of techni¬ 
cal know-how that Saudi Aramco's Web 
Services Applications Division has devel¬ 
oped over the past decade in operating 
and maintaining a truly enterprise-grade 
Enterprise Content Management (ECM) 
infrastructure," said Taha Benssiba, re¬ 
gional solution principal for EMC Cor¬ 
poration. The implementation team 


^keeps it secure/ wins award 


includes Adel Otaibi, Mohamed Maza- 
him, Ahmed Meqdadi, Ghassan Fawaz, 
Ghanim Kawari, Nasif Dawd and Mo¬ 
hammed Logmani. 

"It is important to keep in mind that 
security is not a project to be completed 
but a constant effort to stay ahead of 
and remove threats. Your vigilance and 
determination to safeguard IT solutions 
and customer data is greatly needed and 
appreciated," said Mohammed Bukhari, 
administrator of the Web Services Appli¬ 
cations Division, in thanking the imple¬ 
mentation team for its accomplishments. 

This is the second award that Saudi 
Aramco has received from EMC Corpo¬ 
ration. The company received the EMC 
Documentum Outstanding Performance 
Award from EMC Corporation in Athens 
at the Momentum Europe 2009 confer¬ 
ence, a yearly event that gathers custom¬ 
ers, partners and industry experts in ECM 



Photo: David Hurdle 


■ Team members pose with the award. Clockwise from top left are Nasif Dawd, Ghanim 
Kawari, Ghassan Fawaz, Flusam BenSeddeek, Ahmed Meqdadi, Mohammed Shono, Mo¬ 
hammed Logmani, Mohammed Bukhari, Amer Al-Mubayedh, Adel Otaibi and Mohamed 
Mazahim. 


SAMSO employee brings 
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life-saving skills to hearing impaired 


SARA GEALE 

/^AHRAN — At Saudi Aramco 
Medical Services (SAMSO), 2013 
is the "The Year of Our People," 
and one person is already standing 
out as an example to others: Fluda 
Buahmad. 

Buahmad is in the Dental Ser¬ 
vices Division and works hard in 
the dental lab, but she says she has 
more to offer the company and the 
greater community. Buahmad is 
hearing impaired, and as a medical 
employee, she is required to attend 
Basic Life Support (BLS) classes. 

Although Buahmad was quick 
to learn the skills and understand 
the concepts, she realized that oth¬ 
er people with hearing disabilities 
might find the classes difficult be¬ 
cause of a communication barrier. 
So she went on a journey to make 
things better. 

Initially, Buahmad enlisted the 
help of the BLS teachers in SAMSO 
to give classes to hearing impaired 
people in the community. The BLS 
instructor taught, and Buahmad 
translated what was taught into 


sign language. 

Still, Buahmad wanted to do 
more. She approached SAMSO 
Flealth Education and asked if she 
could become a certified Fleartsaver 
instructor for hearing impaired em¬ 
ployees in Saudi Aramco. Maryam 
Abouknaja and Ali Al Dossary from 
Preventive Medicine were happy to 
help. Buahmad worked alongside 
Al Dossary and became a certified 
Saudi Aramco Fleartsaver CPR and 
Choking instructor. 

Buahmad's next step was to find 
the Saudi Aramco employees with 
hearing impairments. With the help 
of the Personnel Department, she 
contacted the employees in Dhah- 
ran and al-Flasa and offered them 
the opportunity to learn BLS in a 
class designed specifically to meet 
their needs. Buahmad was able to 
teach 11 employees, and as Buah¬ 
mad said: "It was so great, the par¬ 
ticipants were happy because they 
understand very clearly what to do. 
We find it easy to communicate 
with each other, and I am happy be¬ 
cause I have helped to make us safer 


at work and in our homes." 

Buahmad wants to help more 
still. She is responding to requests 
from her BLS participants for more 
safety training and has contacted 
the Environment of Care Unit in 
SAMSO to learn to teach fire safe¬ 
ty. As Samantha Florseman from 
wellcare said, "Fluda Buahmad is a 
motivated and highly inspirational 
employee who collaborated with 
wellcare to bring the skill of saving 
lives to all employees by translating 
the BLS Fleartsaver course into sign 
language." 

One of the hearing-impaired 
participants shared the huge ben¬ 
efit that comes with someone who 
can communicate directly to the 
students, "I attended courses in 
Saudi Aramco, but I understood 
only 50 percent or 60 percent of 
what was being taught. In Fluda's 
class, I understood it 90 percent. 
Next time, I will understand 100 
percent, inshallah." 

For more information 
about Buahmad's classes, email 
buahmahm@aramco.com. 


Geoscientists of the future visit Exploration for two-day tour of facilities 



EMAN ANANZI 
DHAHRAN — Exploration- 
sponsored College Preparatory 
Program students got a chance to 
explore the business line recently 
during a two-day visit to facilities 
in Dhahran and 'Ain Dar. 

Exploration general manager 
Misfir A. AzZahrani met with the 
students and started by congratu¬ 
lating them for their choice of 
education. Fie encouraged them 
to work hard while attending 
their college programs in the vari¬ 
ous carefully selected universities 
around the world. 

AzZahrani also shared with the 
students a brief overview on the 
functions performed by the vari¬ 
ous departments using different 
disciplines and how each disci¬ 
pline in petroleum geoscience is 
important for achieving its objec¬ 
tives and address specific surface 
and subsurface challenges. 

Fie encouraged the students 
to enjoy the new experience of 
learning geoscience subjects. 


alerted them to the opportunity of 
dealing with new experiences and 
cultural differences and encour¬ 
aged them to make that learning 
experience a positive one and be a 
true representative of themselves, 
their families, their company and, 
most importantly, their country. 
AzZahrani assured the students 
that they will be in touch with 
their training organization as well 
as with their proponent organiza¬ 
tion, and he reminded them that 


the company will not find it far to 
come all the way to shake their 
hand and say thank you to high 
achievers. 

Exploration Planning and Sup¬ 
port Staff members Waseem A. 
Bogary, Monirah N. Dossary and 
Abdullah T. Flajji gave a presenta¬ 
tion titled "Exploration Journey," 
one of several designed to expand 
students' knowledge of the geo¬ 
sciences. 

Meanwhile, geologist Zakiyah 


M. Alkhadrawi and geophysicist 
Ahmed FI. Alhani shared their ex¬ 
periences in the College Degree 
Program for Non-Employees pro¬ 
gram and how the experiences 
enriched their knowledge and un¬ 
derstanding while studying abroad. 

Students visited Wellsite Geol¬ 
ogy and the Geosteering Center, 
where they experienced real-time 
operations at one of the world's 
most advanced remote drilling 
facilities. After a lunch in their 


■ CPP 
students 
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of Explora¬ 
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agement 
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Dar. 

honor, students visited the Core 
Laboratory and saw firsthand how 
geologists seek clues in carefully 
cataloged drilling cores, some of 
which date back to the early years 
of Saudi Aramco. 

On the second day, the stu¬ 
dents traveled to 'Ain Dar near 
Abqaiq and they teamed up with 
a field seismic crew. There, the 
students experienced seismic test¬ 
ing and data collection that is 
used to study the subsurface. 
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SAOO launches ATP Awaieness Campaign 


SCOTT BALDAUF 
^HASA — Southern Area 
Oil Operations (SAOO), one of 
the largest admin areas for Saudi 
Aramco, recently launched its Ac¬ 
celerated Transformation Program 
(ATP) Awareness Campaign tar¬ 
geting all SAOO employees. The 
campaign launch was attended by 
the SAOO vice president, general 
manager, managers, related ATP 
Initiative managers, key employ¬ 
ees from both the ATP and Strate¬ 
gic Transformation Office (STO), in 
addition to more than 100 SAOO 
ATP ambassadors who were se¬ 
lected and trained to carry the 
ATP message to their colleagues 
in the field. 

Organized by the SAOO ATP 
Communication and Awareness 
Committee, the awareness cam¬ 
paign will reach out to all SAOO 
departments with a goal of ex¬ 
plaining the benefits of the ATP 
to all of the organization's 5,700 
employees by October of this year. 
The campaign included some ATP 
initiatives related to the local com¬ 
munity, which can be shared by 
the employees with their families. 
The campaign consisted of pre¬ 
sentations, a panel discussion and 
an exhibition of the seven SAOO- 
related ATP initiatives (of the 15 
total). 

"The ATP will help Saudi Ar¬ 
amco to become bigger and bet¬ 
ter," SAOO vice president Zuhair 
Al-Hussain said in his keynote 
speech. "We in SAOO are con¬ 
sidered one of the biggest admin 
areas in the company and have 
scattered organizations covering 
a large geographical area, all the 
way from Abqaiq to Haradh and 
Khurais to Hawtah. So we realize 
this is a challenge in communicat¬ 
ing the ATP message," Al-Hussein 
said. "Our goal is to promote the 
knowledge and awareness of all 
SAOO employees to familiarize 
them with the important role that 
ATP will play in expanding Saudi 
Aramco businesses, the golden 
opportunities that ATP will intro¬ 
duce to the company and the na¬ 
tion, and the ATP initiatives that 
will help to achieve these mile¬ 
stones," Al-Hussein added. 

"My message to the SAOO 
ATP ambassadors is this: You have 
been selected by your department 
management who realized your 
talent, communication skills, pas¬ 
sion and, most importantly, our 
strong belief in you to carry out 


this important task. The ATP Chal¬ 
lenge starts with you." 

ATP is nothing less than a his¬ 
toric turning point for Saudi Ar¬ 
amco, transforming it from the 
largest and most successful oil 
and gas company in the world 
into a more diversified and agile 
global energy and petrochemicals 
company with operations around 
the world. 

The ATP's roadmap for enter¬ 
ing the petrochemicals and un¬ 
conventional gas businesses will 
present enormous challenges, but 
the benefits will be numerous. 

By striving to become a lead¬ 
ing global chemical producer as 
well as an oil and gas producer, 
Saudi Aramco can create jobs 
in the Kingdom, not only in the 
company itself but in hundreds 
of small- and medium-size busi¬ 
nesses that manufacture goods 
and materials. All of this is great 
for corporate profitability, but it 
is also great for Saudi Arabia's 
economy, helping the Kingdom to 
diversify itself from reliance on the 
oil and gas industry and making it 
a more vibrant player in the global 
arena. 

Similarly, by moving into the 
exploration of unconventional gas 


in a big way, Saudi Aramco can 
produce and deliver shale and 
tight gas within the Kingdom at 
a reasonable profit. Replacing the 
current consumption of oil and 
liquid fuels for electricity with un¬ 
conventional gas will allow the 
country to export more oil and 
generate more revenues to drive 
the Kingdom's economy and de¬ 
velopment. 

Mohammed Al-Sowayigh, 
manager of Khurais Producing 
and chairman of the SAOO ATP 
Awareness and Communication 
Committee, further elaborated on 
the campaign. "We have chosen 
the theme 'Shape the Future; Act 
Now,' considering that the chal¬ 
lenge is big and that the efforts 
required from the company and 
employees should start soon," he 
said. 

"ATP will take us to the high¬ 
est levels of success and excel¬ 
lence," said Al-Sowayigh, who 
was assigned by SAOO man¬ 
agement to develop a program 
to cascade the ATP message to 
SAOO employees. "From today, 
the SAOO ambassadors will be 
the key players, and we, the com¬ 
mittee, will be available to extend 
all required support and will close¬ 
ly follow-up to ensure we meet 
our objective." 

Mohammed H. Al-Ghamdi, su¬ 
perintendent of Qurayyah Seawa¬ 
ter Injection Operations, explained 
the importance of the task. 

"Looking around us, we real¬ 
ize just how significant this event 
is," Al-Ghamdi said. "It is impor¬ 
tant to ATP initiatives that the 
latest and most accurate informa¬ 
tion is given to these ambassa¬ 
dors who will reach nearly 5,700 
employees (about 10 percent of 
Saudi Aramco's workforce)," he 
said. "It is important to SAOO 
management to signal their sup¬ 
port in front of their department's 
ambassadors. It is important for 
the committee that everyone in 
this room feels confident that the 


ATP message will reach all SAOO 
employees by end of October in 
an accurate, consistent and fully 
empowered manner." 

At the SAOO ATP Aware¬ 
ness Campaign, ambassadors 
had a chance to hear speech¬ 
es and interact with a number 
of subject matter experts from 
ATP and STO. Vivek Goswamy 
of Upstream spoke on business 
performance measurement and 
management. Ahmed Al-Taib 
presented the new strategy on 
operational excellence. Saleh M. 
Al-Saleh spoke about the op¬ 
portunities in unconventional 
gas. Haithem Sheibi talked about 
"Energy to the Kingdom," and 
Daniela King and Suliman Khalifa 
spoke about the leadership en¬ 
gine behind the ATP. 

After the presentations by the 
ATP initiative managers/delegates, 
a panel discussion was conduct¬ 
ed and facilitated by Ammar Al- 
Nahawi of the STO. The panel 
discussion provided a venue for 
SAOO ATP ambassadors to learn 
more details on each ATP initiative 
and their progress. 

Later in the day, SAOO ATP 
Awareness Campaign attendees 
toured the exhibition, which was 
manned by the initiative manag¬ 
ers and shed more light on the 
ATP initiatives progress, answered 
the ambassadors' questions and, 
most importantly, helped SAOO 
ATP ambassadors get more fa¬ 
miliar with the initiatives to help 
them in conveying their message 
to the field personnel. 

Mohammad Al-Marry, super¬ 
intendent, SAOO Manpower De¬ 
velopment Division, facilitated the 
exhibition tour. "The SAOO ATP 
Awareness and Communication 
Committee realized the impor¬ 
tance of complementing the day 
with an exhibition that will aug¬ 
ment the morning sessions of the 
speeches, presentations and panel 
discussion," he said. 

"The exhibition will be a good 


■ Khalid 
Al-Salouli 
leads a 
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launch of 
Southern 
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venue for SAOO ATP ambassadors 
to have face-to-face dialogue with 
the ATP initiative managers, STO 
representatives and SAOO man¬ 
agement, as well as giving ambas¬ 
sadors the chance to meet each 
other as they come from different 
SAOO departments and from dif¬ 
ferent areas," added Al-Marry. 

During the exhibition, the 
SAOO ATP Awareness and Com¬ 
munication Committee exhibited 
the developed SAOO ATP commu¬ 
nication package, which included: 

• Tailored materials with spe¬ 
cific examples from SAOO work¬ 
force and how employees can 
support the ATP vision. 

• Various posters, pamphlets 
and summarized versions of the 
15 ATP initiatives. 

• SAOO management vid¬ 
eos addressing the importance of 
the ATP, the management com¬ 
mitment to the ATP vision and 
encouragement for SAOO em¬ 
ployees to support the ATP and 
align efforts toward achieving the 
ATP vision also were developed. 

The challenging part of the 
ATP ambassadors' jobs will be 
convincing colleagues of the need 
for change. Saudi Aramco has a 
long history of success in the oil 
and gas business, and current es¬ 
timates show that the company 
could continue to produce oil and 
gas for decades to come. Why 
change? 

Meshal A. Al-Melhem, an elec¬ 
trical systems operator, will soon 
return to the Khurais Producing 
Department as an ATP ambassa¬ 
dor. He recognizes that some col¬ 
leagues "won't accept change 
easily." 

"But ATP will open up a lot of 
opportunities, for you, for your 
brothers and your friends," said 
Al-Melhem. "People may not be¬ 
lieve it now, but one day, they'll 
say: 'We did it. We have reached 
a better place than where we 
were before.'" 


■ Ambassadors ask questions of a subject matter expert at a booth set up 
as part of the SAOO ATP Awareness Campaign. The goal of the campaign 
is to promote knowledge and awareness of the ATP among all SAOO 
employees and their families. 
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Contract signing kicks off Midyan project 


_ JEFF McCOSHEN 

(^AHRAN — Saudi Aramco has launched its first project in the industrial 
Tabuk region, where procurement and construction work for a gas plant in 
the Midyan gas field in the Kingdom's north is now underway. 

The recent signing of the In-Kingdom engineering, procurement and con¬ 
struction contract (IK-EPC) with Dammam-based Larsen and Toubro Arabia 
(L&T) signaled the official start of a project that is expected to see the Midyan 
Gas Plant fully operational by 2016. 

Fahad Al-Helal, the executive director of Project Management at Saudi Ar¬ 
amco, stated that the project supports the company's corporate strategy of 
efficiently meeting the Kingdom's energy demands while providing grassroots 
facilities that help create career opportunities in the region. 

The plant will be producing and processing 75 million standard cubic feet 
per day of nonassociated gas and 4,500 barrels per day of condensate. Al-Helal 
noted that "the project will include the establishment of two pipelines stretch¬ 
ing a length of 98 kilometers to deliver sales gas and stabilized hydrocarbon liq¬ 
uids to a sophisticated power plant near Duba to generate electricity with high 
efficiency and to avoid burning high value diesel." 

The plant site is situated about 195 kilometers west of Tabuk and 135 ki¬ 
lometers north of Duba. 

The Midyan field was discovered in 1992 during the Red Sea coastal plain 
exploration, and a study was conducted in mid-2009 to evaluate various alter¬ 
natives for the development of the field and identify ways to optimize econom¬ 
ic production. Based on Saudi Electric Company's plans for the development of 
regional power generation and distribution, and the potential for developing a 
future regional industrial cluster, the option to utilize Midyan production as fuel 
to generate power in Duba was presented and accepted by the Ministry of Pe¬ 
troleum and Mineral Resources (MinPet) in 2010 for further development. 



Photo: Hatim B. Oweida 

■ Fahad Al-Helal, Saudi Aramco's executive director of project management, sitting second from left, signs the 
contract with L&T vice president Mohammad Habibulla, sitting third from left. Joining them for the contract 
signing are Khalid Al-Mesned, Saudi Aramco's Central and Western Regions Projects Department manager, 
sitting far left, and Mohammed Sammur, L&T executive vice president, sitting far right. Standing from left to 
right are: Saudi Aramco contracting representative Salem Al-Harthy, Saudi Aramco senior project engineer Ziyad 
Enayah, Saudi Aramco project manager Saleh Al-Ghamdi and L&T project director Gowri Manoharan. 



Knowledge sharing, technology highlighted at SPE symposium 


@KHOBAR — More than 1,500 en¬ 
gineers and geoscientists attended the So¬ 
ciety of Petroleum Engineers (SPE) 2013 
Technical Symposium from May 19-22 at 
an al-Khobar area hotel. 

Organized by SPE's Saudi Arabia Sec¬ 
tion and sponsored by Saudi Aramco, 
more than 80 technical papers were pre¬ 
sented. Upstream senior vice president 
Amin H. Nasser attended the event, which 
detailed the latest developments in the in¬ 
dustry. 

Petroleum Engineering and Develop¬ 
ment vice president and SPE section board 
chairman Khaled A. Al Buraik noted the 
impetus behind the symposium is to pro¬ 
vide a platform for knowledge transfer 
and experience sharing between industry 
professionals and to promote the latest re¬ 
search and technology developments that 
address the industry's future challenges. 

The symposium saw heavy participa¬ 
tion by Saudi Aramco professionals, across 
all upstream specialties and showcased the 
company's leading roles in innovation and 
technology development in the industry. 
"The oil and gas industry is uniquely posi¬ 
tioned to capitalize on the strength of its 
human capital and financial resources to 
address future upstream challenges for a 
brighter tomorrow," Al Buraik told sympo¬ 
sium delegates. 

Knowledge Sharing and 
Technology Development 

Three distinguished keynote speakers 
addressed the delegates at the opening 
ceremony of the 2013 Annual Technical 
Symposium and Exhibition addressing is¬ 
sues of strategic importance to the indus¬ 
try. 

Khalid Mugharbel, president of Sch- 
lumberger Middle East Area, emphasized 
the importance of developing and main¬ 
taining strong partnerships between op¬ 
erators and service providers to ensure 
development of technologies targeted at 
solving each operator's unique challenges. 

David Hobbs, research head at the King 
Abdullah Petroleum Studies and Research 
Center, focused on the main levers behind 
the success of unconventional resource de¬ 
velopment globally and how such practices 
can be implemented in the Middle East. 

SPE International president Egbert 


Photo: Mohammed Al Shaikh 

Amin Nasser presides over the ribbon cutting with Egbert Imomoh at the recent Society of Petroleum Engineers (SPE) 2013 Technical Sympo¬ 
sium and is joined by members of Saudi Aramco management, employees and other members of SPE. 


Imomoh praised the impressive number 
of activities the SPE Saudi Arabia Section 
has conducted in promoting technical ex¬ 
change and knowledge sharing in its mem¬ 
bership and the wider community. He also 
praised the section's membership growing 
to become the second largest in the world, 
thanks to Saudi Aramco's strong support 
to all of the section's initiatives. He also 
highlighted the section's efforts in bridging 
the knowledge gap between the industry's 
young, energetic talent and its experienced 
professionals. 

Technical Sessions and 
Associated Exhibition 

The ensuing three days of the sympo¬ 
sium saw a heavy presence and partici¬ 
pation from Saudi Aramco in all of the 


event's 20 technical sessions addressing 
various upstream disciplines. The sympo¬ 
sium also hosted a notable panel discus¬ 
sion composed of industry technology 
leaders. The panel was moderated by 
Waleed Mulhim, manager of Saudi Ar¬ 
amco's Southern Area Reservoir Manage¬ 
ment Department, and included Samer 
AlAshgar, manager of EXPEC Advanced 
Research Center at Saudi Aramco; Rus- 
tom Mody, vice president of Technology at 
Baker Hughes; Dr. Greg Powers, vice pres¬ 
ident of Technology at Halliburton; and 
Tom Tilton, Weatherford's vice president 
of Research and Engineering and CTO. 

A large audience heard the panel dis¬ 
cuss key issues and opportunities relating 
to innovation and technology development 
in the oil and gas industry. The sympo¬ 


sium's associated exhibition showcased the 
latest in technology developments and at¬ 
tracted a large number of visitors. 

The symposium also incorporated three 
pre-event, one-day courses addressing Un¬ 
conventional Gas Resources Development, 
Enhanced Oil Recovery and Underbalanced 
Drilling Applications. The courses were 
characterized by heavy attendance and dy¬ 
namic discussions between the participants 
and instructors. 

In his welcome, symposium chairman 
Ali Habbtar highlighted the leading role 
the event is playing in promoting innova¬ 
tion and technology development in the 
region for a brighter future and the out¬ 
standing quality of the technical papers 
and presentations given in the symposium 
year after year. 
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"Our pride in Manifa goes beyond the magnificent facilities that you have constructed and now operate. 
Our pride is in the team that made all this possible: all of you." 

— Khalid A. Al-Falih 


Employees in Manifa were greeted by Khalid A. Al-Falih and other members of management during a special visit on the eve of the company's 80th anniversary. Al-Falih thanked the 
employees for the achievement on the behalf of the Minister of Petroleum and Mineral Resources and the company's Board of Directors. 


/manifa — On the eve of Saudi Aramco's 80‘^ 
anniversary, president and CEO Khalid A. Al-Falih vis¬ 
ited the Manifa field to meet and personally thank 
the team that made possible the recent first phase 
production start-up. He was accompanied by Amin 
H. Nasser, senior vice president of Upstream; Nasir K. 
Al-Naimi, vice president of Northern Area Oil Opera¬ 
tions; Fahad Al-Helal, executive director of Project 
Management; and other members of Manifa man¬ 
agement, drilling, support organizations and project 
management. 

Delighted employees of Manifa Producing, Project 
Management and supporting organizations greeted 
the visitors with excitement at multiple locations in 
Manifa, demonstrating pride in their respective areas. 
"Our pride in Manifa goes beyond the magnificent 
facilities that you have constructed and now operate. 
Our pride is in the team that made all this possible: 
all of you," Al-Falih said. 

Reflecting on the newest of Saudi Aramco's oil 
and gas producing facilities to come on line, Al-Falih 
said: "This achievement will be remembered for de¬ 
cades to come and has already become a destination 
for visitors from around the globe. For many years to 
come, Manifa will be the model oil and gas project to 
follow and learn from because of success across the 
board in all areas such as safety, quality, delivering 
ahead of schedule and finishing well under budget." 

Achieving such success was no easy task, and 
the CEO acknowledged the important role adhering 
to the company's values played in the achievement. 
"You have clearly exemplified Excellence, Safety, Ac¬ 
countability, Integrity and Citizenship in all aspects of 
project execution. You have given so much and de¬ 
serve to be proud of this amazing accomplishment. 
Celebrate it with your team, with your company and 
with your loving families," he said. 

Expanding on the role of values, Al-Falih noted: 

"In terms of Excellence, you have deployed cutting- 
edge technologies and new approaches in Manifa 
at a scale that has no equal in our industry. You de¬ 
livered this with the highest attention to Safety and, 
thankfully, without a single serious injury. And you 


■ Khalid Al-Falih speaks on the importance the corporate values as displayed by the employees who helped bring Manifa on 
line. 


clearly exhibited your Accountability as a team. Any in¬ 
dividual project task could have gone wrong and would 
have delayed start-up, but you were clearly account¬ 
able to each other as a team and delivered without fail. 
As for Citizenship, this project has supported the local 
market in its approach to procurement and will supply 
a number of advanced highly integrated refineries cre¬ 
ating jobs and adding value to our economy. 

Additionally, both in terms of Citizenship and Integ¬ 
rity, you delivered one of the largest oil increments in 


the industry's history while preserving the fragile ma¬ 
rine habitat in this area." 

In closing, Al-Falih shared that he was not only there 
to convey his own thanks but also the appreciation of 
H.E. Ali I. Al-Naimi, the Minister of Petroleum and Min¬ 
eral Resources; the gratitude of the members of Saudi 
Aramco's Board of Directors, and the entire Saudi Ar- 
amco family. 

"You make us all proud, and for that, we are very 
thankful," Al-Falih said. 


Manila success celebrated 
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EPD hosts first Environmental Health Symposium 

MUSHERF ALAMRI 

^p-KHOBAR — More than 300 people attended the Environmen¬ 
tal Protection Department's (EPD) first Environmental Health Sympo¬ 
sium in al-Khobar on May 6 and 7. 

Featuring speakers from the GCC, Europe and North America, the 
symposium highlighted the latest developments in the area of environ¬ 
mental health, spanning a wide range of topics. The attendees repre¬ 
sented more than 20 organizations from both the public and private 
sectors. 

In his opening remarks, Saleh Y. Al-Qahtani, general supervisor of 
the Workplace Environment Division, encouraged delegates to make 
the most of the symposium and to seek ways to collaborate and fur¬ 
ther advance the environmental health field in Saudi Arabia. Al-Qa- 
htani noted that the success of improving hygiene and quality control 
standards was achieved through collaboration with local food suppli¬ 
ers and manufacturers. He underscored the importance of working 
together to address the latest environmental health challenges at their 
core. 

Ziad Hawi of the EPD discussed Saudi Aramco's Sanitary Code, 
which focuses on guidelines relating to potable water. He explained 
that maintaining a safe water supply is critical to the health and well¬ 
being of employees and their dependents. 

Dr. John Lee of Leegionella Ltd. described the application of water 
safety plans. 

Luay Qtaish of EPD highlighted best practices for measuring in¬ 
door air quality, and Dr. Khaled F. Salama of the University of Dammam 
shared the results of a study on the indoor air quality of elementary 
schools in al-Khobar. 

On the final day. Dr. Abdulmuhsin M. Alwan of the Ministry of 
Health spoke about medical waste management in the Kingdom and 
related standards. 

For more information about the event, visit http://www.workplace- 
anden vironmen talconferences. comlwebl. 



Photo: Briido Aiccayde 

Participants in the Kingdom's first Environmental Health Symposium in al-Khobar field questions during a panel 
session. 

On food fraud, technology and land remediation 


Dr. Simon Kelly of the British Food and Environ¬ 
ment Research Agency described technologies used 
to detect food fraud, which he defined as consum¬ 
ers not getting what is written on the label of the 
product. The technologies enable regulators to ver¬ 
ify the origins of food. For example, measuring the 
carbon in food can be used to determine its source. 
Dr. Kelly narrated how technologies were used to 
detect tampering in the recent horse meat scandal 
in Great Britain. 

Grant Cropper of Red 24 Ltd. asserted that im¬ 
provements in detection technologies are partial¬ 
ly responsible for the increased reporting of food 


fraud cases. Cropper suggested the following as 
other possible causes: 

• Growing demand for food from expanding 
populations. 

• Consumers having higher expectations of pro¬ 
ducers. 

• The rising costs of food production. 

Ian Mead, a geologist at Atkins Global, spoke 
about the remediation of the land used to host the 
2012 London Olympics. The land was formerly an 
industry cluster and was contaminated by improper 
disposal practices. Innovative treatment techniques 
resulted in reusing 90 percent of the soil. 


Young talent ask questions, learn at PE&D's first POP day 



Photo: Michael Temporas 

■ Khaled Al Buraik answers a question during a panel session at the recent PE&D POP Day. 


AREF M. YOUNIS 

@KHOBAR — Petroleum 
Engineering and Development 
(PE&D) recently held its first Pro¬ 
fessional Development Program 
(PDP) Day at an al-Khobar area 
hotel. 

In his opening remarks, PE&D 
vice president Khaled Al Buraik 
told the more than 150 PDPs pres¬ 
ent that the "PDP cafe" repre¬ 
sented an opportunity for PDPs 
to interact with management. 

He also told his audience that 
the goal was to ensure that the 
doors of communication between 
PDPs and management are always 
open. He touched on the chang¬ 
ing and evolving industry and the 
exciting challenges that lay ahead. 

"This cafe is a two-way com¬ 
munication tool and interaction 
between management and their 
employees," said Al Buraik. 

Participants were encouraged 
to offer suggestions and comment 
on the day's presentations and dis¬ 
cussion points. 

The first presentation was by 
Salman Amjad, who presented on 
the company's core values of Ex¬ 
cellence, Accountability, Safety, In¬ 


tegrity and Citizenship. 

Saeed Mubarak, Intelligent 
Team leader, gave a presentation 
titled "Walking on Water" that 
sparked interaction with the at¬ 
tendees about the significance of 
a successful career. 

"The challenge is to overcome 
and disengage from previous ex¬ 


periences and deliver on new 
approaches," said Mubarak. "Ap¬ 
preciate integration and differ¬ 
ences, and find a way to balance 
your life." 

Mohammed Qahtani from In¬ 
dustrial Security posed the ques¬ 
tion "Are we safe?" and used the 
presentation of the same name to 
discuss driver and home safety. 

PDP Ezzedeen Al-Fataierge 
appreciated the chance to put 
forward questions to PE&D man¬ 
agement. 

"The PE&D PDP cafe was 
eventful as we had the opportu¬ 
nity to discuss many topics with 
our management and take a look 
into their perception of the future 
of this company," he said. "I, for 
one, am glad that we have this 
opportunity to interact with the 
management." 

Hiba A. Dialdin, head of PE&D 
Training, shared the results of the 
2013 PDP survey from more than 
600 comments on topics such as 


development, empowerment, ben¬ 
efits, recognition, mentorship and 
management, work environment 
and innovation, enhancement be¬ 
havior, individual development 
programs, and general sugges¬ 
tions and recommendations. 

During a panel session with 
PE&D management, PDPs were 
able to raise any concerns and 
ask frank questions to the panel¬ 
ists, which included Al Buraik, Ali 
Al-Ghamdi, chief petroleum en¬ 
gineer; Yousef Al-Ulyan, general 
manager of EXPEC Computer 
Center, and Samer AlAshgar, man¬ 
ager of EXPEC ARC. 

After the lunch break, Rashid 
Khan from the Technology Man¬ 
agement Program, gave a presen¬ 
tation focusing on creating value 
from intellectual properties using 
concepts embraced by Thomas Ed¬ 
ison and Steve Jobs as examples. 

In addition, Ahmed Zawawi from 
the Simulation Systems Division 
showcased the unleashing of the 


power of upstream data. 

The Young Leaders Advisory 
Board (YLAB) engaged the PE&D 
youth in an interactive game show 
session with regards to the Ac¬ 
celerated Transformation Program 
(ATP) and the Behavioral Program. 
The session started by outlining 
external and internal challeng¬ 
es that the company and King¬ 
dom may face in the future, all of 
which led to the establishment of 
ATP. 

The session then focused on 
the Behavioral Program as a criti¬ 
cal element of the transformation. 
Decision-making, conversations, 
empowerment, and collaboration 
are the critical behaviors within 
the company that the program is 
currently promoting. YLAB then 
engaged attendees in an interac¬ 
tive game show that was well re¬ 
ceived by the PE&D PDPs. 

The day ended with an hour of 
PDP time with the vice president in 
a closed session. 

Rayan Al-Ghanim, a PDP in 
PE&D, said: "Overall, I thought the 
event was very informative and 
enjoyable. Most of the sessions 
were interactive and engaging. The 
panel discussion was a great ap¬ 
proach to clarify many things to the 
young professionals and the youth 
enjoyed the free open discussion 
with Al Buraik. It gave them a plat¬ 
form to ask questions and talk over 
them with the vice president." 

PDP Jumana Diwan said the 
event was also a good opportunity 
for PDPs to network. 

"It was a great event. There 
was an easy acquaintance among 
all PDPs in PE&D. The format also 
allowed for easy communication 
with management. I would really 
like to thank all those who helped 
in the preparation of this event," 
said Diwan. 



■ Young Professional Development Program employees interact during a 
daylong session held recently in al-Khobar. More than 150 PDPs partici¬ 
pated in the event. 
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■ Saudi and expatriate employees and their families enjoy the variety of activities at the recent Abqaiq Desert Night event. Whether it was camel rides, the 
food, traditional crafts or an opportunity to get an up-close look at a falcon, the event proved to be a hit. 


^Desert Night' gives expats taste of Saudi culture 


BARBARA OGUNYEMI 

/^QAIQ — Like a scene from 
themovie "A Thousand and One 
Arabian Nights," Abqaiq's Desert 
Night event unfolded on May 16, 
capturing the beautiful and rich 
cultural heritage of Saudi Arabia. 

Envisioned by Mohammed 
Hajri, administrator of the Abqaiq 
Residential and Recreation Services 
Division, as an introduction to tra¬ 
ditional Saudi culture for the ex¬ 
panding expatriate population in 
the community, the sultry weather 
did not stifle the spirit of nearly 
1,000 community residents, visitors 
and children in attendance. 

"The event was quite entertain¬ 
ing, and it was nice to see all the 
lovely traditional items you do not 
get to see every day," said Tamara 
Mason, an Abqaiq resident from 
Arizona. 

Under the leadership of Omar 
Ghazi, manager of the Southern 
Area/Central Region Community 
Services Department, the event 
was part of the ongoing Abqaiq 
Community Enhancement Program 
projects to increase social fun in 
the Abqaiq community. Attendees 
enjoyed the array of vibrant crafts, 
artifacts, animals, music and food 
on display in Arabian-style tents 
spread throughout the grounds of 
the Al Sa'adah soccer field. 

"I really enjoyed it," said Karen 
Walker, a secretary with the Abqaiq 
Plants Operations Department who 
moved to Abqaiq from Dover, Eng¬ 
land, in December 2012. "I defi¬ 
nitely think this was a good insight 
into local customs and traditions." 

The colorful event kicked off 


with a traditional Saudi sword 
dance and was followed by a re¬ 
enactment of a traditional Saudi 
wedding procession led by a tribe 
of men from Saudi Arabia's Hijaz 
region, who were identifiable by 
their distinctive headdress, dark 
waistcoats and walking sticks. 

Guests were treated to camel 
milking and invited to taste the 
frothy, fresh camel's milk. "This is 
the reason why my children and I 
came today," said Saudi resident 
Khoulod Tamim. "We are Saudis, 
but my children have never before 
seen a camel being milked. This is 
so interesting for all of us." 

Visitors were also shown how 
to milk a goat and make goat 
cheese. There was also a falcon 
stand where people watched the 
birds devour freshly cut chicken. 
The falcon owners explained that 
the falcons were not only kept as 
pets but also to help hunt smaller 
game such as rabbits and other 
birds. 

Across the soccer field, guests 
enjoyed camel and horse rides. 
Olutoni, a 3-year-old Abqaiq resi¬ 
dent, squealed with excitement: "I 
love riding on a camel hump; it is 
so much fun." 

Meanwhile, the arts and crafts 
tent held many interesting objects 
mostly made by women. There 
were some pretty Bedouin jelabiya 
frocks available to try on, hand¬ 
made traditional slippers from 
palm trees, classical jewelry, kohl 
and henna (traditional cosmet¬ 
ics). Expert henna artists were on 
hand to apply their artistry to the 
hands of female visitors, and other 





Photo: Mahdi Al-Ali 


Volunteer 
Robert 
Grimes 
raises a 
tradition¬ 
al Saudi 
cane in a 
com¬ 
petition 
to see 
which ex¬ 
pat was 
the best 
sword 
dancer. 
Grimes 
bested 
four other 
expats. 


guests enjoyed having their pic¬ 
tures taken at the instant photog¬ 
raphy booth. 

Nearby, native wool spinners 
took guests through the traditional 
method of hand wool carding. On 
display were some of the products 
created from fleece, such as scarves 
and camel vests. Kathy Pearl, a 
visitor, said: "I'm so glad I came. I 
have learned many interesting facts 
today." She went on to say that 
the camel vests were to prevent 
baby camels from overly nursing. 

There was also a poetry corner 
where poets explained the impor¬ 
tance of poetry in Arab culture and 
how poetry was used to compli¬ 
ment and satirize daily life. 

From the southern part of Saudi 
Arabia, the men of Najran enter¬ 
tained guests, performing a tradi¬ 


tional Saudi dance that received 
loud applause from the guests. 
Afterward, the children played tra¬ 
ditional games, such as the Saudi 
version of musical chairs, with priz¬ 
es won to the delight of their par¬ 
ents. 

Hungry guests enjoyed a vari¬ 
ety of Saudi delicacies, including 
Kharuof meshwi (lamb barbecue), 
harees (made with wheat grains), 
chicken or lamb and tomatoes, ru- 
gag (which is similar to a baked 
tortilla), and lamb thareed (a pop¬ 
ular Ramadan dish made with a 
dried bread with drippings). For 
desert, there was halwa, a sweet, 
jellylike treat that was the children's 
favorite. 

One of the highlights of the 
evening was a competition featur¬ 
ing expat volunteers from the audi¬ 


ence who were invited on stage to 
perform a traditional dance. Much 
to the delight of the Saudis in the 
crowd, five brave volunteers came 
forward, representing the U.S., the 
Philippines, Lebanon and Nigeria. 
The winner was Abqaiq resident 
Robert Grimes from Texas, whose 
wife, Janette, claims he's also good 
at two-stepping. 

"I was happy and excited to see 
the foreigners and expats get ex¬ 
cited about our culture," said Haya 
Harbi, Saudi Aramco Housing ad¬ 
viser and a Saudi native who was 
born and raised in the local Abqaiq 
Madinat (town). From the exotic 
viewing of the camels to the tastes 
of authentic Saudi cuisine and the 
authentic entertainment, the Abqa¬ 
iq Desert Night was an event to be 
remembered. 


New, refurbished sports facilities inaugurated in 'Udhailiyah 


DAPHNE HOPE 

/^HAILIYAH — Senior management 
recently attended the inauguration of three 
new sports facilities in 'Udhailiyah. 

The much anticipated upgrade to the 
Youth Center, as well as the new artificial 
turf soccer field and the fitness trail, were un¬ 
veiled to the public by Ahmad Al Sa'adi, vice 
president of Gas Operations, and assisted by 
Bader Al-Qadran, general manager of South¬ 
ern Area Producing; Yousef Furaidan, man¬ 
ager of Southern Area Production; Khalid 
Abdulqadir, manager of Gas Producing; Fa- 
had Al-Salhi, manager of Hawiyah Gas Plant; 
and Omar Ghazi, manager of the Southern 
Area/Central Region Community Services De¬ 
partment. 

The first stop on the tour was the refur¬ 
bished Youth Center, where Al Sa'adi per¬ 
formed the official ribbon-cutting ceremony 
before the group toured the new facility. The 
extensive upgrades have been well received 
by the community, and there has already 
been a significant increase in usage since its 
reopening. 

The next stop on the itinerary was the 


new artificial grass soccer field. In a depar¬ 
ture from the routine ribbon-cutting agenda, 
senior management engaged the 'Udhaili¬ 
yah Youth Soccer team (under age 14) in an 
impromptu game on the new playing field. 
This sports facility now meets international 
standards for soccer in addition to providing 
an all-weather, multipurpose playing surface. 
The new level surface also increases the safe¬ 
ty for players. 

The management team then contin¬ 
ued their activities by participating in a walk 
along the new fitness trail beginning at Al- 
Fursan Park. The new 2.7 kilometer trail has 
a brick surface and pedestrian level lighting 
along its entire length. The trail is designed 
for pedestrian use only (no bicycles) to ensure 
the safety of users. Future plans are to extend 
the trail to a full 5 km distance. 

The afternoon ended at the Ghawar Tent, 
where dinner was served. Senior manage¬ 
ment was impressed with the new facilities 
and enjoyed the opportunity to step outside 
the normal meeting agenda and combine 
business with the pleasure of testing the new 
sports facilities. 



■ Ahmad Al Sa'adi, center, tours the new fitness trail in 'Udhailiyah with other members of 
management. The group also toured the upgraded Youth Center and the newly resurfaced 
soccer field. 










12 


The Arabian Sun | June 5, 2013 


Community News 


Library Week brings readers and authors together 



Photo: Yara Ziyad 


■ Readers in Dhahran fill the Al-Mujamma' building and review the books for sale there during Library Week. 


By the Book: Dhahran Recreation Library 

The Dhahran Recreation Library oversees 17 company libraries through¬ 
out the Kingdom. The library is open 365 days a year, Saturday to Friday 
from 8 a.m. to 10:30 p.m. Recreation Libraries serve to educate, enlighten 
and empower every member in its community by providing free access 
to information, ideas, and knowledge through books, programs, and 
digital resources. More information is available online at http://sharek/ 
orgs/30002961/Library/Pages/Library.aspx. 


^ NATALIE C. MARKEY 

/^AHRAN — This year's Library 
WeeK reunited collaborations with 
the Dhahran Recreation Library, the 
Technical Information Center (TIC), 
the Upstream Information Cen¬ 
ter and the Libraries and Learning 
Group while welcoming the inaugu¬ 
ral year of partnering with the King 
Abdulaziz Center for World Culture. 

With the theme of "Community 
Matters," Library Week welcomed 
literary groups from outside of the 
community and offered Saudi Ar- 
amco employees and dependents in¬ 
formation on what the libraries had 
to offer. 

"This is a great opportunity to 
promote reading among the com¬ 
munities and to connect the com¬ 
munity to authors and link authors 
to publishers," said Abdullah A. 
Ghabbani, manager of the Central 
Community Services Department. 

"This is an opportunity to extend 
the Saudi Aramco spirit to the com¬ 
munity," said Fuad F. Al Therman, 
director of the King Abdulaziz Cen¬ 
ter for World Culture. 

Community Matters 

"Community Matters" was 
more than a theme this year. It be¬ 
came a reality. "We are very excited 
to meet the community," said Rec¬ 
reation Library coordinator Afaf Ft. 
Jefri. "We want everybody to par¬ 
ticipate and to learn about our ser¬ 
vices. We want them to enjoy our 
books." 

"Living in this knowledge age, 
Saudi Aramco has the ability to be 
an intellectual engine. The stron¬ 
ger the relationship we build with 
books, the better we can serve our 
community," said Al Therman. 

As Library Week welcomed a 
partnership with the Center, it was 
the second year to include the other 
libraries as a great promotional op¬ 
portunity to inform the community 
of the services available. The TIC is 
great for engineering research and 
further education. "We specialize 
in hard to find engineering books," 
said librarian Abdulla Al Owars. 

The Upstream Information Cen¬ 
ter is important for employees 
seeking scientific and geological re¬ 
sources. The staff can help locate re¬ 
quested resources not found in the 
library such as journal articles, re¬ 
ports, conference proceedings, the¬ 
ses and more. 

The libraries and learning cen¬ 


ters are not only good resources for 
training and development, but they 
also offer amazing online resources 
for staff and dependents. The de¬ 
partment is proud of its online digi¬ 
tal library, which includes eBrary and 
more than 70,000 e-books, as well as 
an impressive journal database that 
includes titles such as The Economist. 

Librarian Mirvat Mesto recogniz¬ 
es the importance of Library Week. 
"There are a lot of new employees. 
This is an opportunity to introduce 
new services and inform staff," Mes¬ 
to said. 

For more information on the on¬ 
line resources at the libraries and 
learning centers, visit http://tdonline. 
aramco.com.sa. 

Library Week was a wonderful 
opportunity to promote what the li¬ 
brary groups had to offer, and it also 
offered vital networking for readers, 
authors and publishers. "This oppor¬ 
tunity is essential for fostering the 
interaction between writers and au¬ 
thors," said Ayman Al-Nakhli of the 
Dhahran Writing Group. 

A New Partnership 

"We (the Recreational Library) 
are the public library for Saudi Aram¬ 
co and are involved in the commu¬ 
nity. We are excited to welcome this 
inaugural year in partnership with 
King Abdulaziz Center for World 
Culture," said assistant library coor¬ 
dinator Randy E. Robertshaw. 


For Lebanese author Mona Al- 
Shrafi Tayim, it was her first trip 
to Saudi Arabia. "An event of this 
nature is the first step toward our 
future as Arab nations. It's not 
hard to keep ideas to yourself. This 
event creates dialogue and helps 
explore ideas and knowledge," 
said Tayim. 

The Recreation Library was able 
to show what it had to offer to the 
community. "Our books are the lat¬ 
est books. People were surprised 
they were so up to date," said Jefri. 
"We are constantly growing as a li¬ 
brary and community. We are going 
out and asking our patrons what 
they need." 

"We worked with the center to 
bring together a memorable week 
of events," explained Robertshaw. 
With the opening of the Center 
this partnership and annual event is 
bound to grow. 

"It's our responsibility to pro¬ 
mote knowledge to the society 
in the Kingdom. With this goal, it 


makes sense to be involved in such 
an event," said Ahmed Abu-Zayed 
of the Center. 

Knowledge and Community 

As the theme states, "Commu¬ 
nity Matters." This message was al¬ 
ways present throughout the week. 
The exhibits of authors and services 
found their way to the Al-Mujam- 
ma', Al-Midra and then King's Road 
so that the message was clear and 
accessible to the community. 

"You need to celebrate and val¬ 
ue books," said Ghada Al Safwan. 
"It's no different than raising aware¬ 
ness for autism or fire safety." 

"I'm thrilled to see the library 
so active," said English library com¬ 
mittee member Teresa Stokes. "It's 
wonderful to see the outreach to 
the community." 

The Mobile Library was present 
at the family events, showcasing the 
selection of books to local children. 
"It's our goal to instill reading in our 
culture and our children," said Ali 
Al-Balawi of the Mobile Library. 


Najat Yassin Abu Flaliqa of the 
first Arabic library committee agreed 
with the importance of bringing a 
focus on youth during the events, 
saying: "This event is important for 
our kids. They prefer a digital world, 
but we need to be in touch with 
people." 

Authors reached out to chil¬ 
dren at the family event by hosting 
both Arabic and English story time 
readings. Popular Arabic children's 
author Omiama Al Khamis read to 
children from her books, and author 
Natalie C. Markey read popular Eng¬ 
lish tales to crowds of book-loving 
children. 

This year, three English authors 
joined the crowd of 10 to meet and 
greet readers and share ideas. Mar¬ 
key, Joanne Lightfoot and FJenry 
Alvarez — all Saudi Aramco de¬ 
pendents — brought expertise and 
ideas to the event. 

"It was an honor to be included 
especially as an e-book author. This 
really demonstrates the dedication 
that the library has to supporting 
services in this rapidly growing in¬ 
dustry," said Markey. 

For authors, the events provided 
an opportunity for networking with 
other writers and readers. "It is im¬ 
portant to share ideas and interact 
among authors of other genres," 
said Mohammad-lkbal FJard. 

Author Salha Balghaith trav¬ 
eled from Riyadh, demonstrating 
the importance of the event. "This 
community is very multicultural, 
and I wanted to extend my reach 
and meet these readers," Balghaith 
said. 

"Any opportunity for authors to 
meet readers is important. This is a 
great time for Eastern Province read¬ 
ers and authors," said author Yahya 
Khan. 

"I was very proud to see the 
young people of Saudi Aramco not 
just doing their duties but showing 
their passion to bring the week to¬ 
gether," added Tayim, noting that 
the library is a place of knowledge 
and a place where people can find 
comfort and a home for learning. 

"I find the library to be a great 
atmosphere for ladies to be involved 
in the community," said volunteer 
Niveen Samarigi. 

"Go and pick a book you like," 
said reader Al Safwan. "Anything, 
even if it is a magazine — read, and 
then it will become a habit." 


Students excel in Fourth Recycling Competition for Saudi Aramco Schools 


DIA KARANOUH 

As a celebration of Earth Day, the 
Recycling Group (G&SSD) conducted 
the Fourth Annual Recycling Competi¬ 
tion for Saudi Aramco Schools. 

Students were invited to design an 
art piece using recycled material, and 
winners were chosen based on several 
criteria including innovation, propor¬ 
tion of recycled material used in design, 
neatness of presentation and delivery of 
the recycling message. 

Participating in this year's competi¬ 
tion were Abqaiq School, Dhahran Flills 
School, Dhahran Middle School and 
'Udhailiyah School. 

Winners received prizes from the Re¬ 
cycling Group. The winners included: 

Abqaiq School 

Kindergarten A: Daiyan Ashraf; Kin¬ 


dergarten B: Ryan Kristjansen; Ist-C: 
Jakub Gruszczyk; Ist-P: Yousef Sha- 
hin; 2nd: Ward A. Shahin; 3rd: Ireolu- 
watomiwa Salako; 4th: Fladia Khaqan; 
5th: Grace Elizabeth Donald; 6th A: Mo¬ 
hammad Shahab Rasheed; 6th B: Ella 
Cole and Stephen Peng; 8th: Zakaria 
Abdalmomen; 9th: FJarshita Tupili. 

Dhahran Hills School 
1st: Katya Flached; 2nd: Noah 
Stenov; 3rd: Sarah Badawy; 4th: Abdul¬ 
lah Ismail and Emily Cooper; 5th: Laura 
Solano, Zahra Baldauf and Rida Choudry. 

Dhahran Middle School 
6th: Maryam Oloriegbe; 7th: Zara 
Pachiorka; 8th: Zahra Daud; 9th: Delano 
DeWet; 

'Udhailiyah School 

4th: Sandra Elgizooli, Kareim 
Youssef and Julian Forst. 



■ Some of the innovative creations involving recycled materials are displayed at Dhahran Flills School. The 
Recycling Group recognized the top creations by students throughout Saudi Aramco schools. 
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Hollywood to Bollywood returns to Abqaiq 



■ Community members get in the swing of things during the recent "Hollywood to Bollywood 2" 
event in Abqaiq. 


VALLI BATCHELOR 

[^QA\Q — The audience applause, 
participant testimonies and a full house at 
Abqaiq theater were indications of the suc¬ 
cess of "Hollywood to Bollywood 2," Abqa- 
iq's annual arts for health production by the 
Saudi Aramco Employee Association. 

The focus was to use the art of move¬ 
ment and music from Hollywood and Bolly¬ 
wood to engage community members, take 
down cultural barriers, deepen bonds of 
friendship and promote health. The emphasis 
was neither about professional performance 
nor perfection but instead was about the 
spirit of community engagement and health. 

Background 

Research indicates that arts activities such 
as yoga, drumming and movements to mu¬ 
sic are powerful tools to improve health, to 
educate, to enhance self-esteem, to boost 
self-confidence, to promote community unity 
and to combat depression. Yet many people 
do not have opportunities to access these 
health benefits. 

With this in mind, SAEA engaged Valli 
Batchelor in 2012 to direct the first commu¬ 
nity arts for health production: From Holly¬ 
wood to Bollywood. Artistic talents such as 
drumming and movement were identified, 
encouraged and proactively nurtured. Social 
inclusiveness and unity were evident through 
increased participation and extended support 
from community members and medical staff. 

Community feedback for a repeat event 
this year prompted "Hollywood to Bollywood 
2 ." 

The event 


About the host 

Dr. Valli Batchelor is the director of Hol¬ 
lywood to Bollywood 2. A resident of Abqaiq 
since 2009, she is a proponent of yoga 
and an artist in health care who conducts 
workshops at Saudi Aramco camps, Saudi 
Arabian hospitals and local universities. 
She has received national and state awards 
and commendations for using intercultural 
arts for health programs in more than 17 
countries. 


Hollywood to Bollywood 2 marked the 
culmination of a six-week yoga-based com¬ 
munity health program supported by Abqaiq 
Recreation Services and Al-Barghash Con¬ 
tractors. Fathers, mothers, pregnant women, 
teachers, young adults, teenagers, elementa¬ 
ry and even pre-schoolers practiced in differ¬ 
ent groups for a total of 92 hours and then 
came together in harmony on the stage to 
showcase the outcome of yoga and move¬ 
ments skills learned during the program. 

The diversity of participants was evident. 
There were more than 60 community mem¬ 
bers of 20 different nationalities who partici¬ 
pated. They came from Abqaiq, Dhahran and 
Ras Tanura, with those participating ranging 
in age from 3 to 59 years. 

Community members provided support 
with stage management, costumes, trans¬ 
port, refreshments and technical assistance. 
The Abqaiq Arts and Crafts Group exhibited 
displays of quilts, paintings and other intri¬ 
cate artwork by community members in the 
foyer of the theater. Teachers and students 


from Abqaiq School contributed invaluable 
support despite their tight schedules. 

The audience was treated to a variety 
of 21 performances from the Western end 
of Hollywood (Thriller, Waka Waka, Grease 
Lightning, Dance Stop, Break the Chain) to 
the Eastern end of Indian Bollywood (includ¬ 
ing 2009 Academy Award winning song 
"JaiHo"). Modern westernized contemporary 
movements, classical postures and energetic 
Indian and African folk steps were flanked by 
flowing yoga salutations and calm breathing 
techniques. 

The event emcees — middle school 
teachers Michael McGann and Jonathan 
Webster — humored the audience with 


spontaneous jokes and candid interviews 
with participants. 

The holistic value of culture and arts pro¬ 
grams to promote the health of community 
residents in Saudi Aramco may be apparent 
from the positive response and testimonies 
from participants of Hollywood to Bollywood 
2 . 

"As a resident of the Saudi Aramco 
Abqaiq community, I extend my deep ap¬ 
preciation to Omar Ghazi, Mohammad Hajri, 
SAEA Abqaiq, Abqaiq Recreation Services, 
the contractors and my fellow Abqaiq com¬ 
munity members for support and inspiration 
behind this journey of using arts to promote 
health in Abqaiq," Batchelor said. 


What They Said 


Nadia Gaetan 
(pregnant/new 
resident from 
France) 

"My husband and I 
have never done yoga 
before this. We en¬ 
joyed practicing and 
performing together 
with the community." 


Regie Raymond 
(nurse and 
cancer survivor) 

"The yoga hand 
gestures helped me re¬ 
gain the loss of sensa¬ 
tion in my fingertips. 
The laughter we shared 
was the best medicine." 


Ziauddin Karukappa- 
dath (SAEA President 
Abqaiq) 

"I am due to retire 
this November after 36 
years of service. This is 
the first time I performed 
artistically on stage with 
my son and many com¬ 
munity members." 


Beverly Kiong 
(Ras Tanura resi¬ 
dent/12 year old) 

"It was like the real 
Bollywood movies." 


Ashish Vijaywargiya 
(engineer/father/yoga 
enthusiast) 

"It was simply a fan¬ 
tastic experience. The 
audience was clapping 
and cheering for us." 


Valerie Fahey 
(language and arts 
teacher) 

"It was so fun." 
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This & That 


Movies 


DHAHRAN 

HITCHCOCK, starring Antho¬ 
ny Hopkins, Helen Mirren (biog¬ 
raphy, R) - June 5 and 7, 5:30 
p.m.; June 6,8 p.m. 

MADAGASCAR 3: EUROPE'S 
MOST WANTED, (animated, PG) 

- June 5 and 7,8 p.m.; June 6, 
5:30 p.m. 

PARENTAL GUIDANCE, star¬ 
ring Billy Crystal, Bette Midler 
(comedy, PG) - June 8 and 12, 
5:30 p.m.; June 9, 8 p.m. 

CLOUD ATLAS, starring Tom 
Hanks, Halle Berry (drama, R) - 
June 8 and 12,8 p.m.; June 9, 5 
p.m. 

'UDHAILIYAH 

STEP UP REVOLUTION, star¬ 
ring Kathryn McCormick, Ryan 
Guzman (music, PG-13) - June 5 
and 7, 5 p.m.; June 6,8 p.m. 

THE LAST STAND, starring 
Arnold Schwarzenegger, Forest 
Whitaker (action, R) - June 5 and 
7,8 p.m.; June 6, 5 p.m. 

HERE COMES THE BOOM, 
starring Kevin James, Salma 
Hayek (comedy, action, PG) - 
June 8 and 12, 5 p.m.; June 9,8 


p.m. 

ANNA KARENINA, starring 
Keira Knightley, Jude Law (dra¬ 
ma, R) - June 8 and 12,8 p.m.; 
June 9, 5 p.m. 

ABQAIQ 

LES MISERABLES, starring 
Russel Crowe, Anne Hathaway 
(musical, PG-13) - June 5 and 7, 

5 and 7:30 p.m. 

KILLING THEM SOFTLY, star¬ 
ring Brad Pitt, Ray Liotta (crime, 
R) - June 6, 5 and 7:30 p.m. 

THE ODD LIFE OF TIMOTHY 
GREEN, starring Jennifer Garner 
(comedy, PG) - June 8 and 12, 5 
and 7:30 p.m. 

BRAVE, (animated, PG) - June 
9, 5 and 7:30 p.m.. 

NAJMA 

FRANKENWEENIE, (animated, 
PG) - June 5 and 7,4:45 and 7:30 
p.m. 

BULLY, starring Lee Hirsch 
(documentary, PG-13) — June 6, 
4:45 and 7:30 p.m. 

LES MISERABLES, starring 
Russel Crowe, Anne Hathaway 
(musical, PG-13) - June 14,4:45 
and 7:30 p.m. 



Photographic 

Memory 


Photo: M.J. Isaac 

■ A new era in offshore well servicing was inaugurated in the summer of 1981 when two "iron islands," or 
jack-up barges, the Carl Fleming and the John Brabham, arrived to serve the Northern Area Oil Operations off¬ 
shore oil fields in Safaniya. At 64 meters tall, the three steel legs of the barges could be sunk into the seabed, 
enabling them to stand in water too deep for any previous well-servicing platforms. The new barges had 325 
sguare meters of deck area and could house 40 men for 14 days while withstanding rough weather. 


SudoKu 

Crossword 




Easy 

Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 
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Crossword answer 



"HAIR MAJESTY" 

By Mark Bickham 
ACROSS 

1 Profitable venture 
9 Bombay bigwigs 
15 Fox role 

20 "My pleasure!" 

21 Region north of 
Morocco 

22 Finnish architect 
Alvar _ 

23 Punkish accessory 

24 Leader of the 
Wild Bunch gang 
26 Plush floor coveringl 18 Low-altitude 
28 Asian region, with delivery agent 


100 Wind indicator 

101 City on the Tigris 
103 Acronym that 
includes middle sch. 
106 Tinactin 
alternative 

108 Evidently are 

109 Engine housing 
111 Takes too much 

113 Xi preceders 

114 "Madam 
Butterfly" wardrobe 
items 

116 Did perfectly 


"the" 

29 Lhasa _ 

30 Wilmington's st. 

31 Short 

32 "Silent Spring" 
subj. 

33 "Bossypants" 
writer Fey 

35 Loses one's cool 
39 She played 
Molly in "Ghost" 

41 Ready to shoot 

44 Contact, nowadays 

45 Walton of 
Walmart 

47 Two bells, in the 
Navy 

50 Old pool ball 
material 

51 Oahu's _ 

Stadium 

53 Greet from a 
distance 

56 Hotel team 

57 Apportioned, 
with "out" 

58 Nickname for 
Margaret 

59 Start of something 
big? 

61 Devotee 

62 Safari sightings 
64 Is aware of 

66 Star 

69 Notes comprise 
them 

71 It's over a foot 
73 Amazingly enough 
76 Mythical giants 
78 Newspaper section 
80 Hardly a guffaw 
82 Graceful male 
swimmer 
85 Aware of 
87 Double-check 

89 Burns a bit 

90 "Our Gang" series 
creator Hal 

93 Dreaded musician? 

95 Common 
newspaper name 

96 Bother 

97 Video game 
pioneer 

98 Site of heavy 
traffic, with "the" 


122 Fetal metaphor 
125 Uncommon thing 

127 Playground 
rejoinder 

128 Company 
promoted by a 
nine-month-old 
financial wizard 

129 Theft target 

130 Beach shoe 


131 Pastry-making aid 

132 Like some loafers 

DOWN 

1 Sling ingredient 

2 Zoo animales 

3 Like some lawns 

4 Hopes it never 
happens 

5 Big deal 

6 Winter spikes 

7 "Peter Pan" pooch 

8 Many Caltech grads 

9 Outback order 

10 Be next to 

11 Fast flier 

12 Like a parabola 

13 Percussion kit item 

14 Egg holders 

15 Parental nicknames 

16 Eponymous 
18th-century 
adventurer 

17 One way to decide 

18 Old Fords 

19 Toy on a string 
25 Envelope abbr. 


27 Postgrad degree 
32 More than just eat 

34 any judge of 
character..." 

35 Philatelist's find 

36 Catchers with pots 

37 Strikingly strange 

38 "Hi and Lois" 
pooch 

40 Scenic 

Massachusetts route 

41 Daughter in 
Shakespeare's 
"Cymbeline" 

42 Pakistani language 

43 Part of CBS: Abbr. 
46 Blemish 

48 Lumber tree 

49 Blind-from-birth 
pianist Templeton 

52 British singer with 
the age-related 
albums "19" and "21" 

54 _ cava 

55 Berkshire jackets 
60 Almost all the time 


63 "The X-Files" org. 

65 More sneaky 

67 Put in power 

68 Four Corners 
nickname 

70 Sailor from Basrah 
72 Mediterranean 
airline 

74 Medicine man 

75 Still 

77 Stains on a red 
suit? 

79 Perfect place 

81 Cambridgeshire 
neighbor 

82 Grump 

83 O'Neill's daughter 

84 Rams 

86 Pistons' org. 

88 Added highlights 
to, in a way 

91 Strong team quality 

92 Stevenson villain 
94 TV role for Bamboo 
Harvester 

99 Grants academic 


security to 

102 Latin trio member 

104 Good boy of verse 

105 Response known 
to preclude its 
question 

107 Lazy trays 

109 Golfer Calvin 

110 Reasons to 
clean 

112 Sail-extending 
pole 

114 Late notice? 

115 Foundation plant 

117 Stylish eatery 
word 

118 Give up 

119 Anti-art 
movement 

120 Bad doings 

121 Altar event 

123 Holiday quaff 

124 Piece of winery 
equipment 

126 Guitarist Barrett 
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■ Dhahran's Under 10 baseball team members are, from left, front: Nick Waite, Marqez Chavez, Andrew ffutchins, Matthew ffajazin, Blake Koenning and Wil Gieson. Back: Coach Matt Thompson, 
Marco Wilson, Seb Cooke, Trace Koenning, Joshua Foster, Jad ffassoun, Ebenjohn and coach Dan Caldwell. 


Dhahran^s U10 baseball squad travels to compete in Dubai tournament 


/^BAI —The "Under 10" (U10) 
teams representing six countries trav¬ 
eled from as far away as Singapore and 
Australia to compete in the 2013 Dubai 
Invitational Baseball Tournament held 
recently, with Kuwait, Qatar, the U.A.E. 
and Saudi Arabia rounding out the rest 
of the competition. 


The Dhahran U10 boys wasted no 
time in showing they are a powerhouse 
team to reckon with. Their hot bats and 
skilled defense, led by an enviable depth 
of pitching talent, helped seal a 10-0 win 
against Australia and a 12-5 win against 
Kuwait. The wins set the stage for a play¬ 
off game against Singapore, where Dhah¬ 


ran again prevailed 7-4. 

The final against Dubai proved to 
be the closest and most exciting of the 
games. The score was 3-3 in the bottom 
of the fifth inning. Dubai had the bases 
loaded and two outs with a full count 
on the batter. A strike would result in an 
overtime inning to break the tie; a ball 


would result in a winning run for Dubai. 
This time, it was Dubai's day in the sun as 
they earned a 4-3 victory. 

The disappointment was clear on the 
Dhahran boys' faces, but it didn't damp¬ 
en their competitive spirit. They hadn't 
cleared the dugout before you could hear 
talk of a rematch. 



Dhahran Oasis Quilt Guild: If you are 

a quilter or are interested in learning the 
art of quilting, please join us at the quilt 
house on Mondays from 1-3 p.m. or 
Tuesdays from 5:30-7 p.m. All skill levels 
are welcome. For more info, email doqg- 
dasses@hotmail. com. 

Dhahran Poetry Group (DPG): "Po¬ 
etry Out Loud" recital session in the 
language of your choice will be held at 
5-7 p.m. on June 20 in al-Waha South. 
This session is open to all 1 l-i- employ¬ 
ees and their eligible dependents. Par¬ 
ticipants are required to electronically 
submit poems of their preference along 
with their English translation from 
Google to dhahranpoetrygroup@gmail. 
com. DPG will evaluate and select one 
poem for the candidate to recite in this 
session. A panel of judges will evaluate 
each recitation based on voice, articu¬ 
lation, delivery style, level of difficulty 
and evidence of understanding. The top 
10 selected candidates will be invited to 
recite at the 2013 mid-year DPG poetry 
event. All poetry recital participants will 
be awarded free entry tickets for the 
mid-year event. For info, contact Adil 
Mustafa at 055-751-5178 or adil.mus- 
tafa@aramco.com. 

Women's Groups 

Dhahran Women's Group (DWG): 

Join the DWG for its regular schedule 
at the Baker House. At morning pro¬ 
grams, doors open at 8:30 a.m. and 
presentations begin at 9 a.m.; at eve¬ 
ning programs, doors open at 5:30 
p.m. and presentations begin at 6 p.m. 
June 10 — "Where Does the Recycling 
Go?" Join Shipra Bhatia from the Recy¬ 
cling Group in the morning and learn 
what happens to the recyclable items 
collected from the community. June 
17 — "Garden Group" In this morn¬ 
ing session, come and learn from the 
Garden Group how to keep your plants 
alive during the hot season. June 24 
— "Share Your Wedding Photos" At 
this morning session, bring your wed¬ 
ding albums to share, and tell us about 
your big day. Babysitting is provided for 
SR10. 

Medical/SAMSO 


To comment on this information, issued 
by Medical, employees please email 
5AMSOWebmaster@Exchange.Aramco. 
com.sa; dependents and retirees please 
email Louise.Riley@aramco.com. 

SAMSO Registered Patients: Make, 
cancel and reschedule appointments and 
request prescription refills in the follow¬ 
ing manner. Dependents: SMS will be 
sent to all SAMSO registered employees 
when registered for this service. Employ¬ 
ees/Dependents call the Central Reg¬ 
istration Office 877-3888 to active or 
deactivate the SMS and update the pa¬ 
tient mobile number. An SMS reminder 
will be sent 48 hours in advance of the 
appointment date to all patients who 
booked their appointments 48 hours 
or more prior to the appointment date. 
Patients will be able to reschedule or 
cancel their appointment if it is incon¬ 
venient. For medical appointments, 
prescription refills and assistance, 
please call the Outpatient Appointment 
Services: Abqaiq Clinic 574-6666; al- 
Hasa Clinic 577-2555; Dhahran Health 
Center 877-3888; Ras Tanura Clinic 678- 
4433; 'Udhailiyah 577-8232. For Dental 
appointments, phone the Dental Call 
Center at Abqaiq 574-7121/7122, al- 
Hasa patients call 'Udhailiyah 577-7120 
or 574-7121/7122, Dhahran 877-8088, 
Ras Tanura 678-4818, 'Udhailiyah 577- 
7120. Dental appointments transporta¬ 
tion from al-Hasa to Abqaiq is available, 
departing al-Hasa Dental 8 and 11 a.m. 
Arrives Abqaiq 9 a.m. and midday. De¬ 
parts Abqaiq Dental to al-Hasa Health 
Clinic 11:30 a.m. and 2:30 p.m. De¬ 
pendents please phone Abqaiq 574- 
7150/7151 and 'Udhailiyah 577-7120 
if you need more information on Den¬ 
tal appointments. Employees please go 
to the Dental or al-Hasa websites for 
more information: http://samso > Hos¬ 
pitals/Clinics Contacts > Al Hasa Health 
Center or http://samso > A-Z Services > 
Dental. Release of medical informa¬ 
tion: To obtain a medical summary, copy 
of medical records. X-rays, tests, etc., 
dependents please enquire at the Liai¬ 
son Office: Abqaiq Building 265, Room 
GI-04, 574-6539; al-Hasa, Room 1306, 
577-2838; Dhahran Room 0-005, Build¬ 
ing 60, Dhahran Health Center; 877 
3927; Ras Tanura Building 1, Room 566- 
B, 678-4440. 

Employees: To schedule a new appoint¬ 
ment or view an existing appointment, 
request a prescription refill, change your 


medical provider, request an immuniza¬ 
tion record or blood group certificate, or 
to update your mobile to receive an SMS 
reminder, go to the myhome Corporate 
Portal http://myhome > myinformation 

> Medical. Specialist appointments can 
be made by phoning the Outpatient Ap¬ 
pointment Services (see above for tele¬ 
phone numbers). Request a dental 
appointment online at http://samso > 
A-Z Services > Dental. Please sign up for 
SMS reminders to keep track of your ap¬ 
pointments by checking http://myhome 

> myinformation > Medical. 

Employees visit the Calendar of SAM¬ 
SO Events http://samso > Health Edu¬ 
cation > Calendar of SAMSO Events > 
Campaigns / Lectures and Webinars/ 
Programs for more information on our 
activities. 

Programs 

Pregnancy Wellness: Offered in Dhah¬ 
ran in Arabic, 9-10 a.m. and English 11 
a.m.-noon to Saudi Aramco employ¬ 
ees and dependents who are 12 weeks 
or more into a pregnancy. Learn about 
your body, your developing child, and 
how to take care of the both of you dur¬ 
ing pregnancy and after delivery. June 
15 — Breastfeeding and Nutrition; June 
22 — Pre- and Post-partum exercises. 
Employees register online on the Calen¬ 
dar of SAMSO Events; dependents can 
call Eman S. Mutairi at 877-8945 or Na- 
beelah M. Abandi at 877-8945. 

Tour the Mother and Baby Unit (3H) 
Dhahran Health Center to prepare for 
the birth of your child. Arabic and Eng¬ 
lish tours are the first and third Tuesday 
of the month at 1 p.m. Employees can 
register on the Programs page at http:// 
samso] dependents email abboudia@ 
aramco.com or call Iman Abbout at 877- 
8734 or pager 870-5417 to register. 

Quit Smoking: Email Wafa.azmi@ar- 
amco.com or call 877-8080 to find out 
more about the Quit Smoking program 
offered to employees, dependents and 
retirees. For more info, visit http://samso 

> Quit Smoking. 

News: On the SAMSO Website http:// 
samso > Announcements: What's New 
in SAMSO > Bulletin Board. Telephone 
contacts have been provided, where 
possible, for dependents and retirees. 

• Get your annual physical. Make 
an appointment with your primary care 
physician in SAMSO or MDF facilities. 
SAMSO registered patients, employees; 
to make a physician appointment go 
to the myhome Corporate Portal http:// 


myhome > myinformation > Medical 
Services. To make a dental appointment 
go to http://samso > Services >DentaL 
SAMSO registered dependents, to make 
a physician or dental appointments call 
the Outpatient Appointment Services 
and select the relevant option: Abqaiq 
Clinic 574-6666; al-Hasa Clinic 577- 
2555; Dhahran Health Center 877-3888; 
Ras Tanura Clinic 678-4433; 'Udhaili- 
yah 577-8232. Employees can view the 
SAMSO website http://samso > Hospitals 
and Clinics Contacts > MDF for the tele¬ 
phone numbers of MDF. 

• Become a blood donor: It's about 
life! To register call the Dhahran Health 
Center Blood Bank, at 877-6770 or 877- 
6638 during regular working hours or 
register online http://samso > A-Z Servic¬ 
es > Blood Donation. 

• Become a volunteer: Give your time 
and experience to help others. Call 877- 
6963/3019 during working hours or 
email Lama.Zobaidi@aramco.com. 

• Choose or change your physician: 
View the MCSN website http://samso > 
A-Z Services > MCSN, for information on 
what to do. If you don't have computer 
access, complete the paper form in the 
MCSN offices, in Dhahran Primary Care 
and the Districts (see MCSN message for 
locations). 

• Feeling stressed? Have psychologi¬ 
cal, emotional or social problems that 
you need help with? SAMSO registered 
patients should contact the Commu¬ 
nity Counseling Clinic (CCC) to make 
an appointment at 877-8400/8431 dur¬ 
ing regular working hours. MDF regis¬ 
tered patients please contact your MDF. 
Employees can visit http://samso > A-Z 
Services > Mental Health for more infor¬ 
mation. 

• MCSN: Medical Customer Service 
Network provides multilingual staff to 
assist Saudi Aramco Health Care Net¬ 
work registered and SAMSO registered 
patients with their health care related 
concerns and issues. Patients who are un¬ 
able to find a resolution through normal 
channels may contact MCSN. Employees 
can register a concern online at http:// 
samso > Offer Appreciation/Concern. 
Dependents can fax their questions to 
877-6111 for all locations, or call 03-877- 
6110 for Dhahran, Dammam, al-Khobar, 
Qatif and Ras Tanura; 03-572-8555 for 
Abqaiq; 03-577-7770 for al-Hasa and 
'Udhailiyah; 03-378-6000 for Tanajib; 

011-285-3301 for Riyadh/Central Region; 
02-427-2333 for Jiddah/Western Region; 


04-397-7600 for Yanbu'; 04-432-0051 
ext. 2333 for Duba; 07-321-1594 ext. 
2333 for Jazan; 07-544-1448 ext. 2333 
for Najran. You may also come and speak 
to us at the MCSN Drop-in Office hours 
of operation: Dhahran Health Center 
from 7 a.m.-4 p.m., Saturday to Wednes¬ 
day; EMS, 24 hours seven days a week; 
Abqaiq Outpatient Clinics from 7 a.m.-4 
p.m., Saturday to Wednesday; al-Hasa 
Health Center Outpatient Clinics from 
7 a.m.-3:30 p.m., Saturday to Wednes¬ 
day; Ras Tanura Outpatient Clinics from 
7 a.m.-4 p.m., Saturday to Wednesday; 
MCSN in Medical Designated Facilities 
Hospitals from 7 a.m.-3:30 p.m., Satur¬ 
day to Wednesday. 

SMS Reminder — Update your mobile 
on myhome > myinformation> Medi¬ 
cal > "Maintain SMS Reminder Details" 
to receive SMS reminders for your ap¬ 
pointments. SMS will be sent to all 
SAMSO registered employees. Employ¬ 
ees/dependents who don't have access 
to the corporate portal can call 877- 
3888 to activate or deactivate the SMS 
and update the patient mobile number. 
The SMS will be sent 48 hours prior to 
the appointment date. Patients will be 
able to reschedule or cancel their ap¬ 
pointment if it is inconvenient. 

SAEA 

SAEA is selling 4GB USB pens: They 
make great gifts! Come to the office 
and check them out. Tickets currently 
on sale for: Coach to Bahrain's Center 
every Sunday and Thursday. An Evening 
at the Movies, Al-Rashid Mall Entertain¬ 
ment Center, Sparky's Entertainment 
Center — Mall of Dhahran; RamRoma 
Land at Venecia Mall in al-Khobar and 
Marina Mall in Dammam. Lost Paradise 
of Dilmun Water Park in Bahrain. June 
12 — Double Header at the Ball Field 
(fundraiser for Dhahran Youth Baseball 
Association. June 12, 13, 19 and 20 — 
SAE/VDhahran Theater Group Dinner 
Theater "Affair at the Man Auction." 
June 13 — Summer Madness. June 
27 and 28 — Selections from Phan¬ 
tom of the Opera. Download the SAEA 
Dateline newsletter at http://sharek/ 
orgs/30002961/5elf%20Directed%20 
Group/Documents/Dhahran/5pecial%20 
In terest%20G roups/5 A EA/da teline.pdf. 
For more info, call the SAEA office at 
872-0117. Ticket sale time at the SAEA 
office is from Saturday to Wednesday, 
3-5 p.m. SAEA is at 1424 King's Road. 










Girl Scouts urge recycling/ earn Bronie Award 


LUZEDITH FLOREZ 
(oflAHRAN — Girl Scout 
Troop 80 recently organized "A 
Fun Day for Recycling." 

The event was part of the 
girls' Bronze Award, the high¬ 
est award a Junior Girl Scout 
can earn. It took Troop 80 more 
than a year to plan the event 
for Brownie and Daisy Girl Scout 
troops. 

The troop chose the project 
for their Bronze Award because 
they believed it was important 
for them to express their con¬ 
cern for the community, the en¬ 
vironment and the planet. The 
girls said they felt they could 
make a difference by teaching 
young Girl Scouts how impor¬ 
tant the planet is and how to 
care for it by following simple 
recycling practices. 

Troop 80 prepared stations 
highlighting the three Rs — re¬ 
duce, reuse, and recycle. At the 
stations, guests were entertained 
and educated at the same time. 
The activities included crafts, 
games, videos and songs. The 
girls who attended also received 
wristbands and prizes such as 
water bottles and T-shirts donat¬ 
ed by Saudi Aramco's Recycling 
Group. 

As part of its planning activi¬ 
ties and to earn money to buy 
the materials needed for the 



Members 
of Girl 
Scout 
Troop 80 
pose for 
a photo 
after their 
successful 
fundrais¬ 
ing efforts 
to raise 
aware¬ 
ness about 
environ¬ 
mental 
protection. 


project, troop members orga¬ 
nized a car washing event for 
community members. Also, the 
Recycling Group from the Gar¬ 
dening and Sanitation Division in 
Central Community Services De¬ 
partment proved to be a great 
source of help to the girls by pro¬ 


viding them with valuable infor¬ 
mation and materials needed to 
complete the project. 

The attendees at the event, as 
well as Troop 80 Girl Scouts, used 
many of the skills a Girl Scout 
learns, such as helping others, 
responsibility, working in teams. 


leadership, discipline, respect, be¬ 
ing nice to each other, and, most 
importantly, being the best they 
can be at all times. 

Troop 80 received praise and 
gratitude from all the troops that 
participated in the event. The 
members of Troop 80 Girl Scouts 


who made the event possible 
are Laura Solano-Florez, Mariam 
Tolba, Dina Flaikal, Isabella Nixon, 
Isabella Pham, Deema Shadid, 
Rowan Zakieh, Maya Nabulsi, 
Layan Dabbousi, Fliba Khurshid, 
Leena Al-Zayer and Ghada Al- 
Shanbari. 



Fork for a 
Big Appetite 


■ Christopher Perez captured this 
surreal image on his Canon EOS 
1000D DSLB while on family 
vacation in Switzerland in 
November 2012. The enormous 
fork, which measures 26 feet, and 
is located in Lake Geneva opposite 
the Musee de I'Alimentation, 
a modern museum opened in 
1985 by the Nestle Foundation 
that features a permanent 
exhibition of cooking, eating and 
purchasing food. The fork was 
erected in 1995 to mark the 10th 
anniversary of the museum in 
Vevey, Switzerland, which is the 
birthplace of "milk chocolate." 
Perez lives and works in Ras 
Tanura. Fie is a contracts adviser 
in the Northern Area Contracting 
Unit in Refining and NGLF. Fie has 
worked for Saudi Aramco for two 
years. 


























